\ BEHAVIORAL HEALTH

SHUVERHQWHUHG 5HFRYH
DQG :HOOQHVYV
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sqsr $QQXDO 5HSH

Excellence

Commitment

\\§ _ BEHAVIORAL HEALTH

Empowerment Compassion

$V ZH DOO NQRZ ZDV D \HDU OLNH QR RWKHU DQG DOWKRX
LPSURYHPHQW ZLWK WKH SDQGHPLF DQG WKH HFRQRP\ RX¥Y ZR
ZKDW ZH XVHQRR FFDOWK WKDW EHLQJ VDLG - DP WUXO\ DPQQIHG

ZH KDYH PHW HYHU\ FKDOOHQJH KHDG RQ DQG FRQWLQXHQ WR
FDUH SRVVLEOH

‘H KDYH FRQWLQXHG WR JURZ DQG H[SDQG VHUYLFHVY SURYLGL
FRPPXQLWLHYV ZH VHUYH - DP VR SURXG RI RXU HPSOR\HHV
WKURXJK D SDQGHPLF DQG WKH FRQWLQXHG DIWHUHHFW RX
FDUH WKH\ QHHG DQG GHVHUYH

KHQ ZH ORRN EDFN DW )< DQG )< ZH ZLOO RQH GD\ ORRN
ZH KDYH PDGH DQG UHDOL]H WKHVH SDVW WZR \HDUV KDYH EHI
DQG )&& %YHKDYLRUDO +HDOWK KDV FRQWLQXHG WR EH D HDG

7KLV \HDU PDNHV WKH WK DQQLYHUVDU\ RI WKH SWUWQHyVKL
IRXQGHUV :H DUH SURXG RI RXU ORQJ DQG VXFFHVVIXO KJVWR
ZH DUH FRPPLWWH WRIGW ZKOWHKIH ORWIHUHVW RI RXU FRPPSD!
FRPPXQLWLHYVY ZH VHUYH VR LW ZLOO FRQWLQXH WR SURV§J§HU

$00 WKH QHZ SURJUDPV LQFHQWLYHV DQG LPSURYHPHQWYV ZF
KDUG ZRUN DQG GHGLFDWLRQ RI RXU VWD DQG WKH VXSSRUW

$V - OLNH WR FRPPXQLFDWHHWIRUBOUD RL RX O LWWNe .HHS XSJWKF

5DQG\ 5D\
&KLHI ([HEXWLYH 2]FHp




sqsr oWUDWHJLF 30DQ

(DFK \HDU )&& %YHKDYLRUDO +HDOWK HQJDJHV LQ D FRPSUHKHQ
HIHFXWH DQG FRPPXQLFDWH VWUDWHJILF LQLWLDWLYHV DFQRVYV
VWDII FRPPXQLW\ DGYLVRUYHE®GDDQ@E RHKNRYWDNHKROGHUV KL
WR K& WUDWHJILF JRDOV

)&&V JRDOV IROORZ RXU JXLGROU\VEHDOFHLSOE DHRR Y HV IR LK O
HQG M &HUIRUPDQFH DQG 4XDOLW\ ,PSURYHPHQW 34, WHD|P FR
RUJDQL]DWNR@UDPSBHILF 30DQ DQG 34, HIIRUWV DUH RUJDQL]HG
PRGI6G3,5(VWDQGWVIHRW WKH (GHWURQHBIRMIQYV 6HUYHG DQG pWK
,QSXPBOHPHQW5WK HHIZO BV XIOMAW BB QJH &$5) ,QWHUQDWLRQD
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$VVHVVPHQW RI 1

)&& %HKDYLRUDO +HDOWK R*HUV VHUYLFHV LQ FR>@P@MIERUM WO RIRW WH
FRXQWLHY DUH LQ UXUDO DUHDV DQG/IPRUHPDBU FKPH\O B QBIBVLV )RR GH
VHYHQ FRXQWLHY WKD W, ition statistics by County for the FC service Area
DV &HUWL4HG &RPPXQL!
+HDOWK 2UJDQL]DWLRQ!
ORFDWLRQV 21 WKH F
VHUYH RQO\ &DSH *LUD .
LV SURMHFWHG WR KDY Ber

|Cape Girarde;

Household Income

SRSXODWLRQ EDVHG RQgr"
&HQVXV DQG SURMH putia- 63
WR WKH FORVLQJ RI OD ez 165
WKH DUHD MREV DUH Opee 105
DQG VR DUH WKH SHqupem-m;
VWDWH RI OLVVRXUL KDIETS-”;'“ =
SHU VTXDUH PLOH WK Hsamen 15
RXU VHUYLFH DUHD LV loe" i
SHRSOH SHU VTXDU husn. - ; : el .
F R U H V H U Y L F H D U H D 7|Mi550uri 101 899 292 55,461 30,810 43 129 103 120
L Q G XVW U L H V L Q W K H D l|U5A . 12;0 'BBI.D '32;1 '52,1543' 314,103' 5.29 . 10;5 . 3.15 . 9.15
DVVLVWDQFH DQG U'EEE?ii“éEILZm..ckFacts[zum
P D Q x I D F W X U L Q J ® Miszouri Dept of Labor [June 2021)
DFFRPPRGDWLRQ DQG IRRG VHUYLFHV JRYHUQPHQW LFXOQ/GXEXF

DOVR UHPDLQV D YLWDO LQGXVWU\ LQ WKLV UXUDO DUHD DV LWRHPS

Population Statistics by County for the FCC Service Area®

Population 2010-2019 Total 2019
Estimate Population  Population Payroll in
County July 2019 Change _ per sq mile ; 4 $1,0005

Butler * 42,4780 1316.0) 61.6 57.5 . 2 i 5 1,032 515,647

Cape Girardeau TEET10 3,197.0 136.3 1,510,418
Carter * 5,8982.0 (283.0) 118 26,660
Douglas 15,185.0 (495.0) 16.2 56,535
Dunklin * 29,131.0 (2,822.0) 53.B 184,139
Howell 40,117.0 (283.0) 43.3 439,005
Mississippi 15,180.0 (1,178.0) 32.0 73,146
New Madrid 17,076.0 (1,880.0) 25.3 222,050
Oregon 10,529.0 (352.0) 133 | 39,501
Ozark 9,174.0 (549.0) 123 21,105
Pemiscot * 15,805.0 (2,451.0) 32.1 123,268
Reynolds * 6,270.0 (426.0) E:] 60,784
Ripley * 13,2880 (812.0) 211 47,346
Scott 38,2800 (911.0) 911 540,505
Shannan 8.,166.0 (275.0) 81 31,259
Stoddard 29,025.0 (243.0) 35.3 339,427
Texas 25,398.0 (610.0) 216 I 141,286
Wayne* 12,873.0 (648.0) 170 2 554 1,298 679 679 42,538
Wright 18,2890 (526.0) 26.8 547 1322 677 677 55,441
Missouri 6,137,428.0 148,501.0 89.3 223 60.4 173 401,779 80.2 BO.2 151,816 125,301,519
UsA 328,239,523.0 19,493,985.0 929 223 61.2 165 18,230,322 827 B2.7 7,959,103 7,428 553,593
" CCEHO Counties ~ ¥
1S Census Bureau Quilek. Facts [2013) S %OE} I“l (; D]..}HE] }V}u] Z ® CE Z \Y /V(}CEU Y}V




3RS XODMHIRYHG 'D

7KH VHUYLFHV SURYLGHG GXULQJ WKH SHULRG RIDXB®\GHVFUWKH® X
WKLV UHSRUW 'XULQJ WKH 4VFDO \HDU WKH DJHQF\ VHYPYHG
D LQFUHDVH IURP WKH SUHYLRXV \HDU

$YHUDJH 6WDWLVWLBWUWRY HBG UVRC

e o -y 'KLWH &DXFDVLI
0ODOH A~ %ODFN $IULFDQ DQ+RPHOHVV 6KHQWHU
)HPDOH ) /43 +LVSDQLF 3HQGLQJ KRXVLRJ
4’\ 2WKHU
)

JHPDOHV 3UHJQDQW DW D

UHSRUW XVLQJ 7TREDFFR DW $GPL\
"LVDEOHG e @
&KLOGHIH® DQG X

scroHvEsew () © @ 9HWHUDQV

+LJK VFKR
KLIKHU
3RVWHFRQ(

ORFDO YHWHUIQV

(GXFDWLR( $ G X OW Wv
8QHPSOR\ 6 HQLRPUN DQG RY
7KH FRXQW\ KHDOWK UDQNLQJV E\ WKH 5REHUW HRWIKGD\WR KWOR/HR @ H R M

FRXQWLHWLER)&&K VHUYLFH DUHD UDQN LQ WKH ERWWRW VHUWRYLWK
DPRQJ WKH ORZHVW LQ WKH VWDWH HFRQRPLFDOO\ IOW L OO \RR /KR
VWDWLVWLFV IDFWRUVY DQG SURMHFWLRQV RI QHHG\W 6 RKHDWMWVERWH \
VHUYLFHY DV ZHOO DV RYHUDOO KHDOWKFDUH LQ RXU VHUYLFH

$v D UHVXOW WKHUH DUH VLPSOH \HW GLVDEOLQJ KDW WIQHDOWK

DWLVN EHKDYLRUYV

$QDO\WLV RI WKH LPSDUVW RQ OHRL BE2ZOJRMHFWV D LQFUHDVH L
KHDOWK VHUYLFHV RYHU WKH QH[W 4YH \HDUV

7R RYHUFRPH WKHVH )&&%+ KDV FRQWLQXHG W®LIQIFHHIDW H4RGU
RXU UXUDO FRPPXQLWLHV ZKLOH LQFUHDVLQS$\WZBUHW MQXW R & JIKR
VWDWLVWLFV PRVW RI RXU VHUYLFH DUHD KDV OHVV WKHD@RU RIJWKH
GHJUHH RU KLJKHU RYHUKMKQXPEHRIRI MREV LQ WKH KHDOWKEDUH DC
LQGXVWU\ LV H[SHFWHG WR LQFUHDVH E\ RYHU HQHY SIRYH QR
QHHG IRU )&&%+ WR EH PRUH FRPSHWLWLYH LQ WKH DYDLODEOH

H*RUZNLMVO O FRQW L RXW HBHDEFEVIRARVH VBXDRAMRT XDOLW\ VWIXRWR EB UWH URY
)&& FRQWLQXHV WR PDNH SURJUHVYV E\ LQFUHDVLQH ®R XP SQR\WPHH

DFURVYV RXU VHUYLFHYV DUHDV )&& ZLOO FRQWLQXH BRRNFRCADF¥
VRXWKHDVW OLVVRXUL WR R*HU WKH PRVW FRPS®HWDHNEBRQHL Q WWVH
DUHD )&& %YHKDYLRUDO +HDOWK ZLOO FRQWLQRH FMKR EFHHWKH SURY LC




AXDOLW\

,PSURYH

Our
Department
Mission

It is our hope that the care provided
by our agency is effective, efficient,
and well-documented and that our
employees have the skills they need
in order to be in line with our agency

values of Empowerment, Compassion,

Excellence, Integrity, and
Commitment.

DZDUH RI GHYHORSPHQWY LQ WKH EHKDYLRUDO KHDOWK

TKURXJK WKH HeRUWYV RI WKH OHPGH!I
SHUIRUPDQFH DQG 4XDOLW\ -PSURYH
DQG WKH 4XDOLW\ —-PSURYHPHQW]'HS
UHJXODUO\ PRQLWRUYVY H*HFWLYHRHV'
HQKDQFH HDFKVSDROIODW\ WR HPYRZH
UHFRYHU\ RI SHUVRQ V VHUYHG |:H C
RI ZD\V LQFOXGLQJ DXGLWLQJ UHSR
PHDVXUHPHQW RI RXWFRPHV :H HFF
WR FRQWLQXH WR LPSURYH RXU ELC
PDFURHYHO TXDQWLWDWLYH DQD®\VL
HeHFWLYHQHVYV

~Q DGGLWLRQ WR WKH DVVHVVPHlow
SUDFWLFHV WKH URXWLQH GLVVHPLC
WUHQGYV DQG QHZ LQWHUYHQWLRRV V
HOC

FDUH DQG WUDLQLQJ DV QHHGYV DQG FRQFHUQV DULVH DQG D\
IDPLOLHY DQG WKH LQGLYLGXDOV ZKR DFFHVV RXU VHUYLFH\

LPSRUWDQW DV )&& %YHKDYLRUDO +HDOWK
VWULYHV WR HPSRHAKQWBHH (g

UHFRYHU\ DQG ZHOOQHVV
,PSDFW RI

)&& %HKDYLRUDO +HDOWK
DGDSW WR WKH FKDQJLQJ
VWDe DQG FRPPXQLW\ DV
SDQGHPLF FRQWLQXHV 2X
1XUVLQJ KDV ZRUNHG WLU
$JHQF\ /HDGHUVKLS DQG V
'"HSDUWPHQWYV DFURVV WK

WKHz&2ZD QG HF

== Prevention

+On-Going Education
+COVID19 Vaccine Education and Assistance
*Symptom Screening

W .
s |Ntervention

*Testing, tracking exposures, and quarantining as needed

«Support staff and Essential Workers through wellness
activities

HQVXUH WKDW ZH DUH NHH S
DQG WKH SHRSOH ZH VHUY Bk

OLGGOH ODQDJHPHQW $

)&& ZRUNHG WR HTXLS DJH

*Seeing person(s) served in person as appropriate
*Minimizing interruptions in service

ZLWK WKH VNLOOV DQG NQRZOHGJH QHHGHG WR
EH VXFFHVVIXO LQ WKHLU YDULRXVY OHDGHUVKLS UROHV H\ SL

$FDGHP\ WUDLQLQJ KRVWHG YLUWXDOO\ E\ WKH 1DWLRQD

D &F

WUDLQLQJ DLPHG WR FDSLW D RHQROQWW K SDKMWVDPIGS N Q ¥ O H (

SURYLGLQJ WKHP ZLWK WKH NQRZOHGJH WKH\ QHHG WR S

OHDGHUVKLS WR WKHLU VWDe-

i

(6]



L ——

0OLGGOH ODQDJHPHQW $

-~ UHDOO\ HQMR\HG FRQQH
OHDGHUV LQ WKH VPDOO J
GLVFXVVLRQ SRLQWV ZHU
ZDV JRRG WR ZRUN RXW VF
GLVFXVV WKH GL*HUHQW V
KDG $OVR HQMR\HG RXU J}
ZH ZRUNHG RQ DQG WKH SC N\,
SODFH ZLWKLQ RXU SURJUIl

4XDOLW\ ,PSURYHPHQW .

v H . :

2YHU WKH SDVW \HDU WKH 4XDOLW\ —PSURYHPHQW 'HSDU
WUDLQLQJ RSSRUWXQLWLHV IRU GLUHFW FDUH VWD+s RQ D
GRFXPHQWD '
WUDXPD LQIR
FDUH SUHYH| ™
FKLOG DEXVH= £
QHJOHFW DJ
YDOXHV 1RQ
&ULVLV —QWH

7UDLQLQJ D\BE
PXOWLSOH -H
EDVHG SUDF

s ——— L]
& e —— — 2 1]

FRQWLQXHV \i
ZLWK RWKHU
GHSDUWPHQWY DQG SURJUDPV RQ RXWFRPHV PHDVXUHPH

(YLGHQFMHVHG &DUH $SSURDFKHV 8VHG

7TUDXPD ,QIRUPHG &DUH ,QWHJUDWHG 7UHDMWPXHQIMWQRULERUGHUNV

=HUR 6XLFLGH ,QLWLDWLYH (\H ORYHPHQW '"HVHQVLWL]DWLRQ DQG bH

ORWLYDWLRQDO ,OWHUYLHZLRIREPFFR &HVVDWLRQ WKURXJK 7REDFF[R

&RIQLWLYH %HKDYLRU 7KHUQSOHGRFDWLRQ $VVLVWHG 7UHDWPHQW ($%$

ORUDO 5HFRQDWLRQ 7KHUDS\| ,@60QHVV 0DQDJHPHQW DQG 5HFRYHU\

5HODSVH B3UHYHQWLRQ 7KHUD SX$SBRUWHG (PSOR\PHQW

BURORQJHG ([SRVXUH 7KHUD$\HOOQHVYV &RDFKLQJ

$VVHVVLQJ DQG 0DQDJLQJ 6X|LFUGKFRAXYW H®ERIQLWLYH %HKOHBIZRU 7KH

WPH
YD

DW V

1 &'
SURF
7TUHD

6 H L

UD S\
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( P S O R \ H I'PISOR\HH :HOOQHVV LV D SURJUDP GHVIRJQH

HPSRZHU DOO )&& HPSOR\HHV LQ WKHLWU SK\\
H O O Q H V glm@ QFXSDWLRQDO 4QDQFLD D C
ZH 7 RXJK WKLV SURJUDP ZHJSUR
VXSSRUWLYH HQYLURQPHQW HGXFDWLHRQDO

HQJDJHPHQW DQG FRQWLQXDO HQFRXUDJHPHQW D\ KHHOWK\RJILARGW
ERWK SURIHVVLRQDOO\ DQG SHUVRQDOO\

SURJUDP $FKLHYHPHQWYV

x 6XSSRUWHG VWDe+s WKURXJK HQJDJHPHQW RI KHD OWW ¥ B L FHVQOMA MK
RI ZHOOQHVV D QEDMMGGHDFFHWLFH V

x (VWDEOLVKHG RSSRUWXQLWLHV IRU VWD WR SUDR®@GEW LFRDQ\Q Q [H
LGHQWL4FDWLRQ RI RWKHU KHDOWK FRQGLWLRQV

x —-PSOHPHQWHG PXOWLSOH IRUPV RI WHFKQRORJ\ DQGORRDWBHDFK WR
DFFHVVLELOLW\ RI ZHOOQHVY LQLWLDWLYHV

x SHFRJQL]HG DQG SURYLGHG VXSSRUW GLUHFWOQRMHGEGDMHWEG NPR W RQB
LQ DQ H*RUW WR VXSSRUW WKH KHDOWK DQG ZHOOQHVYV RI DOQ VWI

x &4RQGXFWHG UHJXODU :HOOQHVYV &RPPLWWHH PHHWSQDQ WIROLGHHMVI
LOQLWLDWLYHYV

x 3URYLGHG ZHOOQHVYV VXUYH\V WR UHFHLYH VWD el IHHGCE@HWXVDIQE. WH
DQG RYHUDOO IXQFWLRQLQJ RI WKH ZHOOQHVYVY SURJUDP

'HOOQHVY ., QLWLDWLYHV RI sqgsq

i  Weight Loss Challenge i  Wellness Wednesdays
i Step Challenge i Essential Worker Calls
i Wallstreet Survivor Challenge i Onsite Mobile Mammograms

i Book Club (Shelf Indulgence)

+LIJKOLJKWYV
$V D EHKDYLRUDO KHDOWK DJHQF\ ZH SODFH JUH DW QIR%R WRRW DMK

7KHVH FDOOV EHJDQ LQ $SULO DQG ZHUH KRVWHG H\VERG N
VXSSRUW IURQWOLQH ZRUNHUV LQ RXU FRPPXQLWLHV

‘HOOQHVV :HGQHVGD\V ZHUH FUHDWHG LQ 0D\ R ZILGWK UMHKIX O/IRWD P G |
FRQVLVWHQW ZHOOQHVYV VXSSRUW WR RXU VWOQHMWKERXB W MFKIHN/ XK/KIHR
PLOQXWH YLUWXDO FDOOV KDYH FRQVLVWHG RI JXLERIIGSPN G L RO W LIRQN
VPDOO JURXS GLVFXVVLRQV WULYLD JDPHV DQG PRUHRXRW R
GXULQJ D SDQGHPLF EXW ZH DUH DEOH WR SURYLGGOLRGXADWDILRE XVQ
KHDOWK\ OLIHVW\OH DFWLYLWLHY GXULQJ D WLPH LW LV PRVW QHHG!




""‘?(

Through the Wellness Program, we are recognizing and normalizing the

importance of our own mental health and overall wellbeing as behavioral

health professionals and continuing to align our work environment with
our agency values.

Step Challenge Competition:
Team Category Winners
Chandra Roland & Savannah Butler

Weight Loss Challenge Competition:
Individual Winner

Roger Taylor
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WHKDYLRUDO +HDOW

% XWOHU &DUWHU 'XQNOLQ 3HPLVFRW

/ \ $SSUR[LPDWHO\ LQ PDG®DRWY LQ WKH 8
“Making a Difference” D PHQWDO LOOQHVV 0- LQ D JLYHQ \HDUJwKD

BHC ZLWK RU OLPLWYV RQH RU PRUH-® DAMKR- 806 | DF

BEHAVIORAL HEALTH

LQGLYLGXDORKMJDLER PHQWDBOKDW
LPSDFWV RQ WKRVH ZKR H[SHULHQFH WKH
Qrson(lentered Recovery and Wellnessj ZKR PD\ QRW EH WRXFKHG 4UVWKDQG :KH

XQWUHDWHG PHQWDO LOOQHVYVY GR QRW DFFHV
WKH\ HQG XS LQ SODFHV QRW GHVLJQHG WR PHHWHWMH L0 & B RBGYHDIGW
XQHPSOR\PHQW LQFUHDVHG KRVSLWDOL]DWLRQ DIR® HRHU ON GF\
FKURQLF PHGLFDO FRQGLWLRQV DQG VXLFLGH 6 XLEIQGW KN SVEK HP QW K
QG OHDGLQJ FDXVH RI GHDWK IRURSHRBRBIODIJH®I SHRSOH ZKR GUH E\
VI\PSWRPV RI D PHQWDO KHDOWK FRBUWHBWKDW WKHVH 0—- UHVKOW)\
LQ UHVSRQVH WR WKH HQYLURQPHQWDO DQG IGHPQW R FRQ MHKIHD 8

-Q FRUUHODWLRQ WR WKH XSWLFN RI DGXOW 0-FRE®W@XHKW R Q@K UFHRL
DFURVV WKH 1DWLRQ DV ZHOO 'DWD LQGLiFDHMHUWKE@MH YV IDQV HREJWHK H
KHDOWK GLVRUGHU DW VRPH SRLEMWOGKXRBERORKWE®E UHB @ IDIQEG DGR OHRVFHC
IURP D 0- ZKLFK FDXVHV VLIJQL4FDQW IXQFWLRQDO LPSBHUNFRHQW
$SSUR[LPDWHO\ RI WKHVH FKLOGUHQ UHFHLYGHEHXIDRILRODOFKH R Q A
PHQWDO LOOQHVYVY EHJLQV E\ WKH DJH RI KRZHWKNHU & DWUSL @ R Q- 1 H\
EHWZHHQ WKH 4UVW DSSHDUDQFH RI VIPSWRPV DQG ZKHQ WUHDWPHQ

)&& %HKDYLRUDO +HDOWK &OLQLFVY VHUYH DSSUR[LWPIDWMAHEOH KD Y LREB®C
KHDOWK VHUYLFHY DQG LQWHUYHQWLRQV WR PHHWL®XBORYWHDY KH
FROQWLQXHV WR EH FRPPLWWHG WR PHHWLQJ WKHEHBKOGRORWYP B \D OD
DGXOWYV ZKR DUH LQ FULVLVY DQG RU WKRVH ZLWK 0- RU 68"

7TKURXJK 6RRFXVRGQG@ DSSURDFK %+&V KHOSV SHRSOH ZLWK

x 6HWWLQJ JRDOV x ODLQWDLQ VREULHW\ DQG PLQLPL]

HODSVH
x 0DQDJLQJ HPRWLRQV VWUHVV DQG PRRG

x ~PSURYH GDLO\ OLYLQJ VNLO®V
x —QFUHDVLQJ UHVRXUFHV DQG VXSSRUW VAVWHBY
(QKDQFH UHODWLRQVKLSV DO FR
x ~PSURYLQJ FRPPXQLFDWLRQ VNLODYV
x  SFKLHYH ZRUN SURGXFWLYLW] DQC
x —~PSURYLQJ KHDOWK\ IDPLO\ DQG VRFLDO
UHODWLROVKLSV x 0DQDJH WKHLU RYHUDOO ZHOPQH\

)&& 6ROXWLRQ )RFXVHG DSSURDFK ¥ XSLHOBAR R Q (D @ NLLADELW LW DB Q WK V
ZLWK DQ LQLWLDO IRFXV RQ WKH SUHVHQW WR GHYHOQSHOWHUWIGJE B \
SODQ LV FROODERUDWLYHO\ GHYHORSHG WR PHHW WKAHH X Q@ LIXGI\ EHIH G
URDG WR UHFRYHU\ :LWK D FRQFHQWUDWLRQ RQ VREXWURQKH ZHSBIX
VHVVLRQV WR TXLFNO\ VWDELOL]H DQG KHOS LQGLYLGXDOV WR WKLQ!
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$FFHVV WR 6HUYLFHYV

6HUYLFHYV 2cHUHG
6FUHHQLQJ $VVHVVPHQW DQG 'xD DPHRVLIFDWLRQ ODQDJHPHQW

BHUVRRQWHUHG 7UHDWPHQW 30DQQR®PXQLW\ 6XSSRUW

(YLGH@MWHG -QGLYLGXDO DQG *YRXSUIK YUY LFHV
2XWSDWLHQW 68" 6HUYLFHV 3HHU 6XSSRUW

OHGLFDWLR VVLVWHG 7UHDWPHQW 0$7
Qs MR TR VALY ~QWHUYHQWLRQ

'"HSHQGLQJ RQ WKH SUHIHUHQFH RI SHU VBV WRIQ DHGG R&JE WSHIRIK 16 BI G
3HUVRQV VHUYHG FRPSOHWH D PHQWDO KHDOWK VF GHBIDHHWO RK U

HOLJLEOH IRU VHUYLFHV WKH LQGLYLGXEO Z4XOD WIHAHI YH @W DLAD

BURIHVVLRQDO 40+3 HLWKHU WKH VDPH GD\ RI WKEXVEQHNY LKIF\R U
"XULQJ WKH LQLWLDO HYDOXDWLRQ WKH 40+3 ZLOO DVVHVV WKH LQ
LOWHUYHQWLRQV DQG ZLOO SURYLGH D UHFRPPHQGEHNIVRQ ZKRFK E

SURJUDP +LJKOLJKWYV

X

([SDPQGHG VHUYLFHV ZLWK IXOO\ LPSOHPHQWHG PHQWDO KHD
*UHHQYLOOH 02

-QFUHDVHG DFFHVV WR VHUYLFHV VDPH GD\ VHUYLFHV WKKURXYJK 1.
FDSDELOLWLHYVY DFURVY DOO SURJUDP VHUYLFHYV

([SDQGHG RXWSDWLHQW 68" VHUYLFHV WR RXWO\LQJ FOLQLF

([SDPQGHG DFFHVV WR RXWSDWLHQW SV\FKLDWULF DQG PHGLFDWLI
&RXQW\ -XVWLFH &HQWHU

~PSOHPHQWHG D QHZ OLFHQVHG SRVLWLRQ LY FROLWDRRUD

-PSOHPHQWHG QHZ 6XLFLGH BUHYHQWLRQ 6SHFLDOIFHW 8HRV L
LQGLYLGXDOV ZLWK KLJK ULVN RI VXLFLGH DV ZHOO DV
PHPEHUV DQG SDUWQHUYV

(ISDQGHG &RPPXQLW\ %HKDYLRUDO +HDOWK /LPtVBEAUEROQ
&DUWHU &RXQW\

SDUWLFLSDWHG LQ 6KRZ OH &ULVLV &RXQVHOLQJ 3UBWDRGNKIDW &
UHVRXUFHV WR LQGLYLGXDOV LPSDFWHG E\ WKH RQJRLQJ &29-" SI

(VWDEOLVKHG D ORFDO &RPPXQLW\ OHQWDO +HDOWK $ZDUHQWEVYV ¢
FRPPXQLW\ OHDGHUVY DQG RWKHU VWDNHKROGHUWILQ@RP VXUUYRXQ
DSSURDFK WR PHQWDO KHDOWK DZDUHQHVY UHVRXUFHV DQ HYH

2UJDQL]HG DQG KRVWHG KU ZDUPLQJ FHQWHU IRUSUBDIL\G BWJ % XW\
WHPSRUDU\ FRPPXQLW\ VKHOWHU UHVRXUFH IRQGHWERQVHDW @G H[W
WHPSHUDWXUHYV

2UJDQL]JHG 2XW RI WKH 'DUNQHVYV :DON LQ SDUWQHBXAIFWG&GH KPHH
3UHYHQWLRQ ORQWK LQ VXSSRUW RI VXLFLGH SUHYHQWLRQ

SDUWLFLSDWHG LQ OHQWDO +HDOWK $ZDUHQHVYV O0RQWMKLWHRDL
WKH FRPPXQLWLHY ZH VHUYH

Uk




/(KULYH

&DUXWKHUVYLOOH . HQQHWW 3LHGPE

)&& %HKDYLRUD T KHIDYAWKURJIJUDP LV D &RPP X
3V\FKLDWULF 5HKDELOLWDWLRQ &HowHY :H
%) ORFDWHG LQ &DUXWKHUVYLOOH .HQOHWW :
':: DQG VHUYH FRQVXPHUV LQ VHYHQ FRXOWLHV
.‘.‘i 7KH 7KULYH SURJUDP SURYLGHG TXDOLW\ KH
SHUVRQV WKLV \HDU ZLWK VHULRXV PHQWDO
FOLQLFDO WHDP KHOSV SHRSOH ZLWK 60— W
TH EOLIH FKDUDFWHUL]HG E\ LOGHSHQGHQFH DO
I\/ GHSHQGHQFH :H ZRUN FORVHO\ ZLWK LdGLY

GHYHORS D FDUH SQDQ

WKDW SURPRWHV UHERYHU\ DQG Z

7KH 7KULYH SURJUDP SURYLGHV Wi
&RPPXQLW\ 6XSSRUW 3HHU 6XSSR
SHKDELOLWDWLRQ -QWHJURWFGUT
'LVRUGHUV :HOOQHVV &RDFKLQJ 17
DQG 6XSSRUWHG (PSOR\PHQW 3ULE
3DQGHPLF PRVW VHUYLFHYV -Z\HRDHF £ PR
+RZHYHU WKURXJKRXW WKH 3DQG H/a
KDYH SURYLGHG VHUYLFHV WKURXJ KODH YUY 3 VW §OR W& oy XgH &ofekrx
IRUPV %RWK LQGLYLGXDO DQG JUR XSV HUN WEHV- iR i IRk Urx
SURYLGHG WKURXJK WHOHSKRQH )DERERRIGCH ANV AEPSAHWHG L4 WK
6N\SH *RRJOH 'XR DQG =RRP :H SURYLGHE" " "IFLWHEe WR URWXUR WR L

LQGLYLGXDO VHUYLFHV LQ )< - QGLYLGXDO VHUYLFHV LRPFO:
DQG -QGLYLGXDO &RXQVHOLQJ 7KLV LV D LQFUHDVH IURP WK

JURXS VHUYLFHV LQ )< 7KLV LOQFOXGHYV 3V\FXKRAXRFALID®I SHKRXI
‘H DUH SURYLGLQJ DSSUR[3 o

QLQHWHHQ GL*HUHQW JUR
WKH GLHUHQW ORFDWLR Q¥
PHWKRGV |

7KH VWD LQ WKH 7KULYH @
FRPPLWWHG WR SURYLGLQ
FDUH WR WKH FOLHQWYV ZH
RXU YHU\ RZQ VWDe ZHUH :
IRU WKHLU RXWVWDQGLQJ oRd s HDoOWK *XUGLDIQ sqiHo szduc
VHUYLFH WKLV \HDU :H DU Hs«bR QLR Q K& L\ RH DUHQ 7XUQHU 5RrRvV] zDV
KDYH VXFK GHGLFDWHG Hild 81HrHkld OXHRNQ JRHV DERYHFRJIQL]HG IRU KHUEHUR

WKH 7KULYH WHDP WKDW%%RJ\?)Q("S)‘JS@IZEVE?VWV\(/?Q’;L\J/';'(S*;DWUWV'F';DGPLQLVW ULQ.
VHUY DKHDW W V Q RBRWHVKRN 1IDUFDQ WKDW

QHHG WR VXFFHHG LQ WKHLYXOMWERYWHO\ VDYHE D

6KH LV D WUXH LQVSLUDWRR® XQOR V&R WNPGE IHI b1
FOLHQWYV DQG VWD~




<RXWK 67%5

7KH <RXWK DQG $GROHVFHQW 67%$5 6WH
SHVLOLHQF\ 3URJUDP SURYLGHV TXDOL

ZLWK FKURQLF DQG SHUVLVWHQW EHKD
VHYHQ FRXQWLHV DQG IRXU FHQWHUV d
. HQQHWW 3LHGPRQW DQG 3RSODU %OX

GHVLIQHG DQG GHOLYHUHG WR VXSSRU

SV’
\ F
LRUL
RFD

7
VW

“119 ZHOOQHVV RI LQGLYLGXDOV DJHV DQ(

S SURJUDP XWLOL{ANQDNSHHBGROPSSURDFK

6WHRVZ DYFRK LHBHBR Y

XQ
R K

PDQDJH EHKDYLRUDO V\PSWRPV LPSURF)KH H

IXQFWLRQLQJ DQG KHOS JXLGH \RXWK WRZDUG D KHDOWK\ LQGHPpHQ

'XULQJ WKH SDQGHPLF SDUHQWV ZIHSKR B WIHEGWHK 8 LJJ AN DGIG D MG &
VIPSWRPV Rl GHSUHVD QRICHW\ DQG SV\FKRORJLFDO VWUHVYV
ZRUVHQHG PHQWDO ~ '/ "=~ =~~~

KHDOWK ZKLFK kK

WKH <RXWK 67$5 SUTJ
PRUH FUXFLDO-BMRL QY
RI SHUVRQV VHUYHG I

*URZWK FRQWLQXHV
EX]] ZRUG WKDW EH\

Share of Parents Reporting Worsening Mental Health For Their
Children Ages 5-12, October-November 2020

8 2%
WKH <RXWK 67%$5 3UF N 6.3%
KDYH KDG JURZWK Z “- . .
PHPEHUV JURZWK ZI = - 0
SURJUDPYV JURZWK 2 el o o ot s
UHODWLRQVKLSV LQ .. - _

\]URZWK ZLWKLQ WKI-I A 2N B I N B S | v VV I\ L/ VYV
ZH SURYLGH 7KH <RXWK 67%$5 SURYLGHG VHUYLRARHW W RLDFOIONW@D

DQ DYHUDJH GDLO\ FHQVXV RI QHDUO\ DW ERWK VLWHVRZKWHK L
WKURXJKRXW WKH SURJUDP
"XULQJ )< QHZ VSHFLDOL]J]HG VHUYLFHV ZHUH LRSQHBPRQDNWHLHIG

FROQWLQXHG UHVRXUFHV EHLQJ SXUFKDVHG

6WUXFWXUHG 3V\FKRWKHUDS\ IRU $GROHVFHQWY 5HVIRJSLQJ
WKHUDS\ ZzDV R*HUHG IRU WKH 4UVW WLPH E\ OHODQLWHO6KDQG \

<RXWK 3HHU 6XSSRUW VHUYLFHYV

J)DPLO\ 1HWZRUNLQJ *URXSVY ZHUH DSSURYHG IRRBHJP LV GKKSHS R
SDUHQWY RI SHUVRQV VHUYHG

RZt
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RYF
FUH
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&DUH &RRUGLQDWRU WRRONLWY WR HQKDQFH WUHDWPHQW LQ
&RQVFLRXV 'LVFLSOLQH WUDLQLQJ IRU DOO VWD WR VWUHQJ
6HFRQG 6WHS FXUULFXOXP DQG 7RR *RRG IRU 9LROAQFH 7RR *

HU
KHC
RG
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6FKRRO /LDLVRQ

"XULQJ )< -RKQ +L[VRQ 6FKRRO /LDLVRQ ZDV FRDROLWWHG RV
'XQNOLQ DQG 3HPLVFRW &RXQW\ VFKRROV DJUHHL®&JVWRRRBDIUHWE 8 ZL
DQG RU &DUH &RRUGLQDWRU VHUYLFHV 7KH ODUN 7ZDLQCFN

E\ RXU 6FKRRO /LDLVRQ ZKR KDV ZRUNHG GLOLJHGPOI\QIMLDK O
RQGDU\ (GXFDWLRQ '(6( WR GHYHORS WKLV QHZ SURXRXIDFIRSOD HR O/X\
6FKRRO 'LVWULFW DQG )&& %+ KDYH HQWHUHG LQWR DFHIRUMWGQH VKL
WHDFKHU ZKR FDQ SURYLGH ERWK HGXFDWLRQDO DQUBVNHRIRYL &
*URXSYV 7KLV LQLWLDWLYH LV RQH RI WKH 4UVW RI GWWRNLWG VRFWIKW
LPSOHPHQWDWLRQ

<RXWK 67%$5 6RXWK

)& & A4 <RXWK 67$5 6RXWK SURJUDP FRYHUV 'XQNOLQ DQG 3HPLVHRW |
DGROHVFHQW EHKDYLRUDO KHDOWK VHUYLFHV LXKMW\ KBRB LWV KiH
VHWWLQJ WKURXJK WKH XVH RI D YDULHW\ RI DFWLYLWISHQGHMLIQHG
IXQFWLRQLQJ 7KH <RXWK 67%$5 6RXWK VWDes PHW WKH FRMRSWHKBRPWGLY
DGROHVFHQWY GXULQJ )< ZKLFK ZDV XS [URPXWKODW W+ \H O €R
SURYLGLQJEVMWKIRFCROHUYLFHYV LQ WKH IROORZLQJFKRRRRGWYWURU WKJH

'XQNOLQ &RXQW\ 3HPLVFRW &RXQW\
x ODOGHQ (OHPHQWDU\ -U +LJKx+RDKUXWKHUVYLOOH (OHPHQWIU\ -
x &DPSEHOO 6FKRRO 'LVWULFWx &RRWHU 6FKRRO 'LVWULFW §& R(
x BRXWKODQG 6FKRRO 'LVWULFW +D\WL (OHPHQWDU\ OLGGOH {FKR
x &ODUNWRQ 6FKRRO 'LVWULFWx 1RUWK 3HPLVFRW 6FKRRO 'LfWUL
x +ROFRPE 6FKRRO 'LVWULFW x BRXWK 3HPLVFRW 6FKRRO 'L\|WUL
x BHQPWRUQHUVYLOOH x '"HOWD(®HPHQWDU\ && RQO\
' HQQHWW 6RXWK (OHPHQWDUWX -QF&DUW\(OGHPHQWDU\ && RQQ\

x

GHVLJQDWH D FODVVURRP LQ WKH + IR U
VFKRROVHG 365 VHUYLFHV GXH WR W

HOHPHQWDU\ DQG PLGGOH VFKRROV

7KLV DOLJQV ZLWK D JRDO RI WKH <I upp
GLUHFWRU WR LQFUHDVH WKH QXPE qv
HQUROOHG LQ WKH SURJUDP E\

)&& %+ LQYHVWHG LQ QHZ YDQV IR

ZKLFK ZDV SHUIHFW WLPLQJ GXH WRig PLWHC
FDSDFLW\ WR DOORZ IRU VRFLDO GL

&DUXWKHUVYLOOH (OHPHQWDU\ 365 D@

ZDV UHFRJQL]JHG DV 365 7THFK RI WKF

)&& %+ SXUFKDVHG .LFNERDUG SODW &
RXWFRPH PRQLWRULQJ LQ 365




e —

$vV D UHVXOWEDIVHEKRROYLFHY WHDFKHU UHIHUUDOV KDYH LQFUHDVE
FUHDWLQJ WKH QHHG WR KLUH PRUH VWDK\W B LSRIHW WK® LHWP DQ § R $F U
DOORZ D %DFKHORU OHYHO VWD WR VHUYH DV D 365 7THFK &DUH &R!

SURJUDP +LJKOLJKWYV

"XULQJ )< WKH <RXWK 67%$5 6 RXWK SURJUDPKDG WR
JHW FUHDWLYH WR FRRUGLQDWH RS S 4 !
EXLOG UHODWLRQVKLSYVY ZLWK VWD-

'"ULYH 7KUX 7UXQN RU 7UHDW DQGE
&DOHQGDUV ZLWK \RXWK DUWZRUI
VFKRRO FRXQVHORUYV e,
6WDe SDUWLFRSQXKHHOY IRU 3UHY~S
365 )DPLO\ 1LJKW ZDV KHOG LQ 0D»,.%
$ZDUHQHVYV @
x <RXWK 67$5 KRWWH®J 5HODWLRQ\ =
WUDLQLQJ WKURXJK 3UHYHQWLRQ’

&OLHQW 6XFFHVV 6WRU\

'KHQ - VWDUWHG ZRUNLQJ ZLWK WKLV FOLHQW - DRX®8 kDY DAX\|BHQ
IURP VFKRRK® 4UVW \HDU WKH QXUVH DW WKHMWMRFERWOWKG@GPHGERR
KH FRXOG WROHUDWH WKHP 7KH FOLHQW WR®RGE XNVGCGWHKDIWK WK A
ORZHUHG DQG KH GRQH ZHOO 7KH PRWKHU KDG QLQHUNH®Y MR W N
KLYV FDUH FRRUGLQDWRU - KHOSHG PDNH DUUDQQ MPRH QMVH | RIUP

- d DQC

xX X

EHFDXVH RI D EDG DFFLGHQW ZKHUH DQ R]JFHU ZDV NLOOBG S H/X
VR KH ZDV UDLVHG E\ KLV VWHSGDG 7KH VWHSGDG ZDV H ROGHIY

<RXWK 67%$5 1RUWK

<RXWK 67$5 1IRUWK ZHOFRPHV D QHZ 3URJUDP 'LUHFW RIUR Q DUKID |
GLUHFWRU HeH¥WLY H2 WKKCH U
DGGLWLRQV LQFOXGH D VHF
3URYLGHU D WKLUG && 6XS
365 &RRUGLQDWRU <RXWK ¢
DOVR LQWURGXFHG D QHZ S
3HHU 6XSSRUW 6SHFLDOLV
LQ WKH <RXWK 3URJUDP DQ
KDYH LQGLYLGXDOV ZKR Kl
WKHLU FHUWL4FDWLRQ WKFE

LQ WKH HQWLUH VWDWH 2)
1XUVH KDV EHHQ DEOH WRJEOBWLI—GS—II:KQ&BLKQEOWK DQG ZHOOQHVV SUR
*URXSV WKLV \HDU ZKHQ JURKBYRUOHDWRHHR GO QFH 7KLV KDV EHHR D \
RXU FOLHQWY ZKR VWUXJJOH ZLWK K\JLHQH DZDUHQWRFH DQAWWWRD &I
JURZWK WKURXJK ZRQGHUIXO WUDLQLQJV WKDW K DW KH{CRIOBHBGL & HY
WUDLQLQJV LQFOXGH &$/0 7UDLQLQJ 3UHYHQWLRGRXWKQL\EH U ida B Xl
7UDLQLQJ &6656 6DIHW\ 30DQ 7UDLQLQJ B6WHZDUGV RI &KLOGUHJQ 7U

RO

io
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7KH <RXWK 67%$5 1RUWK 3URJUDP KDV FRQWLQXHG WRIOCHDUEHWKIBD o R W
FROODERUDWLYH H*RUW WR ZRUN ZLWK RXU BRIDFXQILWD S\IHE
: , FDUH IRU WKH \RXWK DQG DGROHVFHQWYV RI XU F

H[SHULHQFHG VRPH FKDOOHQJEHMNVGKBVWR Q
SRXULVK ZLWK WKH SHUVHYHUDQFH RI WKH

S <RXWK 67%$5 1RUWK 3URJUDP PHW ZLWK WKH RFD(
f WR EHJLQ D SDUWQHUVKLS WR EHWWHU VHUYH WK
QHZ UHODWLRQVKLS LV VXUH WR EH DQ DVVH IRL

ORFDO DUWLVW GRQDWHG VRPH RI KHU DUWZRUN "

WKLV \HDU DQG DQWLFLSDWH DGGLQJ DQRWKHI__R \ | V FK
1HZ JURXSV KDYH EHHQ HVWDEOLVKHG LQ % X & [SEgerws. 1 S8 UHH
(OOVLQRUH (OOLQJWRQ 4XOLQ (OHPHQWDU\ il . ) ~ JRVHO
6FKRRO 7ZLQ 3HDHOUMOHPHQWDU\ 3RSODU %O ) T

ODUN 7ZDLQ $OWHUQDWLYH 6FKRRO 3RSODU UL FwW

3RSODU %OX* .LQGHUJDUWHQ &HQWHU-1HZ S X
VFKRRO \HDU LQFOXGH 1HHO\YLOOH 1D\ORU , £oHdvN

4XOLQ OLGGOH 6FKRRO 7ZLQ 5LYHUV /DNH Sesac AL "IN 3p 6F
'LVWULFW 2DN *URYH (OHPHQWDU\ 3% DQ G W HHQwW

JREDWLRQ

7KH QHZ <RXWK 67$5 1IRUWK 3RSODU %OX+ EX = | o ~
67$5 SURJUDP LV QRZ ORFDWHG RQ WKH :DUU s DR G W

RZQ GHVLIJQDWHG VSDFH IRU WKH 4UVW LPH
EHHQ H[FLWHG WR SHUVRQDOL]H HDFK VSPFH
KDV PDGH PHHWLQJ LQ SHUVRQ D SRVVLEROLW
RI &29-'

7KH 365 3URJUDP QRZ ERDVWY ORFDWLRRV II

VTXDUH IRRW URRP SURYLGHV SOHQWYRI V
JURXSVY WR KDYH PXOWLSOH GL*HUHQW DEWLY
VDPH WLPH $OVR ZLWKLQ WKDW VSDFH H K|
FOLHQWY ZKR EHFRPH RYHUVWLPXODWHG]DQG
ZKLFK \A/I-RVGHODWH 2XWVLGH RI WKH ODUJ§H 36
365 3URJUDP DOVR KDV D FODVVU

67$5 EXLOGLQJ DOVR KDV D WKHUI
DSSURSULDWH IRU WKH SURYLVLR
VDIH VSDFH WKDW LV GHVLIJQHG
FRPIRUWDEOH




&ULVLV DQG 'LYHUYV

$ FFHVYV & ULV I|[ORELOH &ULVLV 7HD

)&& %HKDYLRUDO +HDOWK SURYLGHY FUL

Q W H U Y H Q WﬁCrHYCFL?gQHPI\&V&D GD\  GDIV D AHHN

b)

5H\QROGV 51 Jvie Ve
DQG :D\QH &RXQWLHV LQ FROODERUDWLRC YUIRODDO SHPDOW
5HVSRQVH %+5 &ULVLV HSLVRGHV FRQW UHDVH DFYRVYV

VWDWH RI OLVVRXUL )&& %HKDYLRUDO +H - QGHG WR FL
FDOOV DFURVV WKH WHELILWVHVDLUHDH Y & & Q \ U&(IEIV]ACé“W\%/V .
LQ D PRUH H*HFWLYH FOL@LED-O VRKIWF RV HA R L

3 YvP % EIA) &
FULVLV LQWHUYHQWLRQV DV ZHOO DV HeH. 5 DVVHVVPHPW

5RRP (QKDQFHPHQW 3URJUDP DQG WKH 6XLFLGH &DUH @DWKKIRIM\OHZ K8
DQG VWDELOL]DWLRQ RI WKH PHQWDO KHDOWK EULYLV

(PHUJHQF\ 5RRP (QKDQFHPHQW (5¢( Kus ju T DJVSE 6 D}vyz

1L 11N/ ] (V4 \IC‘HI \}
(5( LV D 'LYHUVLRQ 3URJUDP IRU KLJIK XW LrotHH RG-Sty poV
&ULVLV 6HUYLFHV )&& WHEXYWRDP XBWDOMKLYHG| ¥ v
UHIHUUDOV ZLWK  EHLQJ HOLJLEOH IRMU ' WKHISURIUP LRI 2MU Wi
KDV HQJDJHG  RI WKRVH UHIHUUDOV WKLV JHOU -{ fX7s| 61X

:KDW (5( GRHWLQHG VWDe LGHQWLI\ SDWLHQWYV DV_EthLU\)gO.d}éd_\)g\éé/xa)Lka\lestn V RI
VHUYLFHY DQG QRWLI\ RXWUHDFK ZRUNHUYVY WKDW WKH LQGLYFGXIDO' POQWEHOQ
VHUYLFHV 3HHU 6XSSRUW 6SHFLDOLVWYV PHHW ZUJWKAWKHE LQG K GX'@@I\ R GI
HOLJLEOH WR SDUWLFLSDWH LQ (5( -1 VR WKH 3HHU SSHFLD"‘Y._V‘!V SHWIH U P L
RU RWKHU EDVLF QHHGY DUH UHTXLUHG DQG PDNH DQ DSSRLQWPHQW ZIgWK W
7TKHUDSLVWV GR IXUWKHU HYDOXDWLRQ RI QHHGY DQG OLQN ZLWK DSSURSUL
DFKLHYLQJ ZHOOQHVY DQG IXQFWLRQDO FDSDELOLW\ UHGXFLQJ FRVWORj UHW

=HUR 6XLFLGH ,QLWLDWLYH

)&& %YHKDYLRUDO +HDOWK LV FRPPLWWHG WR WKHQE(BPR @ XSLU FWAL-§OI LW
SUHYHQW VXLFLGH )&& KDV LPSOHPHQWHG SROLFLHWHOFQ® 5 URE
Pathway Snapshot ZH VHUYH 7KRVH LGHQWLA4H EDV
VWDQGDUGL]HG VFUHHQLQJ RRO
IRU VXLFLGH ZLOO UHFHLYH QKD
&RQVXPHUV ZLOO EH LGHQWLBHG |
B AVERAGE AGE PHGLFDO UHWKRBGGMHVY&DUHG KZD
The average age of Pathway ZLOO SURYLGH PRUH IUHTXHQ@W FF
consumers is 31 years old. VWUXFWXUHG IROORZ XS DQGRPRQ
WKRVH LQGLYLGXDOV 6WD- FUR\

75 ACTIVE PATHWAY CONSUMERS

DEMOGRAPHIC

25% of Pathway consumers are

N,
g SUCCESS adolescents LGHQWL4HG WKURXJK 6XLFLGH 3U!
ADOLESCENT GENDER UHVHDUFK 7KLV LQFOXGHV XyLQJ
sototpotuy consumenare. SUDFWLFHV VXFK DV VDIHW\ 4O0DQ
fomale. PHDQV FRXQVHOLQJ ZLWK DOP FR

FEMALE




s e
"’/_»——/
*XQ 9LROHQFH DQG 6 XLFLGH SUHYHQWLRQ 3URMHF

)&& %HKDYLRUDO +HDOWK SDUWQHUHG ZLWK OLVVRXUL -QVvjLw
VXLFLGH SUHYHQWLRQ OLVVRXUL )RXQGDWLRQ IRU +HDOWH D2ZI
SURMHFW SURSRVDOV 7KLV SURMHFW ZLOO WDUJHW 4UHDUP VI
WKH WZIRU SODQQLQJ JUDQW )&&VUHKOWHRW QA GE DRV RQ| IRU
HQKDQFLQJ FROODERUDWLRQV ZLWKLQ WKH FRPPXQLW\ 7KH SD
VWDNHKROGHUV IRU PHQWDO KHDOWK VHUYLFHV DV ZHOO OV D
RXU DUHD (GXFDWLRQ VXUURXQGLQJ VXLFLGH DQG 4UHDUP| VDI
FRPPXQLW\ DV ZHOO DV IROORZ XS FDUH IRU WKRVH LGHQW]|L4HC
IRUPHG D OHQWDO +HDOWK $ZDUHQHVYV &RDOLWLRQ GHGLFOWHC
UHGXFH VWLJPD DQG SUHYHQW VXLFLGH

6WDc &DUHYV &RPPXQLW\ 3SRVWYHQWLRQ

)&& %HKDYLRUDO +HDOWK LV FRPPLWWHG WR VDIH VXLFLGH FDL
TKHUHIRUH VXLFLGH SRVWYHQWLRQ LV FUXFLDO IRU SVHYHQWI
VWDe KDYH FRPSOANMWKWG DL YWD FR XUVH WR HQVXUH VWUXFWKUH
H - RUWV 3RVWYHQWLRQ LV SURYLGHG WR VWDe DV ZHOO DVJLQ

D ORVV 3RVWYHQWLRQ KDV EHHQ SURYLGHG IRXU WLPHV ZREWK
FRPPXQLWLHV

6KRZ OH +RSH

&ULVLYV &RXQVHOLQJ 3URJUDP LQ UHVSRQVH WR &29-' 6KRZ O
DQG HQJDJHPHQW IRU VXUYLYRUVKREZEAD+RSH)WWHDP KDV HQJDJ
VXUYLYRUV LQ SHUVRQ 7KH\ KDYH FRQQHFWHG YLD WHOHSKRQ|

LQIRUPDWLRQ PDWHULDOV LQ RXU FRPPXQLWLHYV

P— 4 T > ;
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6WDNHKROGHU )HHGEDFN

—~ KDYH EHHQ WKHUH RQFH -0Q — ZHQW LQ EHFDXVH - ZDQWHG
ODG\ ZLWK EORQGH KDLU E\ WKH QDPH RI &KULVWLQD 6KH VHQW P
ZKLOH 6+( 6$9(" 0< /=)( )&& 6$9(" 0< /—)( (5(

6KH ODULFHO 5D\ OLWHUDOO\ VDYHG P\ OLIH — ZRXOG QRW fH Kt

7TKDQN \RX &KULVWLQD DQG ODULFHO <RX DUH VDYLQJ OLYH -1
ZDV VR QLFH WR KHDU WKH SRVLWLYH RXWFRPHVIOQB® WKZIDFWJZH K

- ZDQWHG WR VD\ WKDQN \RX DJDLQ - DOVR ZDQWHG WR WHQQO \R
IHHO OLNH — P DOPRVW UHKDELOLWDWHG P\ PLQG LV JHWWELQJ \
IHHO OLNH - FDQ FKDVH P\ GUHDPV D3&-Q +DYH D EOHVVHG QRJKW
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ERPPXQLW\ % HKDYLRUDO +HDOWK /LDLVRQ &%+/

~-Q D PHQWDO KHDOWK FULVLV SHRSOH DUH PRUH OLNHO\ VR H
KHDOWK WUHDWPHQW CRAY mrwpn
LQGLYLGXDOV DUH ERRN

\HDU 1HDUO\ RI PHQ 110/
ZRPHQ ERRNHG LQ MDLO o 0 _
PHQWDO KHDOWK FRQGL, 78/0 probation/parole
WKHVH LQGLYLGXDOV DL .
FULPLQDOV MXVW ODFN primary mental health /\

history / dx 0
DQG KHDOWKFDUH QHHG 4y Ln
KHDOWK\ SURGXFWLYH - 430/ homeless

0

UHOHDVHG IURP MDLO F

DFFHVV WR VHUYLFHV W primary substance use

PDNH PDQ\ OLIH LPSURY history / dx 820/
DGGUHVV WKLV LVVXH D 0
DFFHVV WR FDUH )&& %linc i cinuu o
+HDOMW&RPPXQLW\ %HKDYLRUDO +HDOWK /LDLVRQ &%+/ KD
LQ RXARXQW\ VHUYLFH DUHD WR OLQN WKHVH LQGLYLGXDO

unemployed

WKLV SURJUDP SHRSOH KDYH DFFHVV WR WKH EHKDYLRUD KHI
DQG UHPDLQ ZHOO ZKLOH ODZ HQIRUFHPHQW R]JFHUV JHW

(ULF 6QLSHV )&& V &%+/ KD

~QWHUYHQWLRQ 7HDPV &-7 RKRX!
CMHL IMPACT &DUWHU 'XQNOLQ 3HPLVFR 5H
by the numbers DQG :D\QH &RXQWLHV &-7 WHDFK

<

ﬂ

DVVXPHV FXVWRG\ RI WKH LRGL"
SURYLGHV GLUHFWHGWLDQ 6

DFFHVVLELOLW\ WR D IXO0 UPQJF

-13.000 VHUYLFH RSWLRQV &-7 wubiQHac

) VLIQLAFDQWO\ GHFUHDVH LQWMXU

Referrals to CMHLs from FRPPXQLW\ GLVVHQW -Q WXUQ S

law enforcement and courts PHQWDO LOOQHVYVY DUH GLYHUWHC

+HDOWK IRU WUHDWPHQW UDWKH!

UHWXUQ WR WKH VWUHHWY ZLWK QR KHOS 7UDLQHG &-7 R]JFHU)\

HQIRUFHPHQW EXW FDQ SURYLGH D VSHFLDOLVW-UROBWHKG ¢ UL ¥
LGHQWL4HG

-Q 2FWREHU WKHV7K-UHE&ERMNQYHID ZLOO KROG HKHKRXW I & XTU W K DLX

6LQFH WKH 7KUHH 5LYHUV &-7 &RXQFLO KDV WUDLQHG oD

FULVLV VLWXDWLRQV 7KLV WUDLQLQJ LV VFKHGXOHG HYHU
2]FHU 6WDQGDUGY DQG 7UDLQLQJ
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SULPLQDO -XVWLFH /LDLVRQ &%+/

7KH LQFOXVLRQ RI WKH &ULPLQDO -XVWLFH /LDLVRQ SRVLWLRQ
GHVFULEHG WKURXJK WKH ZRUGV RI %UXFH -DFNVRQ DQ $P

FRPPXQLWLHY DQG WKRVH ZH VHUYH UHPDLQV FRQVLVWHQ DQ
EULGJH QRW RQO\ DOORZV IRU JUHDWHU FROODERUDWLRQ EHW.
ZLWKLQ WKH EHKDYLRUDO KHDOWK LQGXVWU\ WR JDLQ D JUHDW

IRU EUHDNLQJ GRZQ EDUULHUV ZKLFK KDYH H[LVWHG IRU J
IRUWXQDWH WR KDYH S5LFKDUG 6WHSKHQV WR DVVLVW ZLW

-Q -DQXDU\ )&& %YHKDYLRUDO +HDOWK VWHSSHG RXWVL

OLVVRXUL '"HSDUWPHQW RI OHQWDO +HDOWK VHW WKH IRXQGDWlL

HIFLHQW DQG H*HFWLYH SDUWQHUVKLS

6HHNLQJ RXW D VHDVRQHG ODZ HQIRUFHPHQW R]FLDO )&&
&RXQW\ 6KHULs ZLWRHDYHWRWKIUBWUVLHQFH LQ WKH FULPLQD

VPRRWKHU WUDQVLWLRQ EXW DOVR DOORZHG WKH RUJDQL]PWLI
KDG EHHQ IRVWHUHG SUHYLRXVO\
LWK UDSLGO\ DSSURDFKLQJ WKH SRVLWLRQ ZLYQHORVKALKWM VO

SRVLWLRQ ZLOO FRQWLQXH WKHLU JRDOV RI HYWDEOLVKLQp RQ
FRXUWV DQG MDLO SHUVRQQHO $GGLWLRQDOO\ WKH &-/
ORFDO V\WVWHPV RI FDUH IRU LQGLYLGXDOV ZLWK EHKDYLRUDO |

DFFRPSOLVKHG WKURXJK D ZLGH DUUD\ Rl RUJDQL]DWLRQD® R=}
3DUWQHULQJ ZLWK FRPPXQLW\ VWDNHKROGHUV DQG ODZ HQI
VXVWDLQLQJ &ULVLY —~ QWHUYHQWLRQ 7HDPV ZLWKLQ RXp UH

(QKDQFLQJ WKH DELOLW\ RI RXU FRPPXQLW\ SDUWQHUYV JODZ
R]JFLDOV WR UHHARIFDOBWGEHH DQG UHIHU IRU FDUH WKRYV
KHDOWK RU VXEVWDQFH XVH FULVLYV

BURYLGH 6XSSRUW DQG UHVRXUFHYV IRU ODZ HQIRUFHPHRW F
VWUHVY DQG RU WUDXPD DQG WR SURPRWH R]JFHU ZHOO@PHV\
%URDGHQ FRPPXQLW\ VWDNHKROGHUVY XQGHUVWDQGLQJJRI U
IRU FDUH

el

bl
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&ULPLQOQDO -XVWLFH /LDLVRQ &%+/

7KHVH SULPDU\ H*RUWYVY RQ WKH SDUW RI WKH &ULPLQDO -XVWLF}
ZLGH DUUD\ RI SRVLWLRQ UHODWH L1 L w1 Ew
GHVLJQHG WR QRW RQO\ HQKDQFH |
WKH OLDLVRQ EXW DOVR WR EURD
XQGHUVWDQGLQJ WKURXJKRXW RX ' V K
VWDNHKROGHUV 7KH &ULPLQDO -XT | L), g
OHDGHUVKLS UROH ZLWKLQ WKH O = - WLRQ
7HDP &RXQFLO DQG 7KH 7KUHH 5L \g ' i

(VWDEOLVKHG LQ WKH FRXQFL
FROODERUDWHG ZLWK FRPPXQLW\
HQKDQFHG FULVLV LQWHUYHQW-LR
RQH ORFDO ODZ HQIRUFHPHQW R]
VWDNHKROGHUV DQG 4YH PHPEHU®

WKURXJKRXW RXU FRPPXQLWLHV -Q 2FWREHU R HH
IRXUWK DQQXDO EDVLF &ULVLV —~-QWHUYHQWLRQ 7UDLQLQJ $jcGL
WKHLU WUDLQLQJ FDSDELOLWLHV WKURXJK R*HULQJ DQ DGYPQFF
FULVLV LQWHUYHQWLRQ LQ DQ DWWHPSW WR EULQJ &ULVLV }FQWI
HPHUJHQF\ GLVSDWFKHUV

-Q DGGLWLRQ WR WKH &ULVLV —-QWHUYHQWLRQ DQG PHQWDQ KHE
7HDP &RXQFLO DQG WKH &ULPLQDO -XVWLFH /LDLVRQ WKH &ULPL
FHUWL4FDWLRQ WR EULQJ DGGLWLRQDO ODZ HQIRUFHPHQW JHOL
'LVDELOLW\ $ZDUHQHVV WUDLQLQJ DV ZHOO DV PXOWLSOH pLVV
7KH DELOLW\ WR R*HU IUHH WUDLQLQJ WR RXU ORFDO ODZ HRIRU
LPSHUDWLYH DQG WUXO\ IRVWHUV D FROODERUDWLYH SDUW®HU\
)&& %HKDYLRUD GURDPWIKYH DSSURDFK

7KH &ULPLQDO -XVWLFH /LDLVRQ VWUDWHJI\ LQFOXGHV W WWHRQJ
VWDWH DQG UHJLRQ WR HQKDQFH WKH LQWHUDFWLRQ EHWZHHQ

&ULPLQDO -XVWLFH -QGXVWU\ 7KLV VWUDWHJ\ LQFOXGHV WKH &
PHPEHU RI WKH OLVVRXUL *RYHUQRUV -XVWLFH 5HLQYHVWPHRW -
PHPEHU RI(WMIKOHQGLQJ ODZ HQIRUFHPHQW D D\QLO/ WERHREPPH. VB W R HYD P V

8QGHUVWDQGLQJ WKH LPSRUWDQFH RI HQKDQFLQJ RXU ORFDJO DF
VXEVWDQFH XVH UHVRXUFH PDQDJHPHQW DQG DFTXLVLWLRQ] WK
OHDGHUVKLS UROH REWDLQLQJ D IDFLOLWDWRUV FHUWL4FDWLR
7KLV GXW\ ZLOO DOORZ WKH SRVLWLRQGHR LXHWKR EUWWIOH RBHPRB(
~QWHUFHSW 0DSSLQJ WR HDFK FRXQW)\ ZV WKIY® Q&RR% & WD YV RU D D
VSRWOLJKWLQJ DOO UHVRXUFHV DQG LGHQWLI\LQJ SRWHQWLIDO «
RXU DELOLW\ WR LQWHUFHSW SRWHQWLDO FGLBHGDOWNX\PW.
EHKDYLRUDO KHDOWK RU VXEVWDQFH XVH FDUH UDWKHU WKPQ W
WKH EXUGHQ LV OHVVHQHG RQ WKH &- VIVWHP DQG WRKH FOLHQW

)LQDOO\ WKH &ULPLQDO -XVWLFH /LDLVRQ LV XQLTXHO\ SRVLWLF
XOWLPDWHO\ HQKDQFH QRW RQO\ WKH UHODWLRQVKLSV ZLWKLQ
FRPPXQLWLHV EXW OLNHZLVH WKH EURDGHU FRPPXQLW\ DV |p ZK
WKRXJK DZDUHQHVYV FDPSDLJQV DQG SXEOLF HYHQWV ZKLEFKJKRS
DQG VXEVWDQFH XVH 2YHU WKH SDVW \HDU WKH &-/ KDV SYHVH
QXPHURXV HQWLWLHV LQFOXGLQJ 7KUHH 5LYHUV &ROOHJN RRPF
$VVRFLDWLRQ DQG ORFDO FKDPEHUV RI FRPPHUFH DV ZHOO|DV
WHDP %HLQJ XQLTXHO\ H[SHULHQFHG LQ ODZ HQIRUFHPHQW|SUR
-XVWLFH /LDLVRQ LV SRVLWLRQHG WR HQKDQFH RUJDQL]DWLRQD
DZDUHQHVV WUDLQLQJ WKURXJKRXW WKH RUJDQL]DWLRQ LQFOX
$/-&( WUDLQLQJ




Q. DV WWOHQGHPLF VWDe+ KDYH SX® JHV
y EHVW TXDOLW\ Rl FDUH SRVVLEOH IRU| WK
. "HFRQWLQXML\WBRWHUQROUWPMW RI VBHDLNH U\

"Out Of Difficulties Grow Miracles" 6WDSOHWRQ ZLOO FRQWLQXH WR ZRU W R
DVVXUH WKH SHRSOH ZH VHUYH DUH UHFHLYLQJ WKH EHVW TXDC

6W DS O HW R/G /WIHUQ\ERMVLQXH WR JURZVLGIRXUY
PXOWNBOHOOLWHHORBBW KRGV VLIQLMAFROWIA & 3. 7. 1v 57 |nb1s -
LQFUHDVHV LQ WKH QXPEHU QX SIHUNWEH 1dHY YWHG: 5 v -vuld sic
SDVW \HDKDYH EHHQ DEOH WWRHWUXYFF RYVbX O\ o5U6i1 [vAJoAlvP |4]}] -
FOLHQWYV GXULQJ WKLV SDQGHPLF ZL WK dVKH] K&ESsRI RXY | §s E-
GHGLFDWHG VWD+ PHPEHUYV (JE ]+ + JvsE}o v WE A |VivL

&29-'" KDV EHHQ OLQNHG WR DQ LQFUHDBAH*EOFIXVERSWE E'L gL WY
WR VXEVWDQFH XVH PLVXVH DGGLFWLERO—BOG6UHODSVH
—QFHQWLYHV KDYH SOD\HG D ODUJH UROH LQ RXU RXWSDWLHQW
i WiIPETSd) WR GHOLYHU SRVLWLYH FRPPXOLF
VHUYH GXULQJ WKLV WLPH %HORZ
LOFHQWLYHY DQG PHVVDJHV WKDW
VWD KDQGHG RXW WKLV SDVW \HD

sqss JLVFEFDO <HDU 9LVLRAQ

‘RUN WRZDUG SODQQLQJ H[SDQVLRQ Rl UHVLGHQWLDO GHWR[ LQSDWJHQW
(ISDQG 3HPLVFRW &RXQW\ 7TUHDWPHQW &RXUW SURJUDP
&RQWLQXH WR VWUHQJWKHQ EXLOG 6WRGGDUG &RXQW\ 7UHDWPHQW] &R X!

)DPLOLHV )LUVW +8% ZLOO FRQWLQXH IDFLOLWDWLQJ DQGZRYMUQHB KQIHYH
WKH —QIDQW ORUWDOLW\ —QLWLDWLYH

'RUN WR FRQWLQXH EXLOGLQJ QHZ SDUWQHUVKLSY DQG FROODERUDWLRQV

&RPPXQLW\ SDUWQHUVKLS 6SRWC

3URMHFW -1 &RQWLQXHG WR SDUWLF OYHG
FRPPXQLW\ H RUWV WKLV \HDWR FKRAR
X L w\
)V ISRV
&& Vwi

7KLV LV RQO\ RQH RI VHYHUDO HYHQW
FRPPXQLW\
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LQWHIUDWERQRORQPFUHDYERHVYV

2YHU WKH ODVW 4VFDO \HDU FRQVXPHUV]KDY
KXUGOH RI OLPLWHG DFFHVV WR VXSSRU DQ
'XULQJ WKLV SRVW SDQGHPLF WLPH 7XU3LQJ
HQVXUHG LQGLYLGXDOV KDYH DFFHVV WRJFDU

Turning

Leaf

PHDQV
)& & ORELOH $SSOLFDWLRQ 7UXH ORELOH +HDOWK
&OLHQWY DQG FDUH VWD+ KDYH GLUHFW DQG SU[ HRPP

YRLRH YLGBRUHDVHG WRXFK SRLQWYV UHVXOW LGS
&OLHQWY KDYH WKH RSWLRQ WR GR D GDLO\ FKH
SODQ DQG JDLQ DFFHVV WR FHQWUDOR]JHGXUHFFR
RXWSDWLHQW FOLHQWY DUH DFWLYH )&& $33 XV

ZJHOHWKHUDS\ *URXSY .OGLYLGXDO 6HYV\ CEs

$O0O0 RXWSDWLHQW JURRKRRPXSVIDWIREPLIRA[LQJ EREmmmmmmmn R |DF
FOLHQWY DQG WKRVH MRLQLQJ GLJLWDOO\ &OLHQWYV WKD KD?
FDQGQLJLWDOO\ MRLQ IRU LQGLY L GXIDRXVHNVYILRQW W XWH®DIQH $LIL
WKH PRQWK

JHHGEDEN ,QIRUPHG 7UHDWPHQW ),7

-7 WUDFNLQJ \""~ " =~~~ r——

DW HDFK LQGLY " oAt d o8y i A 20—y
VHVVISRYOLY X D O »ooormmmemsmamamamamm om0 o
WUDFNV GDLO\

DQG WKHUDSHX .
UDSSRHWXOWV
XVHG WR GLVF)»
SURJUHVV ZAGW}
DQG WKH WUHD
WHDP WR GHW °
WUHDWPHQW S
VWUDWHJI\ HeHF
DQG DOHUW WK
WHDP RI FOLHQWYV QHHGLQJ

DGGLWLRQDO FROUWRDLHQWWDHDHWW H]FDF\ JRQHYV

IDXQFKLQJ &RIQLWLYH SHKDELOLWDWLYH 7KHUDS\ |&57

&57 LV D JURXS RI WKHUDSLHVY WKDW DLP WR UHVWRUH RU RPSU
WKHVH WUHDWPHQW H[HUFLVHVY DUH PDQXDOO\ GLUHFWHG PRV
DOORZLQJ WUHDWPHQW LQ R]JFH RU LQ KRPH :H FDQ R*HU RQS
FRRFFXUULQJ LVVXHVY OLNH $'+' DV ZHOO DV DGGUHVV FRJQLWL
VXEVWDQFH DEXVH

el

=1}



'RPHQ DQG &KWOBWRUWDP
BHUHQLW)\ 3RLQWH LV RQH

XVH SURJUDPV LQ OLVVRX
'RPHQ WR EULQJ WKHLU FKL
ZLWK WKHP

ZDV D FKDOOHQJLQJ \HD
EXW HVSHFLDOO\ |REXBAKRD @ F2
'LVRUG$FFRUGLQJ WR WKH 1DW
'UXJ 8VH DQG +HDOWK 16'8+
$PHULFDQ DGXOWV DJHG DOQ
VXEVWDQFH XVH KHWNGUGH R L QR EAATE s EN = E o hVA ERVAT Ao = o) BN/
WR KDYH EHHQ DQ HVVHQWLD O ERARE i a2 ERe AT IR o R A=RERo R

SDQGHPRR SURYLGHG FRQWLQFATITIGEN NS RUN oy
RXU FOLHQWV PHGLFDWLRQV 3UHQDWD

FRPSUHKHQVLYH GUXJ WUH
sgsr SEKLHYHPHQWYV FDQ LPSURYH PDQ\ Rl WKH

'"HYHORSPHQW DQG JURZWK LQ B QWA EE RVANDAVATASE = D RA  HeRvA B

'"HYHORSPHQW ZLWK (VWKHU +R 'XULQJ 6 HUH Q LWH\UYRILI
-36 '"HYHORSPHQW DQG JURZWK SUHJQDQW EBBKBRDOWK
%HKDYLRUDO LQFHQWLFEB8VHRW EDELHV ERUQ

&RPSOHWLRQ RIWERMBONERIEHO

5HFRYHU\ ORQWK DFWLYLWLHYV L% WKH FRPPX

LW\
2YHUGRVH DZDUHQHVYV DFWLYL‘\/VLnGv’LYLGXD8 SODFHPHQWIDQC

~PSOHPHQWDWLRQ RI |RRP JURX'SQ/G(;YLGXDS 322FHPHQW DQSG 6XS
SRPPXOLW) 3DUWOQHUVKLSY HYLGHBFWHG DSSURDFK WR SYRYL

VXSSRUWHG HPSOR\PHQW VHUYLFI
ORQWKON FRPPXQLWA DFWLYLWLHW G| v GXDOL]JHG VXSSRUW S§RJIU
—-36 SDUWLFLSDWLRERCAHLUVW )W EPhp DSSURDFK ZRUNLQJ DPROQ
5HFRIJQLWLRQ E\ &LW\ &RXQFLO KHDOWK WUHDWPHQW YRFDWLRQI
5HFRJQLEAVLRRYH U QR U DQG FRPPXQLW\ EDVHG HPSOH\HU

SHRSOH ZLWK 4QGLQJ FRPSHWLWL

DV D ZD\ WR HQKDQFH UHFRYHU\
suv]2QH ®! WKH ¥XVWDLQLQJ FRPERQF
VXFFHVVIXO UHFRYHU\ LV JDJQIX¢
5SHVHDUFK KDV VKRZQ WKDW LIQGL!
NKBYHPHDQLQJIXO ZRUN ZLOO|UHP
UHFRYHU\ ORQJHU

\Y

'XULQJ 6HUHQLMVA3BREQRH)DP
KDG RSHQLQJV 7KH\ ZHUH PEO]
SODFH ZRPHQ LQWR MREV RI

VWLOO HPSOR\G®DMDWKH7KH]-36
SURJUDP DFKLHYHG )LGHOLW\LQ

10
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OHGLFDWLRQ $VVLVWHG 7UHDWPHQW

1HZ &OLHQWYV ZHUH VHHQ LQ WKH 0$7 S
ZLWK RYHU IROORZ XS DSSRLQWPHQWYV

&RPPXQLW\ ROODERUDWLRQ

2QH RI RXU JRDOV DW 6HUHQLW\ 3RLQWH
ZRUWK OLYLQJ LQ WKHLU UHFRYHU\ :H IR
GHYHORS QDWXUDO WLHV LQ WKH FRPPXQ

ORUH WKDQ $PHULFDQV-GQMBROVIREG B
LQ YRU WKH ODVW WZR \HDUV 6HUHQL
*LEVRQ 5HFRYHU\ & HQWHU DQG &RPPXQL
EULQJ DZDUHQHVVY WR WKH FRPPXQLW\

RYHUGRVH DZDUHQHVY FDQGOHOLJKW YLJ
$ZDUHQHVY GD\ DQG FRVSRQVRUHG 5HFR H@Qﬁg
5SHFRYHU\ ORQWK LQ 6HSWHPEHU

This tree Is planted to acknowledge the
'Mummmmmmw
and honor those that have lost their lives to
overdose and swicide. We carry their memory
with us as wo fight to end the stigma and work
1o prevent future overdose and suicide death.

Serenity Pointe 2020

&RPPXQLW\ 3SDUWQHUYV

6DIH +RXVH )RU :RPHQ —-QF
&RPPXQLW\ &RXQVHOLQJ &HQWHU
3UREDWLRQ DQG 3DUROH
OLVVRXUL &KLOGUHQ V 'LYLVLRQ
-RKQV 3KDUPDF\

2QH &LW\

&KDPEHU RI &RPPHUFH

&DSH )DPLO\ OHGLFDO

(3-& .
BRXWKHDVW OLVVRXUL- GWR B WHO8:®
3URJUDP

OXOWLSOH ORFDO FKXUFKHV

02 H{WHQVLRQ R]JFH QXWULWLRQ
6(02 —-QWHUQ SURJUDP SV\FKROR| "
ZRUN GHSDUWPHQW
BHUHQLW\ 3RLQWH $GYLVRU\ %RDUG
0$: *URXS - .

*LEVRQ 5HFRYHU\
(VWKHU +RXVH

PHARMACY
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% UbDO +HDOWK V 3UHYHIQWL
6XEVWDQ FEﬁ—I 0@&% FH R|+SRVLWLYH GHYHORS

UHYHQWLRQ VHUYLFHV GHOLYHU\| UR"

SUHYH Q VA2 Xe] 2XU YLVLRQ LV WR EH WKH ¢

IRU VXE¥WDQFH XVH SUHYHQWLRQ|DQG

FKDQJLQJ FRPPXQLWLHV VDYLQJ OLYHV DQG EXLOGLQJ EHWWH

FRPPXQLWLHY WR FRPEDW VXEVWDQFH XVH DQG LWV UHODWHG

UHVRXUFHV SUHYHQWLRQ HGXFDWLRED\KGR BRXYWURQPHRR
DGYRFDF\ VWUDWHJLHV

SUHYHQWLRQ VHUYLFHV LQ RUG
DQG XQGHUVWDQGLQJ RI GUXJ XN§
RUGHU WR EXUBB BRIXBXQLWLHV §
SURYLGHV VHUYLFHV DQG VSHFLE®
RSSRUWXQLWLHV RI FROODERUD
FRPPXQLWLHY DQG LQGLYLGXDO"
SUHYHQWLRQ UHVRXUFHV LQ PHE
HOLPLQDWH XQPHW SUHYHQWLRC
DQG XOWLPDWHO\ GHFUHDVH GU
OLVVRXUL

7KH SBUHYHQWLRQ 5HVRXUFH &&HQWHU WDUJHWHG SRSXODWHRQ [
"XQNOLQ 3HPLVFRW 1HZ ODGULG DQG OLVVLVVLSSL &RXQWQRHV

VHUYHYV OLVVRXUL 6WDWH 5HILVWHUHG &RDOLWLRQV DQ <R
DOFRKRO DQG GUXJ SUHYHQWLRQ VHUWUEMW RMWRH G HHYGIW DW LIgW KW
VFKRROV FRDOLWLRQ WDVN IRUFHV FKXUFKHVY DQG EXVLQHVVE

~Q )< WKH 35& KDV EHHQ LQYROYHG LQ RYHU WKUHH KXQlcUuH
7KH 35& DVVLVWHG FRPPXQLW\ FRDOLWLRQV ZLWK JUDQW DJ|SSO|
DFWLYLWLHY WKDW WRWDOHG RYHU RI DGGLWLRQDQ@ SU|
DOVR SURYLGHG SUHVHQWDWLRQV WUDLQLQJV DQG LQIRUADWL
\RXWK DQG DGXOWV 7UDLQLQJIV L-@MW¥HGHBU HYHOQRI LRQ GHEB
<RXWK OHQWDO +HDOWK )LUVW $LG 3HDFH%XLOGHUV &OLPPWH
1RZ 7RR *RRG IRU 'UXJV DQG 7RZDUG 1R 'UXJ 8VH —-QIRUPDWLF
FRYHUHG WRSLFV VXFK DV XQGHUDJH DOFRKRO XVH SUHYHQWLR
He HFWV RQ WKH ERG\ PHGLD DGYRFDF\ FRDOLWLRQ EXLOGLQJ
GULQNLQJ DQG GULYLQJ DQG ULVN\ EHKDYLRUV 7KH 35& QRZ K
EHFRPH DQ DGGLWLRQDO DYHQXH IRU GLVWULEXWLRQ RI VJEVW
LQIRUPDWLRQ DQG HGXFDWLRQ -Q )< RXU DSSUR[LPDWHJUHD
LQ 3HPLVFRW &RXQW\ LQ 1HZ ODGULG &RXQW)\ DQG

el

(o))
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/REDFFR OHUFKDQW (GXFDWLRQ

7KH 35& WREDFFR LQLWLERMRQH PRIRGEXGR® RGHKFDWLRQ YLVELWV
RXU IRXU FRXQWLHV 7KH 35& V JRDO LV WR HQVXUH UHWDLJOHU
WREDFFR LQFOXGLQJ WKH ODZV DQG 4QHV IRU VHOOLQJ WHR PL(
UHWDLOHUV RQ WREDFFR DQG WKHLU UROH LQ \RXWK XVH RI WF
WKHLU H*RUWV E\ UHFUXLWLQJ \RXWK WR ZRUN ZLWK WKH 6kk1$5
'HSDUWPHQW RI WKH 6WDWH RI OLVVRXUL -Q )< WKH 35&] YLV
DQG GLVWULEXWHG 7REDFFR 9HQGRU (GXFDWLRQ 1HZVOHWWH!
OHUFKDQW 9HQGRU 7UDLQLQJ

SLFWLP ,PSDFW 3DQHO
7KH 9LFWLP -PSDFW 3DQHO -&Bb3VHE PHHRWPRXIQIRMN YLFWLPV XLWC

GULYHUV 3DQHO PHPEHUV DORQJ ZLWK D YLFWIP VIiaHR H[EODI
KDV LPSDFWHG WKHLU OLYHV '8— R*HQGHUV F AMPACT oy

\

EHKDYLRUV DQG DWWLWXGHV 0DQ\ FRPPXQLW |
RQH VDQFWLRQ DJDLQVW '8— R*HQGHUV WR LQ |
WKH FRQVHTXHQFHV RI WKHLU DFWLRQV 9-3V
WKH WUDJLF FRQVHTXHQFHV RI LPSDLUHG GUL
YLFWLPV WR WHOO DERXW WKH GHYDVWDWLQJ HPRWLRQDO] sk\
LPSDFWV WKDW WKH LQFLGHQW KDV KDG RQ WKHLU OLYHV BQG
35& KDV KRVWHG  9-3V VLQFH UHDFKLQJ D WRWDO RI SC

<RXWK OHQWDO +HDOWK )LUVW $LG

7KH <RXWK OHQWDO +HDOWK )LUVW $LG <0+)$ 7UDLQLQJ LY \HV
VHUYLFHV <0+)$ LV GHVLIJQHG WR WHDFK SDUHQWY IDPLO}p PHI
VWDe SHHUV QHLJKERUV KHDOWK DQG KXPDQ VHUYLFHV ZRUNI
KHOS DQ DGROHVFHQ@QWR RYHH[SHULHQFLQJ D PHQWDO KHDOWK R
LV LQ FULVLV 7KH 35& KDV SURYLGHG <0+)$ WUDLQLQJV ZLWK

OLVVRXUL 6FKRRO %DVHG 3UHYHQWLRQ DQG S5SHVRXWVFH

7KH OLVVRXUL 'HSDUWPHQW RI OHQWDO +HDOWK 1HZ 0DGULG &F
%HKDYLRUDO +HDOWK FROODERUDWH W&D S HRB YLGHY W& W LOR @V-R>N
DQG 5HVRXUFHV —QLWLDWLYH )&& V SUHYHQWLRQ W-HdDPVKB|V FR
3UHYHQWLRQ -QWHUYHQWLRQ DQG 5HVRXUFHV —QLWLDWLYH} VL«
(DVW 3UDLULH 6FKRRO 'LVWULFW

)&& ZRUNV ZLWK WKH VWDWH FRQWUDFWHG OLVVRXUL —QVWLWX'
VXFFHVV Rl HDFK SURJUDP -Q DGGLWLRQ WR WKH VXUYH\V| oLV
0-0+ GRHV HDFK \HDU )&& VWDUWHG LPSOHPHQWLQJ RXU RzQ
VHH VSHFL4F VXFFHVV VWXGHQW JURZWK LQ NQRZOHGJH DRG F
SURJUDPPLQJ LV QHHGHG

el

(@]}
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OLVVRXUL 6FKRRO %DVHG 3UHYHOWLRQ DQG 5HVRXWFH"
2XU 6FKRBROYHG 3UHYHQWLRQ —-QWHUYHQ WS Y

- QLWLDWLYH SURJUDP LV EXLOW WR PDJ[ DJ
UHDGLQHVV WR OHDUQ DV D UHVXOW RI H K
H*HFWV RI DOFRKRO DQG VXEVWDQFH XV L QF
D GHOD\ DJH RI 4UVW XVH RI DOFRKRO HU

E SURPRWH VDIHW\ LQ FODVVURRPV E\ @& FIL G H(
VXEVWDQFH XVH DQG UHODWHG DFWYV RI
VXSSRUW IDPLOLHVY G LQWHUYHQH HD
ULVN IRU VXEVWDQFH XVH H UHIHU FKIg*
SUREOHPV WR DSSURSULDWH WUHDWPHQCQ
VWUDWHILHVHRVHIMFKRIRGLFHY DUH FRV
PHDVXUDEOH JRDOV DQG RXWFRPHYV

2XU 63-5-7 SURJUDP EHJDQ DV TXLWH VPDOO UHDFKLQJ WKYHH
JUDGHYV LQ WKH 1HZ ODGULG OLGGOH 6FKRRO DQG RQH JUDQH L
ZH DUH UHDFKQQLOERXUQ 1HZ ODGULG DQG ODWWKHZV (OHPPHQ'
1HZ ODGULG DQG (DVW 3UDLULH OLGGOH 6FKRRO DQG WK QG
+LJK 6FKRRO DQG (DVW 3UDLULH +LJK 6FKRRO

SHUPDQHQW 'URS %R[ /REDWLRQV S

mvlio]v }uvscC

& ,"~(,A v & ]o]3CU ifii oC "3XU < vv ©U DK oion
Do v W}o] % ESu vsU i1 X > o ASXU D|d vU I
< vv © W}o] % ESu vsSU Tii E "§XU < vv ©OpP DK |

Dlec]ec]% %] }pvsSC
Z Eo *S}v W}ol] % ESu v3U 710 EX D Jv "SXUJ Z E«
*§ WE JE] W}o] % ESu vSU 710 EX t «Z]vP v 7§

EAD &]vi@
NZ E]+ % ESu v3U T }uES ,}us ~<u & U E A D] E]
W}ES P Aloo W}o] % ESu v3U Tii X D ]Jv "34U W}

W u]e }s }uvsC

}MVvSC , 08Z % ESu vSU 0d6ii X Z AEXU , CYY DK ¢
Epsz E+Aloo W}o] % ESu vsU 111 tX TE T3IXU

" o W}o] % ESu vSU iifi "X t ovus *"SXU ~"§o U I

Dunklin




‘HVW 30DLQV $GROHVFHQW 5-BF BURYLGHM KH
VHVVLRQV DQG IDPLO\ WKHUDS\ VHVVLRQJ LQ
JLVFDO <HDU ZKLOH QDYLJODQ@HPULRH &2¢
w 4=y /DXUHQ )UDQ] 3/0)7 KDV EHHQ WKH RQH R S
;;J:LJS E DORQJ ZARFKEXWRULQJ VHUYLFHV VSHFL4FD®O\ |
Resiliency, Individuality, /IDXUHQ KDV EHHQ WUDLQHG LQ PDUULDJH DQ
Serenity, Empowerment DV WUORFRVHG PRGDOLWLHY 7KH DELOLW\ W
WHOHKHDOWK KDV EHHQ SRVLWLYH LQ SURYL
~— IDPLOLHV ZKR PD\ OLYH IDU IURP WKH 5-¢( ID]
OLPLWHG FRQWDFW WKDW FRXOG- OHIHGKWR R [BHR VORN XNWRH-&2foH ' W
IURP WKH HQG RI '"HFHPEHU WR WKH EHJLQQLQJ RI -DQXOU\
ZRUNHG WRJHWKHU ZHOO DV D WHDP WR FRQWLQXH WR SURI LG
FRXQVHOLQJ DQG JURXS HGXFDWLRQ VHUYLFHV YLD WHOHKHDO
OD@HIKW JURXS RQVINAH i
HQJDJH DGROHVFHQWYV L
DQG SURYLGH SRVLWLYH
GHFUHDVH WHPSWDWLRQ
KROLGD\

'XULQJ )LVFDO <HDU

5-6( KDV EHHQ LQYHQWL
IXQ DQG HQJDJLQJ DFWLY
RQ/LWH IRU DGROHVFHQ
UHVLGHQWLDO SURJUDP
RQ YDULRXV VKLIWV KDY
FUHDWLYLW\ WR FRRUGLQ
FHOHEUDWLRQV IRU 1DWL
'D\ FDUQLYDO IRRG DQG
1IDWLRQDO &RWWRQ &DQG
*DPHV D GD\ IRFXVHG RQ
DQG KHDOWK\ FRPSHWLW
RXWGRRU PRYLH @DMMLY # .-
WKDW LQFOXGH ZDWHU -\ A& s
-60OLGHYV

J)LVEFDO <HDU EURXJKW VWDe FKDQJHV
WR :HVW 30DLQV $GROHVFHQW 5-6( .D\OD &ROOLQV PRYHG JWR \
OHUDQGD %HDQ PRYHG WR WKH SRVLWLRQ RI $FFHVV &RRUGLQD
RI 3XEOLF 5SHODWLRQV 6SHFLDOLVW DQG 6KHOE\ %DWHV PRIYHG
&RRUGLQDWRU .D\OD KDV EHHQ DW 5-6( VLQFH DQG VKH| KDV
IDFLOLW\ GXWLHV OHUDQGD KDV H[SHULHQFH ZLWK ELOOLQp DQ
LW 4UVW RSHQHG DQG VKH KDV GHYHORSHG D JUHDW UDSSRUW
PDNLQJ KHU D JUHDW 4W IRU SXEOLF UHODWLRQV -DQ KDV pOVI
QHHGHG IRU 5-6( DQG +RUL]JRQV 6KHOE\ LVWQRYUWHMRL@QH&KE DV
DQG VKH LV YHU\ LPDJLQDWLYH HQJDJLQJ DQG ORYHV WR WHDI




LQVSLUDWLRQDO 9LVLWRUYV

2YHU WKLV SDVW \HDU VHYHUDO KKUG(
WKURXJKRXW RXU IDELOLWLHV EXW H\
FDUH 6DIHW\ EXLOGLQJ EORFNV FRQW
HQVXUH WKH SK\VLFDO DQG PHQWIO V
FRQVXPHU ZLWKLQ RXU VHUYLFHV |EXV
DOVR D*HFWHG GDLO\ PRWLYDWLR® LQ
7KH VWDe+ DW 5-6( ZHQW RXWVLGH |RI W
ZD\V WR PRWLYDWH WKH \RXWK LQJWU}
KRVWHG VHYHUDO LQVSLUDWLRQDp YL
VWDWH WR VKDUH WKHLU H[SHULHRFH\
WR 4QG D SURGXFWLYH UROH PRGHO
VLPLODU KXUGOHYV

5-6( VWDs EURXJKW LQ VHYHUDO VKFF}
WR JLYH WKH \RXWK D OLWWOH PRPH L
LQFOXGHG 'DYLG (YDQV 6WDWH 5HSUH
WRS OHIW 7LP %HDQ DQG 6KDQH BGDF
OLVVRXUL )LUH ODUVKDOO DQG $63 SL|
'LOH\ 'D ODF -ROHQH .D\ DOVR SDpwL

‘HVW 30DLQV 5-6( bDOVR FRPSOHWHRG U

— <HDU WR WKH R]JFH OREE\ VWDJQJ |
IRRG VHUYLFH NLWFKHQ 1HZ SDLQW DQG 5RRULQJ KDYH LPJURY
URRP 7KH R]JFH OREE\ QRZ GLVSOD\V WKH )&& %HKDYLRUDOJ}+HD
GLVSOD\V WKH 5-6( ORJR 7KHUH LV D QHZ FR*HH VWDWLRQ JRU
VWRUDJH LQ WKH VWD]QJ URRP 7KH NLWFKHQ KDV QHZ FDERQHYV
FRPPHUFLDO JUDGH VWRYH DQG FRRNWRS 6HFXULW\ KDV EHRHQ
IREV IRU HQWU\ LQWR WKH EXLOGLQJ

'"HVSLWH )LVFDO <HDU EHLQJ FKDOOHQJLQJ WKH WHDPDFW 5
LQFUHDVHG VHFXULW\ XWLOL]J]HG FUHDWLYLW\ WR SURYLGH]YDL
FRQWLQXLW\ RI FRPSDVVLRQDWH TXDOLW\ FDUH




2YHU WKH ODVW 4VFDO \BDQGWKIHF&RDY' JUF

LPSDFWHG WKH PHQWDO KHDOWK V\PSWRP\

SDWWHUQV RI WKH DGROHVFHQWYV ZH YHUY

YLUXV ZH LPSOHPHQWHG ULJRURXV WHVWL

HORIZON JXLGHOLQHYVY :H DOVR HQIRUFHG VRFLOO G
PDQGDWHYVY WR HQVXUH WKH VDIHW\ RIJRXU

' FRXOG FRQWLQXH WR VHUYH WKRVH L QH}F

2XWSDWLHQW

&RQVXPHUV ZHUH FRQWDFWHG PXOWLSOH WLPHV SHU ZHHN R FI
PHQWDO KHDOWK DQG VXSSHOUULIWKBE QHWKRGR®V QHHGHG 7KJH OL
RI OHQWDO +HDOWK UHYLVHG VHUYLFH GHOLYHU\ SROLFLHV BQG
RXU FRQVXPHUVY DQG WKHLU IDPLOLHVY WKURXJK WHOHKHDOWK VF
&29-' WKHVH PRGL4HG SURFHGXUHY KDYH DOORZHG XV WKHJDEL
WHOHSKRQH DQG IDFLOLWDWH KHDOWKLHU UHODWLRQVKLSV IZKH
SROLF\ FKDQJH IDPLO\ WKHUDS\ ZDV RIWHQ GL]FXOW WR IDFROLW
GLVWDQFH WR WKH SURJUDP DQG OLPLWHG 4QDQFHYV

.OSDWLHQW
'KLOH LQ UHVLGHQWLDO WUHDWPHQW FRQVXPHUV H[SUHVVHE IH
+HDOWK HGXFDWLRQ JURXSV IRFXVHG RQ HGXFDWLQJ WKH FHQVX
YLUXV DQG SURSHU SUHYHQWDWLRF PRIV R RE X Aé'S'DQ-'?)&':“LD‘JORVLV
PHDVXUHV -Q DGGLWLRQ WKH T —

DERXW LQIHFWLRQ FRQWURO W/
*HUP SURGXFWV —F

.QWHIJUDWHG 7UHDWPHQW ===
&R2FFXUULQJ 'LVRUGHUYV N

'XULQJ )LVFDO <HDU +RUL]R m
FRQVXPHUV -Q -DQXDU\ &\QWK =
WKH +RUL]JRQV WHDP DV D &HUW=:
&\QWKLD LV D 3URYLVLRQDOO\ /
&RXQVHORU ZKLFK LV EHQH4FL |
DW +RUL]JRQV DV LW KDV LQFUH }
SURYLGH —QWHJUDWHG2FFND WP
'LVRUGHUV -7&' VHUYLFHV

*URZWK I

2YHU WKH ODVW \HDU WKH JUR ;;
H[SDQGHG WR PD[LPL]H RXU FHC(:
DGGLWLRQDO TXDUDQWLQH EHGV DQG FUHDWH DGGLWLRQDGQ
OLYLQJ VSDFH IRU WKH FRQVXPHU (D
QRZ KDV DQ DGGLWLRQDO EHGURRJ] DC
DFFHVVLEOH EDWKURRP 7KH JURX|S KR
LQFOXGHG QHZ EHGV IRU DOO FRQWXPt
T JULHQGO\ HQKDQFHPHQWYV WKURXJKR X"




6SHFLDOL]JHG 6HU

9H W HIW D Qup
2XWUHDFK ‘

)&& V 9HWHUDQ 2XWUHDFK
FRQVLVWV Rl W\Z R YO\ WHHIF
&RRUGLQDWRUV 'DYLG 7K
JUDQN +XVWHG 7¥HSOR
VHUYHV DOWOVRIUXIE H DUH
JUDQN EHLQJ LQ .HQQHW
LQ 3RSODU %OXe 7KH SUR
DFWLYH GXONFW RN\ PLOL
DQG YHWHUDQV ZLWK DFF
KHDOWK EHKDYLRUDO KHBS vaw
FRPPXQEWVHG FDUH QHHGHG WR LPSURYH DQGERDRQD JHQW KHHLQOF
JUDQN DQG 'DYLG DUH DOVR DEOH WR DVVLVW IDPLO\ PHPERUYV
7KHVH VHUYLFHV LQFOXGH EXW DUH QRW OLPLWHG WR DUPDQ.
LPSRUWDQW PHGLFDO DSSRLQWPHQWY DVVLVWDQFH ZLWK [REW
WKDW DUH FUXFLDO WR DFFHVV YDULRXV 9HWHUDQ EHQH4WV L
FROODERUDWLYHO\ ZLWK YDULRXV FRPPXQLW\ RUJDQL]DWLRQV
$PHULFDQ /HJLRQ HWF DQG DVVLVWLQJ ZLWK DFFHVV WR PQG
SURYLGHG E\ )&& LQFOXGLQJ (0'5 DQG 3URORQJHG ([SRVXUH 7K
FRPPXQLW\ RUJDQL]DWLRQV )UDQN DQG 'DYLG FRQWLQXH WR D
DV ZHOO DV R)/\AI\III"LI \AN I/ 1

DJHQF\ WR RE!
UHIHUUDOV WHF VA‘
DFWLYH GXW\

DFWGXMV\ PLOL

U.S. Department
of Veterans Affairs Missouri

Population Change | Missouri| ___National
D Q G 9 H W H U P Q Veteran Population 2015 459K 20.8M
) U D Q N D Q G D \ Veteran Population 2045 257K 12M
F R Q W L Q X H W R Annual Percentage Change -1.91% -1.82%

. (HO% R L\’NVH,'URDUQ issaar | S/30/2015]9/30/2020| 9/30/2025 | 9/30/2030| /3012085 9/20/2000]  /30/2045

lessthan40 62,320 59,305 52,509 46,343 44,224 44,170 44,278
TUHDWPHQW &  age 4064 178,130 154,561 134,547 120,927 109,502 103,030 97,116
FDQ PDLQWDL( 65+ 218,251 204,220 190,966 174,670 155573 133,359 115,694
AN ccc.i [5/50/2015] 9/30/2020] 9/30/202515/30/203019/30/ 20351 _5/30/2040] —/30/20a5)
WKURXJK WKH Male 423,801 381,018 339,313 301,890 268,239 238,915 215,344
FRXUW KHDULC %% remaie 34901 37,068 38,708 40,050 41,060 41,644 41,743

AV coc.r.  —To/50/201505/30/20200/50/ 2025 o/30/203015/30/2055 /30720401 _3/30/2015
2 0 0

WWwiI 19,951 6,507 1,339 171 1

BRSXODWLRQ | periodof korea 40,034 237283 10,042 2,911 541 63 a
O L V V R X U L I U R [ Service Vietnam 161,932 142,888 118,507 90,000 59,655 32,545 13,695
Gulf War 141,574 159,933 170,112 170,646 167,348 160,980 150,597

1 D W L R Q D O & H ‘ Note: The total for Period of Service does not equal the total Veteran Population because peace time veterans were excluded
L AU RO N ORVARE HORY “ viiscouri | 5/30/2015) 9/20/2020] 9/30/2025 9/30/2030]9/30/2035] _ 9/30/2040] _9/30/2045
6 WDWLVWLFV e \I:::;ger;i?Ot 397,567 357,480 320,409 288,713 261,156 237,921 220,245
Z Z Z Y D ‘] R Y Y I‘ Minority 61,134 60,606 57,612 53,227 48,143 42,638 36,843

Note: Minorities are all races/ethnicities except non-Hispanic White Veterans




ODQDJHP

7KH 'LVHDVH ODQDJHEF
SURJUDP LV D FROOD
EHWZHHQ WKH OLVVR
'"HSDUWPHQW RI %HKD'Y
+HDOWK 02 +HDOWKI1IHW 'LYLVLRQ WKH &RDOLWLRQ RI &RPPXQI
SURYLGHUV 7KH '0 SURMHFW WDUJHWY DFWLYH 02 +HDOWKJ}HW
RU VXEVWDQFH XVH GLDUIORKRNV KW DOQOWKKIDIKH QHHGY LQGLFDWHG L
GDWD 7KH SXUSRVH RI WKH '0 SURMHFW LV WR SURYLGH FOUH |
KHDOWKFDUH PRUH H*HFWLYHO\ WR LPSURYH SDWLHQW KHDOOWK
OHGLFDLG SURJUDP 6LQFH EHJLQQLQJ LQ WKH '0 SURJUDP F
OHGLFDLG SURJUDP PLOOLRQV RI GROODUYVY DQG FRQOWHQRBHYRMWR

WKRXVDQGV RI &=~ 7"
PRUH VLJQL4FDC(C Disease Management Outreach Efforts
OLVVRXUL 300
250
7KH '0 SURJUDP igg l ‘ ‘
FROQWLQXHV WR
FRQVXPHUV WR L ' - | ‘ ‘ -
K H U H D W )& & % I' July September  October  MNovember December January February June (SUD)
+HDOWK DV ZHO (F%) (5up)
UHV S HFWLYH FR W Attempting Contact M Contact Successful Enrolled
2Q0H RI RXU JRDOV LV

LPSURYLQJ WKHVFRéWIs/MlBDQDJHPHQW SURJUDPV RXWUHEFKMHYURUWY IRU

RYHUDOO KHDOWK DQG ZHOOQHVV ZKLFK LV GRQH E\ WKH HXWL
FRQGXFWHG E\ WKH 2XWUHDFK &RRUGLQDWRU DV '0+ SURYL|gHV
FRQVXPHUV HYHU\ VL[ PRQWKY 7KHVH OLVWVY DUH D FRPELQDWI
RYHU IURP SUHYLRXV FRKRUWY DQG QHZO\ LGHQWL4HG FRQ) XP]|
ODQDJHPHQW -LWMDHQBERO SURJUDP DQG FDQ RQO\ RXWUHDFK| FRC
RQ WKH FRKRUWYV 7KH )&& '0 7THDP FRQVLVWV RI VL[ '0 2XWUHDF
3DWULFLD %URZQ -HQQLIHU 1XQQHU\ +DUOH\ 7UDPPHOM EHI
SLFWXUHG 7KH SURJUDP SURYLGHV VHUYLFHV LQ WKH IROPRZL
:D\QH +RZHOO :ULJKW 5H\QROGV 6WRGGDUG 1HZ ODGULG| 5L
2UHJRQ DQG 6KDQQRQ 'O VWDe+ DUH DOVR UHVSRQVLEOH IRJU PF
VWDWXVHY DQG DQQXDO OHWDEROLF 6FUHHQLQJV IRU DOO HQUI
FRQVXPHUV 'XULQJ 0D\ RXU '0 SYU'RILUBIPVRAD G vb<v$|
PHWDEROLF VFUHHQLQJ FRPSOHWLRQ UDWH R ;I YJJHQF
RYHUDOO DYHUDJH FRPSOHWLRQ UDWH RI

‘H KDYH QRW UHFHLYHG WKH GDW®DANRP '0+ IRU ODUFK
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6HUYLFHY ,QFOXGH

+ H D O W KEEWEHYH &DUH ODQDJHPHQW &DUH &F

SURPRWLRQ (GXFDWLRQ &RPSUHKHQVLYH 71
+ R P H ~QGLYLQRBDO\ 6XSSRUW S5HIHUUDO WR &RPP>
6XSSRUW 6HUYLFHVY G6HUYLFHV WKURXJH -QI

*RDOV . QFOXGH

~PSURYLQJ KHDOWK RXWFRPHV UHGXFLQJ WKH KLJK FRVW Rl KH
SRSXODWLRQ E\ UHGXFLQJ XQQHFHVKRVS (% 6 YDV WAR W Q' LLL W
&29-' RXU JRDOV ZHUH WR 4QG LQQRYDWLYH ZD\V WR REWDJLQ V
IRU RXU FOLHQWYV ZKLDIHM\WDBQWPRRWQRQV IRU RXU FOLHQW)l D
KDG JRDOV RI VWULYLQJ WR GHFUHDVH FKDQFHYLRMKRQ\ WKUDR VP
ZRUNSODFHSDRWGLWR HGXFDWLRQ WR RXU VWDs WR RXU FRHAPXQ
WUDLQHG SHUVRQQHO WR -SDIDFIEEIQIDMWHR Q FRP Q+'FV

&OLQLFDO ,PSURYHPHQWYV

+HDOWKFDUH KDV DFKLHYHG DQG VXUSDVVHG WKH EHQFKPDWYN JI
Rl % HKDYLRUDO +HDOWK 'HVSLWH WKH SDQGHPLF DOO JRD@®V Z
7KH GDWD IRU WKH $GXOW %ORRG 3UHVVXUH &RQWURO IRRUJ\SH!
&DUGLRYDVFXODU 'LVHDVH LV LQFRPSOHWH LQ WKH &DUH O0DIQDJI
<RXWK PHW DOO EHQFKPDUN JRDOEFZKBVWEPH OHGERWWVRQRIJEDEFI
OHWDEROLF 6FUHHQLQJ

. QWHJUDWLRQ

+HDOWKFDUH +RPH &DUH
HQVXUH WKDW HDFK QHZ

4 b

SK\VLFLDQ 3&3 DQG WKDF-" sl |
LQRWL4HG RI WKH +&+ DGRLYVYLRQ & SYE] Jzvelvl ZE
LV SURYLGHG D OLVW RI ORFDQ&SKYELELRQY ¥Ry zE, , 1€ §)1E

WKDW WKH\ FDQ PDNH DQ DSSRLQWPHQW EpE u ]E 3}E
DQG JHW HVWDEOLVKHG ZLWK RQH 7KH OLVW
RI 3&3V LV XSGDWH GO@DJHU 2XU UDWH RI 3&3 QRWL4HG LV PRZ

*URZWK

TKURXJKRXW 4VFDO \HBAQRI -XORXU FHQVXV RI DOORWWHG ORW
ZLWK D ODUJH DFWLYH ZDLWLQJ OANKD YILKRHUDIOVYRE O W KHISQW YPH D V
RI DYDLODEOH VORWYV IRU DGGLWLRQDO +HDOWKFDUH +RPH F
KLULQJ DGGLWLIHREMHM W WD -

>
0
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&RVW 6DYLQJV ’

)&8& +&+ SDUWLFLSDWLRQ KDV VDYHG WKH VW
GRFXPHQWHG ORZHU RYHUDOO KHDOWK FRVWg

&$5) 6 XUYH\
+&+ DFKLHYHG KLJK UHPDWNV G$5LOXUZHE\

2XWFEFRPHYV

6LQFH WKH &8DPQGHPLF KLWRLQ ODWRKKI OLVVR X Vaccine
'"HSDUWPHQW RI %HKDYLRUDO +HOROMOL W QR QW [ IS,
&RPPXQLW)\ %HKDYLRUDO +HDOWKFDUH UHFRJOIIMEFSEN. ‘kH P
VIQGURPH VFUHHQLQJ UDWH ZRXOG XQGHUVW ‘
VWDWH KRD ®WIOFDUH KRPH SURJUDPV 'HVSLW, ,
+HDOWKFDUH PGS WBYG XVLQJ DYDLODEOH UHZ
RXWVLGH Rl WKH)@RF DWW H \HW VDIH ZD\V WF
WR FRQWLQXH PRRDEROLGEIVIQGURPH VFUHHQ
DQG LQFUHDVH WKH '03R®OWF RQWDRIHWKHVH Z
LPSOHPHQW PRELOH YDQ VFUHH GRS DXQ¥OLQ ;
DV PHWDEROLF FOLQLFV XSRQ UHRSWRRYH WR 714dS RC
ZHUH EHKLQG +HDOWKFDUH +RPH QXUVLQJ V L \JoHc
SDUWLFLSDWHG LQ VMDHABED®D&RORQ FOLQLFV B
DVVLVWRWRKQLW)\

UL
Ioov

ult_ tl’jma Adult Blood Pressure LRl u:lt LE?L A Adult LDL Control for Adult Metabolic
[z Control for Diabetes UL Eeiival frer rd far Diabetes Screening Complete
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WKHLU MRXUQH\ WRZDUG ZHOOQHVV
WKURXJK D KROLVWHHOQMNHL IS 6 WVIRSY A

)&& &RRSHU &RPPRQV DVVLVWYV LQG
PHQWDO LOOQHVYVY 60- WR GHYHORS
DQRG HPSOR\PHQW VNLOOV LQ RUGHU
UHFRYHU\ JRDOV &RRSHU &RPPRQV
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GHSHQGHQF\ WRZDUG LQGHSHQGHQWO\

&KDUDFWHUL]HG E\ FKRLFH DQG ZHO

$00 UHVLGHQWY DW &RRSHU &RPPRQV KDYH
DFFHVV WR D FRPSUHKHQVLYH UDQJH RI
EHKDYLRUDO KHDOWKFDUH VHUYLFHV DV ZHOO DV
FDVH PDQDJHPHQW WR OLQN SHUVRQV ZLWK
RWKHU FRPEPYH®\FDUH DQG

UHVRXUFHWVVEMH RVYHDP LQFOXGHV

OLFHQVHG WKHUDSLVWY QXUVHV FDUH PDQDJHUV
DQG WUDLQHG UHFRYHU\ VXSSRUW VWDs WR KHOS
HDFK UHVLGHQW WR PDNH VWHSV WRZDUG
LQGHSHQGHQW OLYLQJ &RRSHU &RPPRQV DOVR
KDV VSHFLDOW\ FDUH DYDLODEOH IRU SHUVRQV
ZLWKRFEXUULQJ PHQWDO KHDOWK DQG
VXEVWDQFH XVH GLVRUGHUN

&RRSHU &RPPRQV KDV EHHQ DEQH WR,, &
FRQWLQXH VHUYLQJ RXU FRQYXPHUY WK

RXW WKH SDQGHPLF RI WKLV SBVvW 4VFD

'H KDYH EHHQ DEOH WR RSHUDWH PW" ©
FDSDFLW\ $00 RI RXU URRPV DUH ORZ SULYDWH WR HQKDOQ
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WR 7UDQVLWLRQ IURP +RPHOHVVQHVV

EHKDYLRUDO KHDOWK GLVRUGHU Z
DWLVN RI KRPHOHVVQHVV $VVLVWDQFH PDVORFPONVNERKD KRX
DVVLVWDQFH

BHUPDQHQW +RXVLQJ

LPPHGLDWH WHPSRUDU\ DVVLVWDiE:H ‘

SURJUDPYV

)&&Y SHUPDQHQW

KRXVLQJ SURJUDPV DUH
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WKDW SURYRIGHIRQ
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SHUVRQV ZLWK D GLVDELOLW\ ZKR DUH KRPHOHVV )&& KDV
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3HPLVFRW DQG &DSH *LUDUGHDX &RXQWLHV S5HQWDO DVVLYVWD

+8'V JXLGHOLQHYV
6DIH +DYHQ

)&&V 6DIH +DYHQ SURJUDP ORFDWHG LQ .HQQHWW VHUYHV
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VXSHUYLVHG

KRZHYHU UHVLGHQWYV
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JR DV WKH\ ZLVK $0Q
RQ/LWH FDVH PDQDJHU
KHOSV UHVLGHQWV
DFFHVV D ZLGH UDQJH

RI FRPPXQLW\

VXSSRUWY DYDLODEOH WR
SURPRWH VWDELOL]DWLRQ
DQG VDIH D RUGDEOH
KRXVLQJ




1HZ %HJLQQLQJV

)&&V 1HZ %HJIJLQQLQJV LV D

+8' IXQGHG 6HFWLRQ

SURJUDP SURYLGLQJ VDIH
DeRUGDEOH KRXVLQJ IRU
SHUVRQV ZLWK GLVDELOLWLHV LQ
%XWOHU &RXQW\ 7KLV
DSDUWPHQW FRPSOH[ R*HUV
SULYDWH DSDUWPHQWYV RQ )&&
FDPSXV LQ 3RSODU %OX+ &DVH PDQDJHPHQW LV DYDLODEQH W
DYDLODEOH FRPPXQLW\ UHVRXUFHV WR KHOS WKHP OLYH LPGHS

6RXWK SRLQWH

)&& LQ FROODERUDWLRQ ZLWK 0$&2
&RPSDQLHV-K®NVUWPHQW KRXVLQJ

FRPSOH[ LQ 3RSODU %OXe 7KHVH WZR
EHGURRP DSDUWPHQWY KDYH HDV\ DFFHVYV
WR VKRSSLQJ HPSOR\PHQW KHDOWK FDUH
VFKRROV DQG HQWHUWDLQPHQW 5HQW LV
EDVHG RQ LQFRPH DV DSSOLHG XVLQJ

+8'V JXLGHOLQHV :KLOH WKHUH DUH
YDULDQFHV WKH DYHUDJH UHQWDO LV

SHU PRQWK

32/-0%$& $SDUWPHQWYV

)& & 320%$& $SDUWPHQWY ORFDWHG LQ &DPSEHOO 02 LV RXUJQHZ
7KHVH XQLWYV DUH GHVLJQDWHG DV &0XVWHUHG $SDUWPHQWV L
7KH UHVLGHQWLDO SURJUDP LV D &35& PRGHO
LQ FROODERUDWLRQ ZLWK WKH OLVVRXUL
'"HSDUWPHQW RI OHQWDO +HDOWK

&OXVWHUHG $SDUWPH@WWHDOORZ IRU RQ
PRQLWRULQ-VDWB RQWHUYHQWLRQV DQG
WUHDWPHQW RI LQGLYLGXDOV ZKR UHTXLUH DQ
LQWHQVLYH OHYHO RI FDUH DQG VXSSRUW DQG
ZKR PD\ UHTXLUH VNLOOV LQ WKH QHFHVVLWLHYV
RI GDLO\ ®AXVQWHUHG $SDUWPHQWYV
SURYLGHQFRPH VXEVLGL]HG KRXVLQJ
DVVLVWDQFH WR SHUVRQV ZLWK GLVDELOLWLHYV
PHQWDO LOOQHVVHY DQG RU SRYHUW\

&OXVWHUHG $SDUWPHQWY VHUYLFHV WDNHV D
VXSSRUWLYH KRXVLQJ DSSURDFK WR VHUYLFH
GHOLYHU\




32/-0$& $SDUWPHQWYV

&DUH &RRUGLQDWRUV && ZRUN ZLWK FOLHQWV
UHVLGLQJ DW WKH DSDUWPHQW FRPSOH[ RSHUDWHG E\
)&& 3URJUDP VWDes DUH RQVLWH RU DYDLODEOH GDLO\
WR FOLHQWY DQG SURYLGHVVHUYLFHV LQ WKH FOLHQW
OLYLQJ HQYLUR Q@RLUNWZL&K FOLHQWYV RQ D

YDULHW\ RI LQGHSHQGHQW OLYLQJ VNLOOV VXFK DV
PHGLFDWLRQ PDQDJHPHQW KRXVHKROG

PDQDJHPHQW V\PSWRP PDQDJHPHQW HWF WR
HQVXUH WKH\ FDQ PDLQWDLQ LQ WKH FRPPXQLW\

DQG GR QRW UHTXLUH D KLJKHU OHYHO RI FDUH

~1 \RX KDYH DGGLWLRQDO TXHVWLRQV DERXW RXU
&OXVWHUHG $SDUWPHQWY SOHDVH FRQWDFW RXU
5HVLGHQW ODQDJHU 'RQQD :DJRQHU DW
- - H[W

IDNHYLHZ S5HVLGHQWLDO &DUH )DFLOLW\

IRFDWHG LQ :DSSDSHOOR OLVVRXUL /DNHYLHZ LV D
5HVLGHQWLDO &DUH )DFLOLW\ IRU WKH (OGHUO\ DQG GLVDE

OHG

SHUVRQDOL]HG FDUH WR VHQLRUV $ SODFH ZKHUH ORYH LV JUF

DV D IDPLO\
$VVLVWDQFH ZLWK EDWKLQJ GUHVVLQJ DQG
JURRPLQJ
~QFRQWLQHQW FDUH
+RXVHNHHSLQJ ODXQGU\
OHGLFDWLRQ PDQDJHPHQW
SHFUHDWLRQDO DFWLYLWLHY DQG VRFLDO HYHQWYV
6SHFLDO GLHW SUHSDUDWLRQ

7TKUHH-EBODQFHG GHO-LFLRXV KRPH
FRRNHG PHDOV DQG VQDFNYV

+ROLGD\ DQG %LUWKGD\ FHOHEUDWLRQV
+RVSLFH FDUH
2WKHU 6HUYLFHYV
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zsv +Z\ 99 3 2 %R[ xr rrx ODJQROLD 6W vgqr +Z\ - 1IRUWK

VXEYYYyVZSV VXtyyyvzsy VXttvzswqq

%HKDYLRUDO +HDOWK &Qgg'yﬁ#gé:HS\QLXGWHHQWLDO &D UG PG HYPM\QW 6 XEVWD QFH 8
'XQNOLQ &RXQW\ &OLQLF :pSSDSHOOR 02 wtzww ~LYRUGHUV

Ztv +Z\ 99 3 2 %R[ rt UXESSSYWXW $GROHVFHQW+RUL]RQ

. HQQHWW 02 wtyvx
VXtvvzsutq

$GX@BPPXQLW)\ 3V\FKLDW[JL]?Q£Q_|_TV(3\|,-{VV OGZWWWVX

SHKDELOLWDWLRQ &HQWH LY

3HPLVFRW &RXQW\ &OLQLF yyyvzsv

zrv +Z\ yu yxv +Z\ 99 3 2 %R[ rt $GROHVFHQW 5,6(

&DUXWKHUVYLOOH 02 wtytgdQQHWW 02 wtyvx turr 'LYLVLRQ 'U

VXEttt-vyxv VXtyyyqwus "HVW 30DLQV 02 wvxxvV

%XWOHU &RXQW\ &OLQLF tqgr :DUULRU /Q Ur¥SVXZzrvs

tqqr :DUULRU /Q SRSODU %OXc 02 wtzqr $GROHVFHQWWM RPHQ

SRSODU %OXc 02 wtzqr vXEWywrsaq OLVVLVVLSSL &RXQW\ %HKDYLF

VXEWYWSQQg ztr 7TUXPDQ %OYG ygqr ODUVKDO 6W

&DUWHU &RXQW\ &OLQLF &DUXWKHUVYLOOH 02 wtytq &KDUOHVWRQ 02 wtytu

rqrr %XVLQHVV +Z\ wq VXtyyyvzsy VXtUusxtzsq

9DQ %XUHQ 02 wtzwv v 6XJDU &UHHN 5G 6XLWH % .op g 6XEVWDOFH 8V

VXEttst-srxr BLHGPRQW 02 wtzvx :LVRUGHUV

3LHGPRQW &OLQLF VXESSturwz o

tqw 1 sQG 6W <RXWBKRPPXQLW\ 3V\FKLDW?J1L§H‘§;‘L’JVCJ3JR6LVQVWH

BLHGPRQW 02 wtzvx

thsstx\,?uz SHKDELOLWDWLRQ &HQWHEJ%/SH *LUDUGHDX 02 wtxgt
rssw ,QGHSHQGHQFH 6W VXEWVFUTXX

BH\QROGV &RXQW\ &0OLQLF HQQHWW 02 wtyvx

. : 6XEVWDQFH 8VH 'LVRUGHUV

AR vxtvvzstyq 2XWSDWLHQW 2dFHV

(OOLQJWRQ 02 wttty szzv :DUULRU /Q .

VXEWWIAS WU U 3RSODU %OXc 02 wtzqr XQNOLQ &RXQW\ 2dFH
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. HQQHWW 02 wtyvx

2rv +Z2\ yu VXEYYyyvzZsv

&DUXWKHUVYLOOH 02 wtytq
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:D\QH &RXQW\ &OLQLF zrv +Z\ yu
v 6XJDU &UHHN 5G 6XLWH %

rqs 2DN 6W 3LHGPRQW 02 wtzvx &DUXWKHUVYLOOH 02 wtytq
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+RXVLQJ 6HUYLFHYV , (R %XVLQHVV wg
6XEVWDQFEH 8VH 'LVRUGHUN wHU 02 wiyur
6(02 6DIHKDYHQ y

6WDSOHWRQ &HQWHU VXtwsuttty

rsqgr (O\ 6W

HOQHWW 02 wtyvx vgqq +Z\ - 1RUWK 7H[DV :ULJKW &RXQW\ 2dfH
+D\WL 02 wtyvr srz ( sQG 6W

VXtEYyyyvzsyv
VXtivZswaqq ORXQWDLQ *URYH 02 wvxfr

1HZ %HJLQQLQJV $SDUWPHQW
tqqv :DUULRU /Q A6 Los sHDI UrXZSWrvsz

3RSODU %OXc 02 wtzqr 4"V /PQWRQ SG 'RXJODV &RXQW\ 2dFH

VXEXXWWrtr UTXSVWSVXQ p

YD 02 wvwqy
6RXWK 3RLQWH $SDUWPHQW.V
trqr :DUULRU /Q L,LQWHQVLYH S5HVLGHQWLD Qurxsvwsvxq

3RSODU %OXc 02 wtzqr 7UHDWPHQW 3URJUDPYV 2]DUN &RXQW\ 2dFH

VXEXyvqVvwg( ry §RXUWKRXVH 6TXDUH
*DLQHVYLOOH 02 wvwvyv
UrxzZswrvsz
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