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([HEXWLYH :HOFRP

Excellence

Commitment Integrity

Empowerment Compassion

$V ZH ZUDS XS — ZRXOG OLNH WR vD\ WKDQN \RX WR DOO
([HFXWLYH 7HDP $V ZH DOO NQRZ IHHOV OLNH D UHFRYH
EHHQ VWUXJJOLQJ ZLWK WKH HeHFWV RI &29-'ZH FRQWLQXH
WKH SDQGHPLF EXW RXU HFRQRP\ DQG RXU ZRUOG LV IDU IU
WR FOROPDOWK WKDW EHLQJ VDLG - DP WUXO\ DPD]JHG DW R
PHW HYHU\ FKDORR Q@GIGKHFRPGWLQXHG WR SURYLGH WKH KLJK
SRVVLEOH

‘H KDYH FRQWLQXHG WR JURZ DQG H[SDQG VHUYLFHV SURYLG
ZH VHUYH - DP VR SURXG RI RXU RYHU HPSOR\HHV WKDW
SDQGHPLF DQG WKH FRQWLQXHG DIWHUHeHFWYV RXU FOLHQW
DQG GHVHUYH

'KHQ ZH ORRN EDFN DW )< DQG )< ZH ZLOO RQH GD\ ORR
ZH KDYH PDGH DQG UHDOL]H WKHVH SDVW WZR \HDUV KDYH E
DQG )&& %YHKDYLRUDO +HDOWK KDV FRQWLQXHG WR EH D OHD

$00 WKH QHZ SURJUDPV LQFHQWLYHV DQG LPSURYHPHQWYV
KDUG ZRUN DQG GHGLFDWLRQ RI RXU VWD DQG WKH VXSSRU

$V — OLNH WR FRPPXQLFDWH DWW D/DQY IRXIUOMWBEY .HHS XS WK

5DQG\ 5D\
3UHVLGHQW &KLHI ([HEFXWL
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sqss 6WUDWHJLFE 30DQ $FF

(DFK \HDU )&& %YHKDYLRUDO +HDOWK HQJDJHV LQ D FRPSUHKHQ
HIHFXWH DQG FRPPXQLFDWH VWUDWHJILF LQLWLDWLYHV DFURVV
VWDII FRPPXQLW\ DGYLVRUYH®DDQ@E RHMKNRYWDNHKROGHUV KL
WR Y®&WUDWHJLF JRDOV

)&&V JRDOV IROORZ RXU JXLGROU\VSHROFLSOE DHFR Y HVRQWK LN O
HQG M &HUIRUPDQFH DQG 4XDOLW\ ,PSURYHPHQW 34, WHDP FR
RUJDQL]DWNRR@UDPSEHILF 30DQ DQG 34, HIIRUWYV DUH RUJDQL]HG
PRGI6G3,5(VWDQGWVIHRW WKH (BHWURQFEBPMIQYV 6HUYHG DQG 2WK
,QSXPEOHPHQW 5WK HHID DIV XIOMAW BEBGQJH &$5) ,QWHUQDWLRQD
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YHKDYLRUDO +

'LWK WKH FRQWLQXHG JURZWK RIYG6DWHRYIDAFAH ¥ HIDOWK &RPSOH[ L
6RXWKHDVW 02 WKH &DPSEHOO EKDXWH IERFOMDIARQRI SILHGPRQW 0
ReHUV FRQYHQLHQFH DQG VXSSRWIONLRHFUKHMALYHLRI WKLV EXLOG
WKH &DPSEHOO DUHD bOP&F WKRVWKHWKIR®E QHHG RI VHUYLFHV LQ :

QHLEHUW &OLQLF ODLOQWHQDQFH %XLOG

JRUPHUO\ VHUYLQJ WKH 3RSOD W DA@X¥ HDQUHDFEVERLOGLQJ )&& WDN
'RFWRU V FOLQLF )&& LV EUHDWKL@® D @® Z IOIL\W L Q ™R F DPARIXRQQWA DF U
WK H VTXDUH IRRW SURSHUWURBH 7RH LIEGI®WMWWLRQ RI WKH DER
ORFDWLRQ ZLOO R*HU S8UJHQW &WRVLVY GWENL DR D WRIR@WH QD Q FH
VHUYLFHV %HKDYLRUDO +HDOVSKOBPH QWROHEPADWHRHWD OV DQG FRI
3UHVFULEHUV 3ULPDU\ FDUH SKDUPDF\ DQG D

VW ERMWMKBIUW FRPPXQLW\ WUDLQLQJ FHQWHU
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$VVHVVPHQW RI 1H

)&& %HKDYLRUDO +HDOWK ReHUV VHUYLFHV LQ FRXQWLHY LQ VRXW
WKHVH FRXQWLHYV DUH LQ UXUDO DUHDV R UBFHHRLIQF H Y IDQUMHHDQLI \P
WKH VHYHQ FRXQWLHV WKDW DUH GHVLJQDWHG DV &HUWL4HG &RPP
&&%+2 ORFDWLRQV 21 WKH FRXQWLHV ZH VHUYH &DSH *LUDUGH
DFFRUGLQJ WR WKH FHQVXVY GDWD %URDGEDQG LQWHUQHW DFFH

EH D QHHG IRU DOG
SHUFH Q W RI RXU Vl’upulalion Factors Affecting Service Availability by County for the FCC Service Area®

:KLOH WKH VWDWH
KDV SHRSOH SF
PLOH WKH UXUDO
VHUYLFH DUHD LV ..
LQ WKH SHRSOFZD

Cape Girardeau

VTXDUH PLOH LQ R

Douglas

VHUYLFH DUHD 7KZ

Howell

LOQGXVWULHYV LQ W e

New Madrid

VRFLDO DVVLVWD Q="

Ozark
DQG UHWDLO WUD Cmer

Reynolds *

PDQXIDFWXULQJ free

Scott

DFFRPPRGDWLRQ L=

Stoddard

VHUYLFHV JRY [B=

Wayne*

DQG HGXFDWLR (v acso) a9
$ J U L F X O W X U H [xs'isuun 179,260.0 31,839

23,148,207.0 919 35,384

D YLWDO LQGXVWU
DUHD DV LW HPSO ==

?Population Statistics by County for the FCC Service Area®

July 2021 2010-2021  2010-2021

| County Projection Change % Change
[Butler * 42,101 [6930) (L8
Ica pe Girardeau 82,113 £,439.0 85
Carter * 5,320 (0450 (15.1)
|Douglas 11,732 (1,9520) (183)
| Dunklin * 27717 (4,2360) (133
|Howell 38,875 (42505 (1.1
|Mississippi 12,538 (LB20.0y (127)
|New Madrid 16,035 (292107 (154)
|Oregon 8631 (2,250.0) (207)
|Ozark 8782 (9210 (27
|Pemiscat 15,236 (3.0600) (167)
|Reynolds * 6,087 (6090) (9.1)
|Ripley* 10,617 (348300 (247)
Scott 37,840 (L3500} (3.4
|Shannon 7,106 (1,3350) (158)
|Stoddard 28,479 (L489.0) (5.0
Texas 24,987 (1,0210) (39)
|Wayne* 10,914 (2,607.0) (19.3)
|Wright 18,610 (20505 (11

Missouri 6168187 1792600 30 60 23 23
{usa 331,803,745 231482070 75 60 23 23

|* CCEHO Caunties
| 1US Cenzuz Bureau Fact Sheets and Infographics & Visualizations (2021)
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3RS XODSHIRHG 'DWD

7KH VHUYLFHVY SURYLGHG GXULQJ WKH SHULRG RI1 -XO\ WKURXJ
UHSRUW 'XULQJ WKH 4VFDO \HDU WKH DJHQF\ VIHU YIH®GF D HVDR'W 0O OF
WKH SUHYLRXV \HDU

$YHUDJH 6WDWLVWLBWYWRY G UVRC

ol ‘KLWH &DXFDVLI
ODOH j A %ODFN $IULFDQ DQ+RPHOHVV 6KHOWHU
e

JHPDOH +LVSDQLF SHQGLQJ KRXVLQJ
2WKHU

JHPDOHV 3UHJQDQW DW 5HSRUW XVLQJ WREDFFR DW DGPLV

'LVDEOHG
&KLOGRIH® DQG X

$GROHVBHQW @ 6 IHWHUDQV

ORFDO YHWHUDQV

+LJK VFKR
KLIJKHU

3RVWMHFRQ(

(GXFDWLR $ G X OW Vv %@

8QHPSOR\ 6 HQLRUNW DQG R\
7KH FRXQW\ KHDOWK UDQNLQJVY E\ WKH 5REHUW :RRG -RKQVRQ )R
FRXQWLHYV LQ )&& V FRUH VHUYLFH DUHD UDQN LQ WKH ERWWRP R

DPRQJ WKH ORZHVW LQ WKH VWDWH HFRQRPLFDOO\ LW LV DPRQJ WK
VWDWLVWLFV IDFWRUV DQG SURMHFWLRQV RI QHHGYV FRQWULEXWH
VHUYLFHY DV ZHOO DV RYHUDOO KHDOWKFDUH LQ RXU VHUYLFH DUHI

$v D UHVXOW WKHUH DUH VLPSOH \HW GLVDEOLQJ EDUULHUV IRU WI
DUH QRW OLPLWHG WR WKH ODFN RI WUDQVSRUWDWLRQ RSWLRQV DI
DFFHVV WR FRPSXWHUVY DQG EURDGEDQG - QWHUQHW HPSOR\PHQW [I
LV D VLIQLAFDQW FXOWXUDO DQG HFRQRPLF IDFWRU LQ WKH DUHD D
OLYLQJ FRQGLWLRQV LVRODWLRIQVNSRRKDYXWUYWLRQ DQG DW

7R RYHUFRPH WKHVH EDUULHUV )&&%+ KDV FRQWLQXHG WR LQFUHD\
VWDs LQ RXU UXUDO FRPPXQLWLHV ZLWK LQFUHDVHG ZDJHV DQG E\ E
EURDGEDQG VROXWLRQV WR VWDes DQG FOLHQWYV $V SUHVHQWHG LQ
DUHD KDV OHVV WKDQ RI WKH SRSXODWLRQ SRVVHVVLQJ D %DFKH:

7KH QXPEHU RI MREV LQ WKH KHDOWKFDUH DQG VRFLDO DVVLVWD(
RYHU QHZ SRVLWLRQV RYHU WKH QH[W WHQ \HDUV LQFUHDVLQJV
FRPSHWLWLYH LQ WKH DYDLODEOH ZRUNIRUFH

)& &%+ KDV LQFUHDVHG RXU SUHVHQFH DW ORFDO FROOHJHV WR HQV.
SURIHVVLRQDOV IURP RXWVLGH RXU DUHD GXH WR WKH WUDGLWLRQ
RWKHU HeRUWYV ZLOO FRQWLQXH DFURVY RXU VHUYLFH DUHD WR VRX!

)&& FRQWLQXHV WR PDNH SURJUHVYV E\ LQFUHDVLQJ RXU SUHVHQFH F
DOWHUQDWLYH GLJLWDO DGYHUWLVHPHQW :H DOVR LPSOHPHQWHG |L
DUHDV ZLWK .)96 DQG RWKHU ORFDO DGYHUWLVLQJ SDUWQHUV )&&
SDUWQHU ZLWK RWKHU SURYLGHUV DFURVV VRXWKHDVW OLVVRXUL W
WUHDWPHQW WR WKH SRSXODWLRQ LQ RXU VHUYLFH DUHD )&& %HKD
SURYLGHU DQG HPSOR\HU RI FKRLFH

WP 6 }(i6
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r 1 4XDOLW\ . PSURYHPHQW "HSDUWPHQW
Dep;.'t';,ant 7KURXJK WKH H*RUWV Rl WKH OHDGHUVKLS WHDP |\
Mission 4XDOLW\ —PSURYHPHQW &RPPLWWHH DQG WKH 4XD

It is our hope that the care provided
by our agency is effective, efficient,
and well-documented and that our

'"HSDUWPHQW )&& UHJXODUO\ PRQLWRUV H*HFWLYH
HQKDQFH HDFKVSDRUOUODW\ WR HPSRZHU WKH UHFRY}
SHUVRQ V VHUYHG :‘H GR WKLV LQ D YDULHW\ RI Z
DQDO\]LQJ UHSRUWV DQG WKH PHDVXUHPHQW RI R
LQ D VHW RI IRFXVHG DFWLYLWLHY GHVLIQHG WR P
LPSURYH WKH TXDOLW\ RI SURFHVVHV LQ RUGHU WI
DFURVV WKH RUJDQL]DWLRQ :H UHFRJQL]H WKH QH
LPSURYH RXU DELOLW\ VORH FRQGXPWWDWDR/'LYH DQDO\VLV RI VHUYLE

-Q DGGLWLRQ WR WKH DVVHVVPHQW RI FXUUHQW FOLQLFDO SUDFWL]
WUHQGY DQG QHZ LOQOWHUYHQWLRQV WR KHOS NHHS DOO VvWD+ DZDUH
KHDOWK 4HOG )&& UHPDLQV SUHSDUHG WR PRGLI\ FDUH DQG WUDLQ
DV LQSXW LV UHFHLYHG IURP HPSOR\HHV IDPLOLHV DQG WKH LQGLY
.QRZOHGJH DQG FRPPXQLFDWLRQ DUH LPSRUWDQW DV )&& %HKDYLRL
SHUVRIHQQWHUHG UHFRYHU\ DQG ZHOOQHVV

ORYLQJ %YH\RQG WKHDXPGHPLF

)&& %YHKDYLRUDO +HDOWK FRQWLQXHV WR DGDSW WR WKH FKDQJLQJ
FRPPXQLW\ DV ZH PRYH EHYRQSDQW&HP&FI-2XU 'LUHFWRU RI 1XUVLQJ K
WLUHOHVVO\ ZLWK $JHQF\ /HDGHUVKLS WR FRQWLQXH WR PHHW WKH
WKH FUHDWLRQ RI D PHGLFDO VDIHW\ SODQ RXU 'LUHFWRU RI 1XUVL
WR HQVXUH WKDW VWDe DUH SUHSDUHG WR DVVLVW FOLHQWY ZLWK/)
D PHGLFDO HPHUJHQF\ 7KH 'LUHFWRU RI 1XUVLQJ KDV ZRUNHG ZLWK
PHGLFDWLRQ HUURUYV WKURXJK WKH SLORWLQJ RI QHZ OHGLFDWLRQ
SLQSRLQWLQJ SUREOHPYV DV WKH\ DULVH

employees have the skills they need
n erder to be in line with our agency
values of Empowerment, Compassion,
Excellence, Integrity, and
Ceommitment.

2YHU WKH SDVW \HDU WKH 4XDOLW\ —F JW
KDV IRFXVHG RQ LPSURYLQJ WUDLQLQ. ‘6 GLUHE
FDUH VWDe RQ D YDULHW\ RI WRSLFV | . tent i DQG
ring, competent, committed, ani

FROODERUDWLYH GRFXPHQWDWLRQ W enthusiastic staff members demonstrate
FXOWXUDO FRPSHWHQF\ WUDLQLQJ RS: a dedication to the organization's H 7KF
4XDOLW\ _PSURYHPHQW lHSDUWPHQW ; sucoessandiotheprovisionofhigh- Q

B quality services to the clients. ‘
WKH &$5) DFFUHGLWDWLRQ SURFHVYV 73 — CARF Accreditation Report LYHG
WKH KLIJKHVW PBDODN RFBUHGLWDWLRQ ,,
(YLGHMMHVHG &DUH $SSURDFKI.. ... ¢
7UDXPD ,QIRUPHG &DUH , QWHJUDWHG 7UHDMFRXHUQWQRUL¥RUGHUV ,7&"

=HUR 6XLFLGH ,QLWLDWLYH |(\H ORYHPHQW 'HVHQVLWL]DWLRQ DQG 5HSUR
ORWLYDWLRQDO ,QWHUYLHZLQREDFFR &HVVDWLRQ WKURXJK 7REDFFR 7UHI
&RJIJQLWLYH %HKDYLRU 7KHUDBNG&®BDBWLRQ $VVLVWHG 7UHDWPHQW 0$7 6H
ORUDO 5HFRQDWLRQ 7KHUDS)\,@6QHVV 0DQDJHPHQW DQG 5HFRYHU\
5HODSVH 3UHYHQWLRQ 7KHUDBXSSBRUWHG (PSOR\PHQW

3URORQJHG ([SRVXUH 7KHUDS\HOOQHVV &RDFKLQJ

$VVHVVLQJ DQG 0DQDJLQJ 6XZEIDCHPBEXWH G0SBIQLWLYH %HKONTLRU 7KHUDS

WP 6 }(i6
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(PSOR\HH :HOOQHVYV

2YHUYLHZ

TKURXJKRXW WKLV :HOOQHVY 3URJUDP HDFK HPSOR\HH KDV WKH RSSRUW XC
DQRWKHU 7KLV SDUWLFXODU SURJUDP KLJKOLJKWYV PDQ\ FDWHJRULHV VXE
RFoOFXSDWLRQDO 4QDQFLDO DQG VSLULWXDO KHDOWK DQG ZHOOQHVYV 7KU
VXSSRUWLYH HQYLURQPHQW HGXFDWLRQDO LQIRUPDWLRQ FUHDWLYH HQJI
PHDQV RI PRGHOLQJ DQG HQULFKLQJ KHDOWK\ OLIHVW\OHY ERWK SURIHVVL
DQG UHVWULFWLRQV DUH WDNHQ VHULRXVO\ DQG PRGL4FDWLRQV DUH SURY

SURJUDP $FKLHYHPHQWYV

X 6XSSRUWHG VWDe WKURXJK HQIJDJHPHQW RI KHDOWK\-GLRAMIORIQNKRIL F H\
ZHOOQHVY DQEBYHGHI)HH-WLFHYV

X (VWDEOLVKHG RSSRUWXQLWLHV IRU VWD WR SUDFWLFH PDLQWHQDQFH R
LGHQWL4A4FDWLRQ RI RWKHU KHDOWK FRQGLWLRQV

X —-PSOHPHQWHG PXOWLSOH IRUPV RI WHFKQRORJ\ DQG RXWUHDFK WR PLQL
ZHOOQHVYV LQLWLDWLYHYV

Xx 5SHFRJQL]J]HG DQG SURYLGHG VXSSRUW GLUHFWO\ UHODWHG WR FXUUHQW
WR VXSSRUW WKH KHDOWK DQG ZHOOQHVYVY RI DOO VWD-

X &RQGXFWHG UHJXODU :HOOQHVYV &RPPLWWHH PHHWLQJY WR LGHQWLI\ DQ

' HOOQHVY . QLWLDWLYHV RI sqgsr

i  Weight Loss Challenge i Wellness Wednesdays

i Step Challenge i Essential Worker Calls

i Mindfulness Yoga i Onsite Mobile Mammograms
i Physical Yoga i Book Club

+LIJKOLIJKWYV

$JHQF\ ZLGH KHDOWK DQG ZHOOQHVYV DUH HVVHQWLDO LQ SURYLGLQJ WKH
ZH PXVW WDNH FDUH RI RXUVHOYHV LQ RUGHU WR JLYH RXU YHU\ EHVW WR
PRPHQW WR FROOHFW WKRXJKWV VORZ GRZQ DQG UHJDLQ FRQWURO DUH
WKH OLQGIXOQHVV <RJD FODVVHV WKDW KDYH EHHQ DGGHG WKLV \HDU 2Q
VOXJJLVK DQG QHHG PRWLYDWLRQ ZH Re<HU D 3K\VLFDO <RJD GHPRQVWUDW
DGGLWLRQ ZLOO FHUWDLQO\ JHW WKH HQHUJ\ OHYHOV OLIWHG

&RQWLQXLQJ WKURXJKRXW WKLV \HDU DV ZHOO WKH (VVHQWLDO :RUNHU &
SURIHVVLRQDOV LQ RXU FRPPXQLWLHY DQG WR WKH IURQWOLQH ZRUNHUYV| .

DQG DUH KRVWHG E\ YROXQWHHU )&&%+ FOLQLFLDQV DV D ZD\ WR VXSo¢
FRPPXQLWLHYV $V ZH KDYH DGDSWHG WKHVH FDOOV IRU HYHUOFKDQJLQJ RFE
WKHP YLD =RRP DQG KDYH DYHUDJHG DWOWHQGHHY HDFK ZHHN VLQFH )HE
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+LIJKOLIJKWIY &RQW

$QRWKHU HOHPHQW RI :HOOQHVYVY WKDW LV VWLOO JRLQJ VWURQJ DU
FUHDWHG LQ 0D\ ZLWK WKH VROH SXUSRVH WR SURYLGH UHJXOD
RXU VWDe WKURXJK WKH XVH RI YDULRXV DFWLYLWLHMW QKW H FFLR/RIR/ &L
DOORZ IRU D YDULHW\ RI WRSLFV WKDW OHDG LQWR LQWULJXLQJ GL

Step Challenge Competition: Weight Loss Challenge Competition:
Team Category Winners Team Winners

-Jillian McBride & Krista Bates- -Sherry Haga, Jessica Perkins, Sydney Davis, & Jodi Powell-

Sf :t %o T - || i<%0é— ‘oo éfZZﬂ’%oi
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/[UDLQLQJ '"HSDUWRPE

—Q $XIXVW )&& %+ /HDGHUVKLS FUHDWHG D QHZ GHSDUWPH
JURZWK DQG H[SDQVLRQ ZLWKLQ WKH DJHQ¥\KLR2YW B UN K HUDR QU
KDV EHHQ DQ LQWHJUDO UHVRXUFH WKDW PDQ\ ZLWKLQ WKH D
SURYLGHG DORQJVLGH RWKHU UROHVY DQG GXWLHV :LWK WKH
DJHQF\ LV PRYLQJ LPMR WU B FIXADMOXUH WKDW IXUWKHU VXSSR
GHYHORSPHQW DQG OHDUQLQJ

OLVVLRWRYLGH WUDLQLQJ RSSRUWXQLWLHY DQG VXSSRUW IRU
GHYHORSPHQW SURPRWH DJHQF\ JURZWK DQG LPSURYH VHUY

*RDOV DQG 2EMHEWLYHY $FKLHYHG LQ )<

x J)RUPHG D IXO0O\ VWD+*HG GHSDUWETT——
7UDLQLQJ DQG (GXFDWLRQ 6SHF
2]FHU

X —~PSOHPHQWGEDB DHZ +LUH 2ULHQW
WUDLQLQJ WKDW LV SURYLGHG W
HPSOR\PHQW IRU DOO QHZO\ KLU
WUDLQLQJ LV FRRUGLQDWHG DQAd

X Y)XOO\ LQWHJUDWHG 6\WVWHPV 7UDLQLQJ IRU 1+2 LQ FROODER
'HSDUWPHQWYVY 7KLV WUDLQLQJ XWLOL]JHV D PRELOH OHDUQIL
LQWURGXFWLRQ DQG RYHUYLHZ IRU DOO LQFRPLQJ VWD+ WR
RSHUDWLQJ VA\VWHPV QHFHVVDU\ IRU HPSOR\HHV WR SHUIRU
2XWORRN 5HOLDV $YDWDU 1; DQG PRUH

X (VWDEOLVKHG PRQWKO\ 7UDLQLQJ '"HYHORSPHQW OHHWLQJV
PHPEHUV WR VXSSRUW GHSDUWPHQW VWUXFWXULQJ DQG RQ
H[SDQVLRQ

X 3URYLGHGMQU 7UDLXQRRUPHG 6XSHUYLVLRQ 7UDLQLQJ 6HULHNV
OLVVRXUL %HKDYLRUDO +HDOWK &RXQFLO DQG 5HVLOLHQFH
WR LPSURYH TXDOLW\ Rl VXSHUYLVLRQ 7KLV FRXUVH ZLOO '}
DJHQF\ VXSHUYLVRUV
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x SGHLQWHJUDWHG $/-&( 9LROHQW &ULWLFDO -QFLGHQW 7UDLGQ
ZLWKLQ WKH DJHQF\ DQG FRQWLQXH WR H[SDQG DYDLODEOH
DYDLODELOLW\ WR VXSSRUW WKH VDIHW\ DQG VHFXULW\ RI H

x $GPLQLVWHUHG WUDLQLQJ HYDOXDWLRQV DQG VXUYH\V IRU I
WUDLQLQJV VXFK DV 1HZ +LUH 2ULHQWDWLRQ GRFXPHQWDW
WUDFN VLIJQL4FDQW GDWD WUHQGY SURYLGH WUDLQHUV ZLVW
LPSURYH WUDLQLQJ TXDOLW\ DQG H]FDF\

x (VWDEOLVKHG TXDUWHUO\ $JHQF\ 7UDLQHU OHHWLQJV IRU DC
WKH DJHQF\ WR LPSURYH FRQVLVWHQF\ Rl FRXUVH FRQWHQW
DGGLWLRQDO VXSSRUW DQG UHVRXUFHV DQG HQKDQFH FRPF

x —Q FROODERUDWLRQ ZLWK WKH 4XDOLW\ —-PSURYHPHQW '"HSD
&DUH &RRUGLQDWRUV-BQGHRWKBIULLERGWDERUDWLYH DQ@
'RFXPHQWDWLRQ WHFKQLTXHV WR LPSURYH VHUYLFH GRFXPH
EH SURYLGHG IRU DOO QHZO\ KLUHG &DUHRRRUGWMDPDWRUV D

x &RRUGLQDWHG DQG RU SUHVHQ
FRPPXQLW\ WUDLQLQJV DQG HY
UHDFKLQJ PRUH WKDQ SHR
FRPPXQLWLHV 6RPH RI WKH WUL

x OLVVRXUL %HKDYLRUDO +HDOW
x J)RVWHUS$SGRSW &RQQHFW 7UDLQLQJV

x BWHZDUGV Rl &KLOGUHQ &KLOG 6H[XDO $EXVH 3UHYHQWLRQ |7
x OLVVRXUL &K LZQW®XRQ 1HWZRUN &RQIHUHQFH

x BRXWK &HQWUDO OLVVRXUL &RPPXQLW\ $FWLRQ $JHQF\ &ROOD
x 3% &RQQHFW

x &5& OHQWDO +HDOWK $ZDUHQHVV &RQIHUHQFH

x 6RFLDO 6HUYLFHV 'D\ DW 7KUHH 5LYHUV &ROOHJH

x RPHQ/ +LVWRU\ ORQWK 3DQHO 'LVFXVVLRQ DW 7KUHH 5LYHUV,
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WHKDYLRUDO +HDOWK &

%XWOHU &DUWHU 'XQNOLQ 3HPLVFRW 5H\

$SSUR[LPDWHO\ LQ DGXOWV LQ WKH 8 6 H[SHU

(“MakingaDifference”\ 0- LQ D JLYHQ \HDU WKDW VXEVWDQWLDOO\ LQMW
PRUH PDMRU OLIH DFWLYLWLHVY -Q WKH 8 6 RY]I

BHC H[SHULHQFH D 0- ZLWK PLOOLRQ H[SHUL

BEHAVIORAL HEALTH

LOOQHMYWR WKHUH DUH PLOOLRQ DGXOWYV ZK
VXEVWDQFH XVH GLVRUGHU ZKLFK RI-WKHVH [L
RFFXUULQJ PHQWIBOKDOVOCEUDPADWLF LPSDFWYV RQ W
H[SHULHQFH WKHP EXW DOVR D*HFWV WKRVH ZKF
) 4UVWKDQG :KHQ SHRSOH VX HULQJ IURP XQWUHID
Qrsonv(]enteredRecoveryandWellnessj DFFHVV WUHDWPHQW GXH WR EDUULHUV WKH\ HQ
WR PHHW WKHLU QHHGV LWKRXW SURSHU WUHD)

XQHPSOR\PHQW LQFUHDVHG KRVSLWDOL]DWLROQ}I
LOQOFDUFHUDWLRQ HDUO\ GHDWK GXH WR FKURQLF PHGLF[W&DHBQGQW[FHDQV
GHDWK LQ 9\P|OHH(BLQJ FDXVH RI GHDWK-|RUJG$)HHFDSI]_|'G)\DB:B(XVH RI GHDWK |
DQ@J’KOHDGLQJ FDXVH IRWBPUHWKDQ RI SHRSOH ZKR GLH E\ VXLFLGH
PHQWDO KHDOWKIKRQGEWEWRG LQFUHDVH RI 0—- UHSRUWYV RFFXUUHG LQ L
DQG KHDOWK FRQFHUQYVY UHODWHG WR SDQGHPLF RYHU WKH SDVW \HD UV

-Q FRUUHODWLRQ WR WKH XSWLFN RI DGXOW 0- PHQWDO KHDOWK FRQFH
1DWLRQ DV ZHOO 'DWD LQGLFDWHY WKDWI \RZQIARBXWRE®DHHGSHULHQFH D
PHQWDO RU EHKDYLRUDO GLVRUGHU ZKLFK FDXVHV VLIJQL4FDQW IXQFWL
SHHUYSSUR[LPDWHO\ RI WKHVH FKLOGUHQ UHFHLGHEHXIDRILRODOFKHRC
PHQWDO LOOQHVY EHJLQV E\ WKH DJH RI KRZHYHU GHVSLWH HeHFWLY|
WKH 4UVW DSSHDUDQFH RI VIPSWRPV DQG ZKHQ WUHDWPHQW EHJLQYV

)&& %HKDYLRUDO +HDOWK VHUYHY DSSUR[LPDWHO\ SHRSOH ZLWK FRF
DQRG LQWHUYHQWLRQV WR PHHW WKH RYHUDOO KHDOWK DQG ZHOOQHVYV |F
FRPPLWWHG WR PHHWLQJ WKH EHKDYLRUDO KHDOWK QHHGV RI FKLOGUHQC
DQG RU WKRVH ZLWK 0- RU 68"

7KURXJK 6RJVEWNVRG DSSURDFK %+&V KHOS SHRSOH ZLWK
x 6HWWLQJ JRDOV x ODLQWDLQ VREULHW\ DQG PLQLPL]
x 0DQDJLQJ HPRWLRQV VWUHVV DYEPRRE

x ~QFUHDVLQJ UHVRXUFHV DQG VXSERYR W \RPHPY OLYLQJ VNLOOV
x —PSURYLQJ FRPPXQLFDWLRQ VNLA®KPQRFH UHODWLRQVKLSY DQG FR

x —PSURYLQJ KHDOWK\ IDPLO\ DQ%G ¥RELHEH ZRUN SURGXFWLYLW\ DQt
UHODWLRQVKLSV x ODQDJH WKHLU RYHUDOO ZHOOQH)\

)&&/ 6ROXWLRQ )RFXVHG DSSURDFK ZEX3HUGAMRQ @D YNL@EOW LGWDBQIWKYV

DQ LQLWLDO IRFXV RQ WKH SUHVHQW WR GHYHORS MWHQMWHHRH®G WV DNURH 5K
FROODERUDWLYHO\ GHYHORSHG WR PHHW WKH XQLTXH QHHGV RI WKH L
UHFRYHU\ :LWK D FRQFHQWUDWLRQ RQ VROXWLRQV ZH DUH DEOH WR
TXLFNO\ VWDELOL]H DQG KHOS LQGLYLGXDOV WR WKLQN DQG IHHO EHW

i ZO% *WIIAAAXV UIX}EPIUZS §- )
1 Z0% *WIIAAAX XP}AIuuAEIA}opu *108IACEIuuoOi
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6HUYLFHV 2cHUHG

BFUHHQLQJ $VVHVVPHQW DQG 'LDXHBEMIFDWLRQ ODQDJHPHQW
3HUVROQWHUHG 7UHDWPHQW 30DQ @RPPXQLW\ 6 XSSRUW
(YLGH@MHWHG —QGLYLGXDO DQG *WRXSUMLUKQUDEHUYLFHV
2XWSDWLHQW 68' 6HUYLFHV x 3HHU 6XSSRUW
OHGLFDWLRQ $VVLVWHG 7UHDWPHQ®U IOWZVY —~QWHUYHQWLRQ

$FFHVV WR 6HUYLFHYV

'HSHQGLQJ RQ SUHIHUHQFH RI SHUVRQ\S WHWR® ® Q)& & S URNQ B K N DLW K
3HUVRQV VHUYHG FRPSOHWH D PHQWDO KHDOWK VFUHHQHU ZKLFK GH
HOLJLEOH IRU VHUYLFHV WKH LQGLYLGXDO ZLOO UHFHLYH DQ LQLWLD
3URIHVVLRQDO 40+3 HLWKHU WKH VDPH GD\ Rl WKH VFUHHQLQJ RU ZL
'XULQJ WKH LQLWLDO HYDOXDWLRQ WKH 40+3 ZLOO DVVHVV WKH LQGL
DQG ZLOO SURYLGH D UHFRPPHQGDWLRQ ZKLFK EHJLQV WKH WUHDWP

SURJUDP +LJKOLJKWYV

X

-QFUHDVH DYDLODEOH VSHFLDOL]HG SV\FKLDWULF WUHDWPHQW VHUYLFH
7UDQVFUDQLDO ODJQHWLF 6WLPXODWLRQ 706 DW ERWK %XWOHU &RXQW\
WR DVVLVW SHUVRQ V VHUYHG Z{BDKWBP@ WOWBDWRBDQWVHYLGHQFH

&RQWLQXHG JURZWK-DWBDUWWHQWHIRQ SURJUDP %-3 LQ 'XQNOLQ &RXQW\
VWDe SDUWLFLSDWLRQ DQG FHUWL4FDWLRQV ZKLFK KDV WULJJHUHG SOD
RWKHU VHUYLQJ FRXQWLHV

(VWDEOLVKHG D 3SBRVWYHQWLRQ 5HVSRQVH 7HDP WKDW KDV DVVLVWHG ZL\
WR LQFOXGH 3HPLVFRW &RXQW\ TRUQDGR HYHQW &KDUONKNVWRIHPDVV VK
UHVSRQVHV IRU FRPPXQLW\ VXSSRUW DFXWH VHUYLFH UHVSRQVH DQG S

-QFUHDVHG DFFHoDA WROQWDIRKHXHG VHUYLFHY LQ FROODERUDWLYH SDUWQH!
THOHKHDOWK SURYLGHU VXSSRUW EHQH4WLQJ SHUVRQ V VHUYHG DQG D

&RQWLQXHG H[SDQVLRQ RI RXWSDWLHQW 68" VHUYLFHV WR RXWO\LQJ FOL

)XOO\ LPSOHPHQWHG DFFHVV WR RXWSDWLHQW SV\FKLDWULF DQG PHGLREEL
&RXQW\ -XVWLFH &HQWHU

BURYLGHG WKH UHVRXUFHM PRSP EHRMHWNWRVIMNWLIDWLRQ DQG 5HSURFHV VI
HYLGHEDPHG G WKHUDS\ WUDLQLQJ WR RI RXU FOLQLFLDQV

([SDQGHG &RPPXQLW\ %HKDYLRUDO +HDOWK /LDLVRQ &%+/ WHDP WR LQF
&RXQW\ &% +/ DQG <RXWK %HKDYLRUDO +HDOWK /LDLVRQ <%+/

([SbPQGHG &HUWL4HG 3HHU 6SHFLDOLVW VHUYLFHV WR 5LSOH\ &DUWHU |5
LQFUHDVHG VXSSRUW DQG WUHDWPHQW VXFFHVV

&RQWLQXHG VWURQJ SDUWLFLSDWLRQ DQG $JHQF\ UHSUHVHQWDWLRQ DW
&RDOLWLRQ ZLWK SDUWQHULQJ DIJHQFLHV FRPPXQLW\ OHDGHUV DQG RW
FRXQWLHV DV D XQLI\LQJ DSSURDFK WR PHQWDO KHDOWK DZDUHQHVV UH

2UJDQL]JHG DQG PDQDJHG D KU ZDUPLQJ FHQWHU IRU GD\V DW WKH )LU}
&RXQW\ WR SURYLGH WHPSRUDU\ FRPPXQLW\ VKHOWHU UHVRXUFH LQ UHV
WHPSHUDWXUHV

SDUWLFLSDWHG LQ OHQWDO +HDOWK $ZDUHQHVY ORQWK WR LQFUHDVH D|Z
FRPPXQLWLHY ZH VHUYH
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/+5,9(

&DUXWKHUVYLOOH .HQQHWW 3LHGPRQW [

)&& %HKDYLRUD O KWHDHWWKURJUDP LV D &RPPXQL
SHKDELOLWDWLRQ &HQWHU :H KDYH 4YH FHQW
. HQQHWW 3LHGPRQW &DPSEHOO DQG 3RSODU
LQ VHYHQ FRXQWLHV Rl 6RXWKHDVW OLVVRXUL
SURYLGHG TXDOLW\ KHDOWKFDUH WR SHUV
PHQWDO LOOQHVV 60— 7KH 7KULYH FOLQLFDO
WR DFKLHYH WKHLU JRDOV RI OLIH FKDUDFWHL
FKRLFH UDWKHU WKDQ GHSHQGHQFH :H ZRUN F
DQG IDPLOLHV WR GHYHORS D FDUH SODQ WKD)
ZHOOQHVV

7TKH 7KULYH SURJUDP SURYLGHV WKH IROORZLQJ VHUYLFHV &RRPI
3V\FKRVRFLDO 5HKDELOLWDWLRQ —QWHXUDWHG LANURADGNHRIH/Q WHIRQ)
&RDFKLQJ 7REDFFR 7TUHDWPHQW DQG 6XSSRUWHG (PSOR\PHQW |
PRVW VHUYLFHV ZHUHWSRDRMLGRGHDHH WKURXJKRXW WKH 3DQGH
KDYH SURYLGHG VHUYLFHV WKURXJK D YDULHW\ RI SODWIRUPV [¢
EHHQ SURYLGHG WKURXJK WHOHSKRQH 5LQJ &HQWUDO 'R[\ PH [E
WR FRQWLQXH EHLQJ DEOH WR SURYLGH WHOHKHDOWK VHUYLFH\
FKRRVH ‘H SURYLGHG LQGLYLGXDO VHUYLFHV LQ )< -QIC
&RPPXQLW\ 6 XSSRUW 3HHU 6XSSRUW DQG —-QGLYLGXDO &RXQVHLC
VHUYLFHV LQ )< 7KLV LV DQ LQFUHDVH IURP WKH SUHYLRX
SHKDELOLWDW2ZRARXDQIGQE8RIURXSY :H DUH SURYLGLQJ DSSUR[LPD)
JURXSV SHU GD\ bW WKH GL*HUHQW ORFDWLRQV XVLQJ YDU\LQJII

)&& %HKDYLRUDO +HDOWK LV SURXG RI WKH VLIQL4FDQW H[SDQV
7KH 7KULYH SURJUDP QRZ KDV DQ DEXQGDQFH RI VSDFH WR SURY
VHUYLFHVY 7KULYH DOVR DGGHG DQ DGGLWLRQDO 365 VLWH LQ &
WKRVH UHVLGLQJ LQ WKLV DUHD RI "XQNOLQ FRXQW\

7KH 7KULYH SURJUDP LV FRPPLWWHG WR SURYLGLQJ HIFHOOHQW
HQVXUH ZH FDQ GR WKDW H*HFWLYHO\ ZH KDYH H[SDQGHG WR D
WKH VHYHQ FRXQWLHYV VHUYHG (DFK RI WKH GLUHFWRUV SOD\ D
DQG HQVXUH WKH KLJKHVW TXDOLW\ VHUYLFHV WR WKH LQGLYLG

"Z EEC , P E}oCv W}ol vl oo Z] ]s E
W% o0 E op+ W] u}vs < vv ©
uso EU ~ Z]%o0 G Cv U ES EU Z Cvivlolv = W u]e }8

W P A }(io
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<RXWK 67%5

)LVEDO <HDU KDV EHHQ DQRWKHU \HI
JURZWK IRU WKH <RXWK 67%$5 3URJUDP |}
67$5 3URJUDP 1RUWK DQG 6RXWK FRPEL
FRPSUHKHQVLYH ZHOOQHVV QHHGV RI D

FOLHQWV GXULQJ )< ZKLFK LV XS QHD

7KH <RXWK DQG $GROHVFHQW 678!

ﬁ—_ | IRFXVHV RQ KHOSLQJ FOLHQWYV ZKR H[S
_/ SHUVLVWHQW EHKDYLRUDO KHDOWK GLV
rmem——— 7RZDUG $FKLHYLQJ 5HVLOLHQF\ 7KH <R
FRYHUV FRXQWLHV WRWDO ZLWK WKH 6RXWK VHUYLQJ 'XQNOLRQ
VHUYLQJ %XWOHU &DUWHU 5H\QROGV 5LSOH\ DQG :D\QH FRXQ\
FRPPXQLW\ SDUWQHUVKLSY ZLWK ORFDO VFKRROV DOORENVKG %
365 VHUYLFHV <RXWK 67%$5 6RXWK SURYLGHG VHUYLFHV WR \R
ZKLFK LQFUHDVHG E\ IURP GXULQJ )< <RXWK 67%$5 1RUWEK
GXULQJ )< ZKLFK LQFUHDVHG E\ QHDUO\ IURP GXULQJ )<

<RXWK 67$5 FOLHQWY FXUUHQWO\ HQUROOHG LQ WUHDWPHQW LV
R DW ERWK VLWHYV

) < ZDV D VXFFHVVIXO \HDU IRU VWUHQJWKHQLQJ FXUUHQW VRE
QHZ RQHV ZLWK ORFDO VFKRROV . HQQHWW 6FKRRO 'LVWULFW §
VFKRRBODVHG 365 VHUYLFHVY LQ . HQQHWW 6RXWK 6FKRRO DV ZHOO/|I
7KH HQQHWW 6FKRRO 'LVWULFW DOVR SDUWQHUHG ZLWK WKH <[R
DIWHUVFKRRO 365 VHUYLFH%HQWXJUY WUDIQWKHQ WKH OLGGOH 6FKE
7TKH VXFFHVVIXO LPSOHPHEYDYMAE BQSRV WHFXIRRLOV LQ WKH .HQQHWMW
) < UHVXOWHG LQ WKH DEBVYWGER@SRYNBXKRROY DW . HQQHWW 0D\
IRU WKH VFKRRO \HDU <RXWK 67%$5 1RUWK VWUHQJWKHQHG WKF
&RXQW\ 3RSODWBPKEROS'LVWULFW DQG LPSOHPHQWHG PRUH VHU)
ORFDWLRQ WR LQFOXGH D SLORW SURJUDP DW WKH ODUN 7ZDLQ
<RXWK 67%5 1IRUWK HVWDEOLVKHG D VWURQJHU SDUWQHUVKLS ZlI
VHUYLFHV WR WKHLU GLVWULFW

Youth STAR

South
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‘XH WR WKH LQFUHDVHGEQWH&G NRRWUYERRROERWK <RXWK 67%$5 1RU
SURJUDPV ZHUH UHVWUXFWXUHG ZLWK QHZ OHDGHUVKLS UROHV
GHPDQG 7KH UHVWUXFWXULQJ DGGHG &OLQLFDO 2]FHU SRVLWLR
DQG && 6XSHUYLVRUV DV ZHOO DV D &RRUGLQDWRU RI 6FKRRO 6
URYLGHU DQG <RXWK 3HHU 6XSSRUW 3URYLGHU SRVLWLRQV ZHL
OHYHO RI FDUH LV R*HUHG WR PHHW WKH LQGLYLGXDO DQG IDPL{
DQWLFLSDWHYV )< WR EH DQRWKHU \HDU RI JURZWK ZLWK D JR
DQG DGROHVFHQWY RYHU DOO FRXQWLHYV

%RWK <RXWK 67%$5 SURJUBRX\SHURYLS8HG LWQUYLFHY DQG DVVLVWH
KRVSLWDOL]DWLRQV GHVSLWH WKH XQDYDLODELOLW\ RI EHGV L
) < WKH <RXWK 67%$5 6RXWK SURJUDP UHVSRQGHG WR WKH QHH
SURYLGLQJ FULVLY UHVSRQVH ZKHQ D WRUQDGR WRRN WKH OLYF
&RXQW\ 7KH FULVLV WHDP PHW ZLWK \RXWK LQ WKH FRPPXQLW\
WKHUDS\ <RXWK 67%5 1RUWK DVVLVWHG ZLWK PXOWLSOH WUDJH

SURJUDP +LJKOLJKWYV

Xx 3UHYHQWLRQ WUDLQLQJ IRU 365 VWD+ WR -EPYGIEP FYQUW DRSGILYF

X &RPPXQLW\ SDUWLFLSDWLRQ LQ WKH &DUXWKHUVYLOOH &KUL
&KULVWPDV &DUQLYDO

x $ FRPELQHG 365 )DPLO\ 'D\V DW (DVWHU DQG &KULVWPDV

SUHVHQWDWLRQ DWFERR&® NRWUYQFHYVY DQG SDUWQHUHG ZLWK
WR GHYHORS D GDWD FROOHFWLRQ V\VWHP WR GHWHUPLQH W
EDVHG 365 SURJUDPV

X 7TKH \RXWK SDLQWHG ZLQGRZV LQ WKH FRPPXQLW\ IRU OHQWD

X <RXWK 67%$5 UHFHLYHG D JUDQW IRU D 7TKHUDSHXWLF 6XPPHU
HYHQW ZLWK FRPPXQLW\ PHPEHUYV

X <RXWK 67%5 1RUWK FOLQLFDO VWD HGXFDWHG VWXGHQWYV X\
&XUULFXOXP IRU WKH +HDOWK &ODVVHYVY DW 3RSODU %OXe. -XQ

x 3DUWLFLSDWHG LQ FRPPXQLW\ HYHQWYV LQFOXGLQJ :DUULRU
'DUNQHVYV &RPPXQLW)\ :DON ZLWK 75&

SDUWLFLSDWWEBHAKRRBORABDLUY LQ DOO FRXQWLHYV
X <RXWK 67%5 1RUWK R*HUHG ZHHNO\ )DPLO\ 6 XSSRUW *URXSV
<RXWK 67$5 1RUWK LPSOHPHQWHG 6\VWHPV RI &DUH LQ :D\QH

w ~ - h
Bt A\ pril is Child Abuse
~Prevention Month

involved! S#£- &
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&ULVLV "'LYHUVLRQ 6

SFFHVV &ULVLY OQWHUYHQWLRQ $&,

$&. ORELOH &ULVLV 7THDP

)&& %HKDYLRUDO +HDOWK SURYLGHV FULVLV LOQOWHUYHQWLRQ VHUYLFHV
&DUWHU 'XQNOLQ 3HPLVFRW 5H\QROGV 5LSOH\ DQG :D\QH &RXQWLHV

5HVSRQVH %+5 &ULVLV HSLVRGHV FRQWLEXHWRERTIHEYHDERERY YwW
VWDWH RI OLVVRXUL )&& %HKDYLRUDO +HDQWK JHVQRQ(%HG W R FUL)
FDOOV DFURVV WKH WHBVYL¥HVDIUHDH Y& & QW[L/R® RYWHQ UHVXOWWVOI
LQ D PRUH H*HFWLYH FOLQL$®-O VRXD\F R ¥ HV O ERTCEL @ 56

FULVLY LQOWHUYHQWLRQV DV ZHOO DV HeHFMLYH ULVN DVVHVVPHQW SUF
7KH $&- WHDP FDQ UHIHU FRQVXPHUV WR OHVV @V WULFWLYH|VHWWLOQJ
DV WKH (PHUJHQF\ 5RRP (QKDQFHPHQW 3UHRIZYDR DR%e) ek H 6 X LIFlo®
&DUH 3DWKZD\ WR HQVXUH EHKDYLRUDO KHBOWK IROORZ XS DIQG
VWDELOL]DWLRQ RI WKH PHQWDO KHDOWK FURNI % %eilvsu vs 1o

(PHUJHQF\ 5RRP (QKDQFHPHQW ([5%°0H" k% AlSZ A£]-Vvp @A) &

, uGEPvC;Z}[Eu vZ v_ulvs Z .
LYHUVLRQ 3URJUDP IRU KLJK XWLOL]JHUV RIL KRVSITWDOV DQG|&UIVLV
6HUYLFHV )&& %HKDWI(RUWNE DHHHBOWK HFHLYHE 0 u Z <}oA Th
S5HIHUUDOV ZLWK EHLQJ HOLJLEOH IRU WKH SURJUDP 2XU WHDP KD\
HQJDJHG RI WKRVH UHIHUUDOV WKLV \HDU

:KDW (5( GRHWLQHG VWDe LGHQWLI\ SDWLHQWYV DV EHLQJ KLJK XWLOL]H
ZRUNHUV WKDW WKH LQGLYLGXDO PD\ #FHHQH 6 WSISJRPW BSHWHRUFOENW PHH
LQGLYLGXDO WR GHWHUPLQH LI WKH\ DUH IHOR JWEKOH3W R U5 b 8§ MHLF2. G DWW
KRXVLQJ IRRG RU RWKHU EDVLF QHHGY DUH UHTXLUHG DQG PDNHV DQ
WUDQVSRUWDWLREHUQPFIHWIHGRHY IXUWKHU HYDOXDWLRQ RI QHHGV D
VHUYLFHYV &DUH &RRUGLQDWRUYV DVVLVW WKH LQGLYLGXDO LQ DFKLHY
FRVWO\ UHWXUQ YLVLWV WR WKH (5

=HUR 6XLFLGH ,QLWLDWLYH

)&& %HKDYLRUDO +HDOWK LV FRPPLWWHG WR WKH =(52 6 XLFLGH —-QLWLE
VXLFLGH )&& KDV LPSOHPHQWHG SROLFLHY DQG SURFHGXUHV WR HQVXI
7KRVH LGHQWL4HG EDVHG RQ WKH VWDQGDUGL]HG VFUHHQLQJ WRROV D
HQKDQFHG VHUYLFHV &RQVXPHUYV ZLOO EH LGHQWL46)GLEQGMKE&D M & H3FD/M
6WDe ZLOO SURYLGH PRUH IUHTXHQW FRQWDFWY DQG VWUXFWXUHG IRO
6WDe DFURVY DOO SURJUDPV ZLOO LPSOHPHQW WKH VWDQGDUG OHYHO
UHVHDUFK 7KLV LQFOXGHV XVLQJ HYLGHQFHG EDVHG SUDFWLFHV VXFK
FRXQVHOLQJ ZLWK DOO FRQVXPHUYV

SDWKZD\ '$7$ 6QDSVKRW

X DFWLYH FRQVXPHUV X RI FRQVXPHUV DUH &DXFDVLD!
x $YHUDJH DJH x &RQVXPHUV PHHW TXDOLW\ PHDV
X RI' FRQVXPHUV DUH DGROHVFIHPQWVHG DSSRLQWPHQW IROOR
X RI' FOLHQWY DUH DGXOWYV HQUROOHG IROORZLQJ D FULV
X RI' FRQVXPHUV DUH IHPBOH HQUROOHG IROORZLQJ KRVSLYV

W P 6 }(id
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JLUHDUP 6XLFLGH BUHYHQW 3URMHFW

)&& %HKDYLRUDO +HDOWK SDUWQHUHG ZLWK OLVVRXUL —QVWLWXWH RI
SUHYHQWLRQ OLVVRXUL )RXQGDWLRQ IRU +HDOWK DZDUGHG SODQQL®Q
SURSRVDO IRU 4UHDUP VXLFLGH SUHYHQW 2BD W ISOBRWHQ JIWR NOIWH L) %E
+HDOMWKXURMHFW ZLOO IRFXV RQ IRUPLQJ DQG HQKDQFLQJ FROODERUDM
KDOI1ZD\ WKURXJK WKH SODQQLQJ JUDQW IRU WKH )LUHDUP 6XLFLG&H 3L
\HDU LPSOHPHQWDWLRQ JUDQW LV LQ SURJUHVV 7KLV \HDU WKH SURM
GHYHORSLQJ SURJUDPPLQJ WR DGGUHVYV 4UHDUP VXLFLGHV 7KH LPSOl
WDUJHWLEDVEGWARPPXQLWLHY DQG PDQXIDFWXULQJ FRQV\WRXEWLRQ H
VHUYLFH DUHD WR SURYLGH VXLFLGH SUHYHQWLRQ HGXFDWLRQ 7KLV
ZLWK IDLWK FRPPXQLWLHY DQG HPSOR\HUV QRW WUDGLWLRQDOO\ LQF«
BWUDWHJI\ IRU 6XLFLGH 3UHYHQWLRQ UHFRPPHQGY WKDW D FRPSUHKH(
LQFOXGH FRPPXQLW\ VWDNHKROGHUV 2XU SURSRVDO ZLOO LQFOXGH [V
VXLFLGH SUHYHQWLRQ H*RUWYV

6WDc &DUHYV &RPPXQLW\ 3SRVWYHQWLRQ

)&& %HKDYLRUDO +HDOWK LV FRPPLWWHG WR VDIH VXLFLGH FDUH DQG
SRVWYHQWLRQ LV FUXFLDO IRU SUHYHQWLQJ VXLFLGHY 7KHUH LV D 3F
DQG LPSOHPHQWDWLRQ 3RVWYHQWLRQ LV SURYLGHG WR VWDe+ DV ZHO
D ORVV 3RVWYHQWLRQ KDV EHHQ SURYLGHG WLPHV GXULQJ )<

6KRZ OH +RSH

&ULVLV &RXQVHOLQJ 3URJUDP LQ UHVSRQVH WR &29-' 6KRZ OH +RSH
OH +RSH WHDP SURYLGHG RXWUHDFK DQG HQJDJHPHQW IRU VXUYLYRU\

TT i L "I

BULPDU\ 6HUYLFH S3RSXODWLRQ [6H = IHl {j WY - DML ks
—QGLYLGXDO &ULVLV &RXQ
*URXS &RXQVHOLQJ 3XEOL

%ULHI (GXFDWLRQDO 6XSS
.A.‘.J[ J[hhi) .{‘ TI-R .-[

6WDNHKROGHU )HHGEDFN

7KDQN \RX ITURP WKH ERWWRP BRIO®\VKHRWW YRWQISOIOHO S ZLWK WYNHQURW K
ZKDW — ZRXOG GR ZLWKRXW \RX DOO ULJKW QRZ - ZRXOG PRUH WKDQ
WKDW \RX IHHO OLNH G\LQJ EXW DW WKH VDRS(WIORGH 3\DWMWKZXDVIJRW WKH

7TKDQN \RX IRU KHOSLQJ P\ VRQ +H LV ZRUNLQJ RQ FRQVWUXFWLRQ SU
JHWWLQJ DORQJ EHWWHU KLV PRRGV DUH LPSURYHG DQG KH LV WDNL

- FOIMQWKDQN \RX HQRXJK IRU EHLQJ KHUH -W PHDQV D ORW WR DOO RI
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/KH &RPPXQLW\ %HKDYLRUDO +HDOWK /LDLVRQ &%+/ X

-Q D PHQWDO KHDOWK FULVLY SHRSOH DUH PRUH OLNHO\ WR HQFRXQV
WUHDWPHQW 0DQ\ RI WKHVH LQGLYLGXDOV DUH ERRNHG LQWR MDLO |
ZRPHQ ERRNHG LQ MDLOV KDYH D VHULRXV PHQWDO KHDOWK FRQGLWL]|
FULPLQDOV MXVW ODFNLQJ WKH UHVRXUFHVY DQG KHDOWKFDUH QHHGH
UHOHDVHG IURP MDLO PDQ\ GR QRW KDYH DFFHVV WR VHUYLFHV WKHL
LPSURYHPHQWY 7R DGGUHVV WKLV LVVXH DQG WR LQFUHDODVH DFFHVV
&RPPXQLW\ %HKDYLRUDO +HDOWK /LDLVRQ &%+/ KDV WHBARX®RWS ZL W
VHUYLFH DUHD WR OLQN WKHVH LQGLYLGXDOV ZLWK EHKDYLRUDO KHD

7KH JRDO RI )&& %HKDW KRUD O GIHVDIODVMKLYH LV WR IRUP EHWWHU FRPPXCQG
HQIRUFHPHQW DQG FRXUWYV WR VDYH YDOXDEOH UHVRXUFHV WKDW PL
MDLO SULVRQ DQG KRVSLWDO VWD\V DQG WR LPSURYH RXWFRPHV IR
)&& %HKDYLRUD @ %HDRMICGRZIMWK WKRVH UHIHUUHG E\ DUHD ODZ HQIRU
WUDFN SURJUHVY DQG HQVXUH VXFFHVV 7KURXJK WKLV SURJUDP SHF
FDUH WKH\ QHHG LQ RUGHU WR EHFRPH DQG UHPDLQ ZHOO ZKLOH ODZ
KHDOWK WUDLQL®HDXE RRUW WKH\ QHHG ZKHQ GHDOLQJ ZLWK GHPDQC

FRPPXQLW\

calendar year 2018

CMHLIMPACT

o, e m@ﬂ @ 7 M%m
ulll‘ Eir;r;?-;y;n;:ntal health 1 30/0 /Lrh
13,000 @ 43%
sttt S hstory 1ax o 82%

unemployed

)& & &%+/ KDV GHYHORSHG &ULVLVY —~ QWHUYHQWLRQ 7HDP &-7 &RXQFL
5H\QROGV 5LSOH\ DQG :D\QH &RXQWLHWVEDD WMMDERHWAWRIDFWHYLEM DQG
LQGLYLGXDOV IURP WKH FULPLQDO MXVWLFH VI\VWHP WR WKH PHQWDOQ
FXVWRG\ Rl WKH LQGLYLGXDO DQG-BHRWLGHFW GYK HFWHGVLEGOQRQ W
DQG VRFLDO VHUYLFH RSWLRQV &-7 WUDLQHG R]JFHUV FDQ VLJQL4FDQ
GLVVHQW -Q WXUQ SHUVRQV ZLWK D PHQWDO LOOQHVV DUH GLYHUWFE
WKDQ WR MDLO RU WR UHWXUQ WR WKH VWUHHWYVY ZLWK QR KHOS 7UD
ODZ HQIRUFHPHQW EXW FDQ SURYLGH D VSHFLDOL\WHODRDOH BKHWL B LYRL
LGHQWL4HG

-Q 2FWREHU WK HV 7&-UMHBRMNQYFLD ZLOO KRO®RXWV &HW W DMIQXDND 6L
WKH 7KUHH 5LYHUV &-7 &RXQFLO KDV WUDLQHG ODZ HQIRUFHPHQW R
HTXLSSHG WR GHDO ZLWK LQGLYLGXDOV LQ PHQWDO KHDOWK RU VXE V\
VFKHGXOHG HYHU\ IDOO DQG LV DSSURYHG E\ 326 7 3HDFH 2]FHU 6W

7KH &ULPLQDO -XVWLFH /LDLVRQ &%+/r

7TKH LQFOXVLRQ RI WKH &ULPLQDO -XVWLFH /LDLVRQ SRVLWLRQ &%+/
GHVFULEHG WKURXJK WKH ZRUGV RI %UXFH -DFNVRQ DQ¥HPHIUIHADQ 40
EHFRPH IUDPHV IRU ORRNLQJ DW TKKIH &R PQ Q DDOJ RXMQMGLRM /LDLVRQ SRVI
IRUP EXLOGV D EULGJH EHWZHHQ WKH %YHKDYLRUDO +HDOWK -QGXVWU
HQVXULQJ WKDW RXU FRPPRQ JRDO RI SRVLWLYHO\ D*HFWLQJ RXU FRPI
FRQVLVWHQW DQG XOWLPDWHO\ H*HFWLYH

W P 11 }(i6
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7KH &ULPLQDO -XVWLFH /LDLVRQ &%+/r

-Q -DQXDU\ )&& %HKDYLRUDO +HDOWK VWHSSHG RXWVLGH WKH SURY
LQQRYDWLYH VWUDWHI\ GHVLIQHG WR HQKDQFH LQWHUDFWLRQ EHWZHH
SHUVRQQHO MDLOV DQG WKH EHKDYLRUDO KHDOWK LQGXVWU\ 7KLV VW
-XVWLFH /LDLVRQ &%+/ SRVLWLRQ

3ULPDU\ (cRUWV $VVRFLDWHG ZLWK WKH 3RVLWLRQ

7KH FROODERUDWLYH H*RUWY DVVRFLDWHG ZLWK WKH &ULPLQDO -XVWLE
WKURXJK D ZLGH DUUD\ RI FRQFHSWXDO WDVNYV

x 3DUWQHULQJ ZLWK FRPPXQLW\ VWDNHKROGH oA PHQ
GHYHORSLQJ DQG VXVWDLQLQJ &ULVLV —QWH WK LC
X (QKDQFLQJ WKH DELOLW\ RI RXU FRPPXQLW\ UFHI

FRXUW DQG MDLO R]FLDOGVRAD® UWHR D@GHJU H3
WKRVH H[SHULHQFLQJ D EHKDYLRUDO KHDOW

X 3URYLGH 6XSSRUW DQG UHVRXUFHV IRU ODZ

X %URDGHQ FRPPXQLW\ VWDNHKROGHUYV XQGHUVWDQGLQJ RI UHVRXUFH

~Q DGGLWLRQ WKH &ULPLQDO -XVWLFH /LDLVRQ KDV REWDLQHG FHUWLA4F
WUDLQLQJV WR RXU ORFDO R]JFHUV LQFOXGLQJ 'LVDELOLW\ $ZDUHQHVV V¥
+HDOWK WUDLQLQJ DUHDV LQFOXGLQJ -QGLYLGXDO DQG *URXS &ULVLYV =

8QGHUVWDQGLQJ WKH LPSRUWDQFH RI HQKDQFLQJ
PHQWDO KHDOWK DQG VXEVWDQFH XVH UHVRXUFH | P @,  ; DFT
&ULPLQDO -XVWLFH /LDLVRQ KDV WDNHQ D OHDGHU . & OLoL
FHUWL4FDWLRQ LQ WKH VHTXHQWLDO LQWHUFHSW
WKH SRVLWLRQ WR IXUWKHU WKH RUJDQL]DWLRQV
0DSSLQJ WR HDFK FRXQW\ ZLWKLQV)&& Y4HX B R XRWD
DUHD VSRWOLJKWLQJ DOO UHVRXUFHV DQG LGHQ
SURFHVV EURDGHQV RXU DELOLW\ WR LQWHUFHSW B NP LQD
FOLHQWVGRQEFRYH WKHP LQWR EHKDYLRUDO KHDOWK
WKDQ WKH FULPLQDO MXVWLFH VIVWHP LQ KRSHV V
VI\VWHP DQG WKH FOLHQWY UHFHLYH OLIH DOWHULC(

)LQDOO\ WKH &ULPLQDO -XVWLFH /LDLVRQ LV XQLTXHO\ SRVLWLRQHG WF
RQO\ WKH UHODWLRQVKLSYVY ZLWKLQ WKH FULPLQDO MXVWLFH DQG EHKDY
)&& RYHUDOO LPSDFW RQ WKH FRPPXQLW\ DQG RXU PLVVLRQ RI SURYLGI

%HFRPLQJ ZLGHO\ NQRZQ DQG DFFHSWHG WKURXJKRXW YRIXUHSHCHUIDG B \Di
PHPEHUV RI RXU ODZ HQIRUFHPHQW MXGLFLDU\ DQG 4UVW UHVSRQGHU/ L
"KHWKHU RXU DVVLVWDQFH LV WKURXJK KDQGY RQ ZRUN ZLWK RXU FOLH
SRVWYHQWLRQ GHEULHIV RU VLPSO\ VSHDNLQJ WR JURXSV RI SRWHQWLI
UHDFK LV UDSLGO\ H[SDQGLQJ WKURXJKRXW RXU FRPPXQLWLHV

$ YLVXDO UHPLQGHU RI WKH H*HFWLYHQHVV RI WKH SURJUDP LV REVHUY
IDFW WKDW VDZ D PDUNHG ULVH LQ RXU ORFDO ODZ HQIRUFHPHQW W
VHUYLFHYV &RQGXFWLQJ PXOWLSOH FULWLFDO LQFLGHQW GHEULH4QJV |«
VXUYH\V DQG JHQHUDO UHVLOLHQF\ IRUXP\&WKH R&& Vo KB DN LLRLWIH® KNHRD (
VHUYLQJ WKRVH ZKR VHUYH RXU FRPPXQLWLHY HTXLSSLQJ WKHP DQG H
WKURXJKRXW RXU FRPPXQLWLHV

W P 7 }(i6
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$GXOW 68' 6HUYLFH

BWDSOHWRQ &HQWHU DQG L fpoor >

PY RXWSDWLHQW SURJUDPV DU ¥ Vil
W FRPPLWWHG WR HGXFDWLQJ FAMILY COUNSELING
y FRPPXQLW\ FOLHQWV DQG CENTER STAPLETON

B ZK\ KDUP UHGXFWLRQ H*RUV

VR LPSRUWDQW DQG OLIH VI
"Out OF Difficulties Grow Miracles® WKH LQGLYLGXDOV ZH VHUYE
$FFRUGLQJ WR 6$0+6$ UHSR,
WKH 8 6 LV H[SHULHQFLQJ WKH PRVW VLJQL4FD
RYHUGRVH HSLGHPLF LW KDV HYHU IDFHG +DUPF
VDYH OLYHV E\ EHLQJ DYDLODEOH DQG DFFHVVL
HPSKDVL]HV WKH QHHG IRU KXPLOLW\ DQG FRPSL
SHRSOH ZKR XVH GUXJV +DUP UHGXFWLRQ SOD\
SUHYHQWLQB GDWBG GHDWKVY DQG R*HULQJ DFFH
KHDOWKFDUH VRFLDO VHUYLFHV DQG WUHDWP
GHFUHDVH RYHUGRVH | DWEO HW IWH\Q LEDRIXMH HFLWHS = .
UHODWHG WR XQVWHULOH GUXJ LOMHFWLRQ DQG FKBRAELE él_*vrﬂt‘ﬂ/“er vklﬁk%:zv tuupvy

+-9 +&9
sgst 9LVLRQ sqss $FFRPSOLVKPHQW

X 7R &RQWLQXH EXLOGLQJ FRPPXQLW\ %D §RMQHHKMSKHLIHBGBODO UHVLGHQWLDO FRQV
&RXQWLHV WKDW ZH FXUUHQWO\ VHUYHDGPLVVLRQV IRU R*HQGHUV FOLHQWYV

x RUN WRZDUG H[SDQGLQJ 7UDXPD )RBEXV&VEDE ZDWLHMLQHG LQ WKH +($7 3URJUDP |7
LQ RXU FXUUHQW 7UHDWPHQW &RXUW &EIXQ\M_LG-IH/G E\ WKH 7TUHDWPHQW &RXUW 3URJ

RSXODWLRQ LV EODFN PDKOHHY (BIHYV

x &RQWLQXH WR EXLOG DQG VWUHQJWKH%U"R’%U@WR BPYEV IRU +DELOLWDWLRQ (PSH
&RXQW\ 7UHDWPHQW &RXUW 7HDP SFFRXQWDELOLW\ 7KHUDSY

X 7R VXFFHVVIXOO\ WUDQVLWLRQ IURP)BX(HN )&L{;LH%W

7
&%@( \Rl\ 7TUHDWPHQW &RXUW KDV
VWDQGDUG RI FDUH WR $6%0 (56 Q

ZLWK WKH LQFUHDVH LQ FHQVXV LV DEOH W

X (GXFDWH WKH FRPPXQLW\ VWD+. DQG FWPOWYV RQ +DUP

S5HGXFWLR RlI &DUH
Q X 'XQNOLQ &RXQW\ )DPLOLHV )LUVW +8% VXFEI

DOO DOLJQHG SDUWQHU JUDQWYV WR FRPPXG
UHPDLQGHU RI WKH JUDQW SHULRG HQGLQJ

3URMHEWRQWLQ)SH® WIRILG®WH LQYROYHG LQ FRPPXQLIWRNMHRAMW V- WKLV \HDL
RSHUDDWHWKH 'XQNOLQ &RXQW)\ +8% 'XQ@KBLQ ) g
KDYMZDUGHW® QWY DQG WKRVH DUH EHLQJ SXW
FRPPXQLSWV\D UHVXOM) RW MO DY VHHLQJ EHW
SUDFWLFHVY QXWULWLRQDO QHHGV DUH EHLQJ PP
ZHOOQHVV RXWFRPHV DUH EHLQJ LPSURYHG GX&
SDUWQHU JIWDKQWWKHVH JUDQWY WKH FRPPXQLW

D WKH

KHDOWK
QJ DOLJ
G ZLWK

SDFN Q SOD\V VOHHS VDFNV SDFL4HUV IRUPX VRDS | |
HGXFDWLRQDO SDUHQWLQJ FODVVHV 7KH +8% NLQJ LQ
FROODERUDWLRQ ZLWK JUDQWHHYVY WR SURYLG HW ZLWK
DERXW DOO WKH VHUYLFHV R HUHG LQ RXU DU DO RSSEk
IRU DOO PHPEHUV RI WKH FRPPXQLW\ WR KDYH HVRXUE|I
DYDLOBEGMHFW :—1 ZLOO SDUWLFLSDWH LQ WK HHGLQJ

ZKHUH SDUWLFLSDQWY FDQ HOQOWHU WR ZLQ WK
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)DPLO\ )REXVHG 7TUHDWPHQW

SHFRYHU\ WREKIVESHQ LQ LVRODWLRQ 9HU\ RIWHQ L)
RI D IDPLO\ VA\VWHP )LUVW IDPLO\ PHPEHUV DQG I
VFDUV RI VXEVWDQFH XVH GLVRUGHUV 7KH\ DUH E|
E\ PHPEHUV ZLWK D VXEVWDQFH XVH GLVRUGHU %>
MXVW WKH YLEWLPV )DPLO\ PHPEHUV DQG IDPLO\ V
FRQWULEXWRUV WR VXEVWDQFH XVIHQ&HVR WG IGU V

SUHGLVSRVLWLRQ WR VXEVWDQFH XVH OHDUQHG EHKDYLRU SDWWHUQ
JHQHUDWLRQV IDPLO\ QRUPV RU HQDEOLQJ EHKDYLRUV WUHDWLQJ V
IDPLO\

‘KLOH WKLV PD\ EH ZHOO XQGHUVWRRG LW K|
HeHFWLYHO\ DGGUHVV 2YHU WKH ODVW \HDL [l
VHUYLFHV KDV EHHQ DQ DUHD RI QHHGHG LPS
\HDU ZH VWHSSHG XS WR WKH FKDOOHQJH +H
‘H DUH OHDUQLQJ

3DUHQW &DlIp

7KH 3DUHQW &DI« SURYLGHV D VDIH QXUWXU
IDPLO\ KDUGVKLSY DQG DFFRPSOLVKPHQWV

LV GHVLJQHG WR EH UXQ5%XDR$BQWNE 7XUQLQ
VSRQVRUHG WKUHH 3IMUFRRMSEDDWLRQ ZLWK V*
&OXE :H KDYH RXU 4UVW VHW RI SDUHQW OH

GLUHFW VXSSRUW RYHU WKH QH[W \HDU WR K @@Q

LQ :HVW 30DLQV
&RXSOHV 5HFRYHU\ 7KHUDS\

2Q0H RI WKH 4UVW WKLQJV WKDW ZL O-(¢/ XPFRUWWDLIYHH UHRFFRDYGIW L FE \WJ B OPRAQL |
\HDU ZH GHYHORSHG VFUHHQLQJ FULWHULD DQG SLORWHG %HKDYLRUL
DVVXPSWLRQ XQGHUO\LQJ %&7 LV WKDW WKHUDSHXWLF LQWHUYHQWLE
DEXWWWREOHPV ZKLOH FRQFXUUHQWO\ GHDOLQJ ZLWK D SDWLHQW V I
D VLIQL4A4FDQW EHQH4W EHFDXVH IDPLO\ DQG UHODWLRQVKLS IDFWRUV
DEVWLQHQFH IURP VXPQWDWHG DB XVHIWHU WUHDWPHQW -QYROYHPHRQ
WKHUDSHXWLF SURFHVV FRXOG LQFUHDVH WKH VXFFHVV REXMU BRMP HC
ZDV WR UH4QH RXU VFUHHQLQJ SURFHVYVY DQG H[SORUH WKH QHFHVVDU
LOQWLPDWH SDUWQHU DSSURDFK WR WUHDWPHQW

([SDQGLQJ 6HUYLFHYV

x 7KLV \HDU KDV VHHQ H*RUWV WR H[WHQG VHUYLFHV LQ WZR FRXQWLHV 'R

X —Q WKH 'RXJODV &RXQW\ WKH $YD R]JFH JDLQHG &67%5 VWDWXV 7KLV DOO
VHUYLFHV IRU ERWK WUHDWPHQW FRXUW DQG WKH JHQHUDO SXEOLF :H K
$XIXVW ZLOO ODXQFK WKH IXOO VHUYLFH OLQH IRU 6XEVWDQFH $ZDUHQE

X $ IXOO OLQH RI VHUYLFHVY KDYH EHHQ HVWDEO . QG 2U]
&RXQW\ 7TUHDWPHQW &ENKIUUFX W' KHFXLW KD
LWV WUHDWPHQW GRFNHW :H DUH QRZ VHUYL
FOLHQWYV 7UHDWPHQW FRXUWYV KDYH D SURY HESGERY
UHGXFLQJ UHODSVH DQG UHFLGLYLVP &RPPX
FRXUWV DUH VDIHU KHDOWKLHU DQG PRUH UHpms
DERXW EHLQJ D 7TUHDWPHQW &RXUW 7UHDWPH(

Turning
Leaf

et 7’
parent café
JUNE 15 @ 5:30PM

Building Support for Parents by Parents
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‘RPHQ DQG &KWOBURIQD |

\Serenlty Q)Olnte 6.HUHQLW\ SRLQWH LV RQH RI R

SURJUDPV LQ OLVVRXUL WKDW D
WKHLU FKLOGUHQ WR WUHDW

sgsr $SFKLHYHPHQWYV

X'HYHORSPHQW DQG JURZWK LQ ¢

X'HYHORSPHQW ZLWK (VWKHU +R AV o U O o AV VAT A oY X RVA Q= R eRY

x-36 '"HYHORSPHQW DQG JURZWK gy VKR AT oA AR N RWAVAN I SUARSY UR T IN Ko
R A LAt L LAl EDELHV LQFOXGLQJ PHGLFDWLR

I S AL L A, FRPSUHKHQVLYH GUXJ WUHDWPH

JLUVW &R EGTH ZLWK XQWUHDWHG DEXV

x 5HFRJQLWLRQ E\ &LW\ &RXQFLOSS
< ‘RUN /LIH *UDGXDWHYV XULQJ 6 HUHQLWHUYRILE W s U
x3XSV 3URJUDP &ROWLOXHG ZRPHRQG KIXKGIDOWK\ EDELHV

Xx3UHSDUHG IRU $6%$0 &RQYHUVLRQ
x\-RLQHG -DFNVRQ &KDPEHU RI &RPPHUFERPPXQLWL SDUWQHU

+RXVH )RU :RPHQ -QF
QLW\ &RXQVHOLQJ &HQ

OHGLFDWLRQ $VVLVWHG 7UHDV\f(P3—i§'

1HZ &OLHQWYV ZHUH VHHQ LQ WKH 0%¢ SURREDIWNDRODPQG 3DUROH
DORQJ ZLWK RYHU IROORZ XS DSSRLIOIWIRNRWIW. & KLOGUHQ V 'LYLVL

&RPPXQLW\ &ROODERUDWLRQ X RKQV3KDUPDF\

2QH RI RXU JRDOV DW 6HUHQLW\ 3RLQV\{(H k%PVEﬁd(Iﬁ'IO&SREQILrUI—QI-}NV EXL
D OLIH ZRUWK OLYLQJ LQ WKHLU UHFRYH&JBSH ?_| \OlﬁgLFQBBSLQJ

WKH FOLHQW GHYHORS QDWXUDO WLHV L

ORUH WKDQ $SPHULFDQV- GQHBOWJFFRG?XC*&%XWKHDVW OLVVRXUL 6WDW
RYHUGRVH LQ JRU WKH ODVW WZR \HBPsUdw 16404H @k MH\03 REQME K H v
SDUWQHUHG ZLWK *LEVRQ 5HFRYHU\ &HQWHHWRF 1&RPRPERL W)
&RXQVHOLQJ &HQWHU WR EULQJ DZDUHQH\Y WRy WK SURRBER LW\

'H KDYH VSRQVRUHG DQ RYHUGRVH DZQ, U&_QJHH\QYV&\D&QQWQ%WVRU\

YLJLO IRU - QWHUQDWLRQDO 2YHUGRVH $OZ$DUH|:Q)J‘§VV GD\ DQG
VSRQVRUHG 5HFRYHU\)HVW DFWLYLWLHV LFEVde_'EIBEM\ QRQWK LQ

6HSWHPEHU X (VWKHU +RXVH
. QGLYLGXDO 30DFHPHQW DQG 6XSSF

2QH RI WKH VXVWDLQLQJ FRPSRQHQWYV RI
JDLQIXO HPSOR\PHQW 5HVHDUFK KDV VKR
KDYH PHDQLQJIXO ZRUN ZLOO UHPDLQ LQ

'XULQJ BHUHQ MW 3BREQRIHUDP RSHQHG
7KH\ KDG -RE 30DFHPHQWYV IRU :RPHQ

DQG UHDFKHGGWKIRLOHVWRQH DQG -GBHW
PLOHVWRQH 7KH -36 SURJUDP DFKLHYHG
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6 X E V W D Q E&HHKBLVJH+HDOWK V 3UHYHQWLRQ 3L
RXUFH SRV LYH GHYHORSPHQW DQG F#

YLEHV, QHOLYHU\ UHVHDUFK DQG HGXEI

3 U H Y H Q \MLRQL R EH WKH SUHPLHU UHVRXUFH |

SUHYHQWLRQ DQG HGXFDWLRQ FKDQJLQJ FI
OLYHV DQG EXLOGLQJ EHWWHU IXWXUHV 2XU PLVVLRQ LV WR HPSRZHL
DQG LWV UHODWHG SUREOHPV ZLWK SURYHQ SUDFWLFDO UHVRXUFHV

FRPPXQEWVHG HQYLURQPHQWDO DQG DGYRFDF\ VWUDWHJILHYV
SUHYHQWILRQ 5HVRXUFH &HQWHU

7KH 3UHYHQWLRQ 5HVRXUFH &HQWHU V 35& JRDO LV WR SURYLGH FRP
SUHYHQWLRQ VHUYLFHV LQ RUGHU WR H[SDQG NQRZOHGJH DQG XQGHU
RUGHU WR EXUBB BRKRIXQLWLHYV 7KH 35& SURYLGHV VHUYLFHV DQG VSt
RSSRUWXQLWLHV RI FROODERUDWLRQ FRQQHFWV FRPPXQLWLHV DQG L
UHVRXUFHV LQ PHDQLQJIXO ZD\V WR HOLPLQDWH XQPHW SUHYHQWLRQ
GUXJ XVH LQ 6RXWKHDVW OLVVRXUL 7KH 3UHYHOWIRO SHVRXIIFH &HQMW

WDUJHWHG SRSXODWLRQ DUHD LV 6HUYLFH $U " _LVFRW
ODGULG DQG OLVVLVVLSSL &RXQWLHV :LWKLQ v @ e@ NKH 3
~ )&, PO L wWLR

\

OLVVRXUL 6WDWH 5SHILVWHUHG &RDOLWLRQ\
DOVR SURYLGHV VXEVWDQFH XVH SUHYHQWLR
QRQHIJLVWHUHG HOQWLWLHY VXFK DV ORFDO VEF 2 WDV
VHUYLFH DJHQFLHY FKXUFKHYVY DQG ORFDO EX

~Q )< WKH 35& KDV EHHQ LQYROYHG LQ RYH VE & FRPP)
DFWLYLWLHV DQG HYHQWYV 7KH 35& DVVLVWHG FRPPXQLW\ FRDOLWLRQ
DSSOLFDWLRQV IRU YDULRXV ORFDO SUHYHQWLRQ DFWLYLWLHV WKDW

IXQGLQJ IRU WKH DUHD 7KH 35& DOVR SURYLGHG VXEVWDQFH XVH SUH
LQIRUPDWLRQ ERRWKY RQ PXOWLSOH WRSLFV WR RYHU \RXWK DQGI |
7RR *RRG IRU 'UXJV 7RZDUG 1R 'UXJV 8VH 63257 3UHYHQWLRQ 30XV :H
$LG 3HDFH%XLOGHUV DQG 6WUHQJWKHQLQJ )DPLOLHV -QIRUPDWLRQ

VXFK DV ULVN DQG SURWHFWLYH IDFWRUV PHGLD DGYRFDF\ FRDOLWLE
GLYHUVLW\ 7KH 35& KDV )DFHERRN DQG -QVWDJUDP SDJHV DV DQ DGGL
VXEVWDQFH XVH SUHYHQWLRQ UHODWHG LQIRUPDWLRQ DQG HGXFDWLR
FDPSDLJQ SURIHVVLRQDOO\ FUHDWHG YLGHRV E\ OHGLD FRYHULQJ
ULVN UHGXFWLRQ WUHDWPHQW DQG UHFRYHU\ 7KHVH YLGHRV ZHUH YlI
WKH HQWLUHW\ RI )< 'LWK WKLV FDPSDLJQ ZH ZHUH DOVR DEOH WR

'LVSRVDO .LWV DQG 1DUFDQ NLWV WR 6HUYLFH $UHD UHVLGHQWYV

Tobacco Merchant Education

The PRC tobacco initiative included one-on-one merchant education visits to every vendor in our
four counties. The PRC's goal is to ensure retailers understand the specific state law on tobacco,
including the laws and fines for selling to minors but most importantly educate retailers on
tobacco and their role in youth use of tobacco products. The PRC has expanded their efforts by
recruiting youth to work with the SYNAR efforts of the Prevention Department of the State of
Missouri. In FY2022 the PRC visited 165 tobacco vendors, created and distributed 5 Tobacco Vendor
Education Newsletters, and provided/hosted a Tobacco Merchant Vendor Training.

"HUDQO
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Victim Impact Panel

The Victim Impact Panel (VIP) is a community-based meeting for victims/
witnesses to describe experiences they or loved ones have endured due to the

actions of impaired drivers. Panel members along with a victim video explain ~‘\° (‘"
how the crash has impacted their lives. DUl offenders can attend the meetings [’ ‘k A\ l
as part of their court sentences. The panel aims to be non-judgmental about | e | o |
the consequences of drunken/drugged driving in an attempt to change 3}‘,“;; y /)

behaviors and attitudes. Many communities use Victim Impact Panels as one . S—
sanction against DUI offenders to increase drivers' understanding of the

consequences of their actions. VIPs can help put a "human face" on the tragic consequences of
impaired driving. They provide a forum for victims to tell about the devastating emotional, physical
and financial impacts that the incident has had on their lives and those of their families and friends.
The PRC has hosted 85 VIPs since 2013, reaching a total of 600 participants.

Youth Mental Health First Aid

The Youth Mental Health First Aid (YMHFA) Training is yet another of the PRCs expanded services.
YMHFA is designed to teach parents, family members, caregivers, teachers, school staff, peers,
neighbors, health and human services workers, and other caring citizens how to help an adolescent
(age 12-18) who is experiencing a mental health or addiction challenge or is in crisis. The PRC has
provided 35 YMHFA trainings with 450+ participants.

Missouri School Based Prevention and Resources Initiative (S.P.I.R.I.T.)

The Missouri Department of Mental Health, New Madrid County RI School M
District, and FCC Behavioral Health collaborate to provide the Missouri
School-Based Prevention Intervention and Resources Initiative. FCC's
prevention team has conducted the Missouri School-Based Prevention
Intervention and Resources Initiative since 2002. In 2021, FCC expanded
to the South Pemiscot School District. FCC works with the state contracted
Missouri Institute of Mental Health (MIMH) to track the success of each
program. In addition to the surveys, Missouri Institute of Mental Health
(MIMH) does each year, FCC started implementing our own pre/post surveys §
that allow us to see specific success, student growth in knowledge and can
reveal when/if a change in programming is needed.

Our School-Based Prevention Intervention and Resources Initiative program is built to maximize every
school aged child's readiness to learn as a result of being free from the harmful effects of alcohol
and substance use. Program goals include: delay age of first use of alcohol, tobacco, and other drugs;
promote safety in classrooms by reducing the incidence of substance use and related acts of violence;
(c) strengthen and support families; (d) intervene early with children at greatest risk for substance use;
(e) refer children with substance use problems to appropriate treatment services; and (f) ensure that
strategies for school-based services are cost effective, with measurable goals and outcomes Our
SPIRIT program began as quite small reaching three grades in Matthews Elementary, two grades in the
New Madrid Middle School and one grade in New Madrid High School. Today, we are reaching K-5 in
Lilbourn, New Madrid and Matthews Elementary Schools, the entire New Madrid Middle and High
school as well as South Pemiscot Middle and High School.
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J)LVFEDO <HDU
30DLQV $GROHYV
IRFXVHG RQ RY
ZHOOQHVYV IRU

T =~ =% |RU VWD+ 6LQFHS
JiEIESJ-JEL-J EHIJLQQLQJ RI WE

Resiliency, Individuality, .
Serenity, Empowerment SDQGHPLF R ¢
UHFUHDWLRQ KOy
( FCC VWRSSHG WR HQ

VDIHW\ Rl FOLHQX,
VWDe 5-6( VWD | ,
DERYH DQG EH\RQG GHYHORSLQJ YDULRXVY RQVLWH DFWLYLWLHV
IRU FOLHQWY LQFOXGLQJ VWDe YHUVXV-FIOA B QM W LW KEWOLG) BDRKBW GDQL
SRHPV IURP FOLHQWY DORQJ ZLWK UHIUHVKPHQWY ERQ4UH QLJKWV D
DFWLYLWLHVY WUHDWV DQG D PHDO WKDW ZHUH DOO +DUU\ 3BRWWHU W
KDYH EHHQ DEOH WR UHWXUQ WR GRLQJ VRPH R*VLWH DFWLYLWLHV LQ
7RS *XQ ODYHULFN DQG D GD\ DW WKH :LOORZ 6SULQJV OLVVRXUL FLW
DQG D OD]\ ULYHU -Q ODUFK FOLHQWYV DQG VHYHUDO VWDe+ DOVR Z
SUHYHQWLRQ HYHQW IHDWXULQJ .HYLQ +LQHV DV D JXHVWYB HDH\HW W.K

WR VXUYLYH WKH IDOO IURP WKH A\ROWRQ\*DBIWH YOHWL GIRZHHNL® IRU D

~Q 2FWREHU 5-6( VWDe ZHUH U
LQGLYLGXDOL]HG DZDUGV LQFOXG L &
FOLHQWV D FHUWL4FDWH DQG D V\ &8
LQFOXGHG WLWOI\EVXFKDYG $ZDUJE

&RQWDJLRXV 6P L6RDIZ DIGULRH Ak
)DLWKIXCH $YHQJIHU BREASGRLQWPH (.
ODNHU

J)LVFDO <HDU DOVR EURXJKW VW
30DLQV $GROHVFHQW 5-6( (OL]DEH
&RRUGLQDWRU DW 5-6( LQ $XJIXVW (OL]DE KA
UROH RI &DUH &RRUGLQDWRU (PSOR\PHQW 6SH|
SULRU WR KHU WUDQVIHU WR 5-6( 6KHOOHQD |
XVH FRXQVHORU LQ 1RYHPEHU DQG VKH LV
RXWSDWLHQW FRXQVHORU 6KHOOHQD KDV D K
VFKRRO VI\VWHP DQG LQ SUREDWLRQ DQG SDU
WHDP LQ 1RYHPEHU DQG VKH KDV VLQFH P
'LDJQRVWLFLDQ -7&' 6SHFLDOLVW 0DU\ FRPSO
5-6( JUDGXDWHG ZLWK KHU ODVWHU RI 6RFLD(

DQG LV QRZ D /LFHQVHG ODVWHU RI 6RFLD
DFFHSWHG WKH SRVLWLRQ RI 'D\ 7UHDWPHQW 1XUVH DW 5-6( LQ J)HEUX
7DXQLD LV D 5HJLVWHUHG 1XUVH 51 DQG KDV H[SHULHQFH ZRUNLQJ LI
QHXURSV\FKLDWULF XQLW DW 2]DUNV +HDOWKFDUH LQ :HVW 30DLQV %
5SHFRYHU\ 6XSSRUW $LGH —— LQWR WKH UROH RI $FDGHPLF &RRUGLQDW

JLVFDO <HDU DW :HVW 30DLQV $GROHVFHQW 5-6( EURXJKW LPSURYI
ORRN IRUZDUG WR FRQWLQXLQJ WKLV WUHQG
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/ \ 'XULQJ WKH )LVFDO <HDU FRQVXPHUV DQG V
UHVRXUFHV SURYLGHG E\ WKH FRPSDQ\ WR KHO

DQG WKHUDSHXWLF HQYLURQPHQW 7KLV LQFOX

' ' FOLQLFDO SRVLWLRQV EHLQJ 400HG HQKDQFHC
HORIZONS PDLQWDLQLQJ WKH DSSHDUDQFH Rl WKH WUHD W

KRPHYV

SEWLYLWLHV

1HZ JDPHV DQG DFWLYLWLHYV ZHUH SXUFKDVHG DQG SURYLGHG WR FRQ
VWDe DQG FRQVXPHUY DV ZHOO DV WHDPEXLOGLQJ WHFKQLTXHY 6WDe
VXFK DV ZDWHU EDOORRQV WLH G\HLQJ VKLUWYV GLDPRQG DUW SURME
VQRZ FRQHV DQG FRWWRQ FDQG\ &RQVXPHUV HQMR\HG VWDe+ [URP YD
DFWLYLWLHY WRIJHWKHU

6WDc &KDQJHYV

.HLWK &KDGZHOO 400HG WKH SRVLWL
+RUL]JRQV GXULQJ WKH )LVFDO <HDU
SHUIRUPDQFH DV DQ 56%$ DW WKH SUR
SRVLWLRQ DV WKH &DUH &RRUGLQDW
SURJUDP )LOOLQJ WKLV SRVLWLRQ K

FRQVXPHUV ZLWK LQFUHDVHG RSSRU Y NLOO
LQFOXGLQJ VFKHGXOLQJ DSSRLQWPH (8 % K
KDLUVW\OLVWV EDUEHUV RSWRPHWUL . - WK KD
EHHQ DEOH WR DVVLVW FRQVXPHUV Z'

SHUPLWV WHDFKLQJ DSSURSULDWH H X W

VKRSSLQJ DQG FRPPXQLFDWLQJ ZLWHK
FRPPXQLW\

(QKDQFHG 6HFXULW\

$ NH\ IRE ZzDV LQVWDOOHG DW WKH UROOLQJ JDWH HQWUDQFH WR WKH
VHFEXULW\ E\ HOLPLQDWLQJ WKH ULVN RI ORVW NH\V DQG LQFUHDVLQJ
-Q RUGHU WR SURYLGH D VHFXUH ORFDWLRQ IRU SHUVRQDO EHORQJLQ
DQG SODFHG LQ RXU VWDe URRP 7KLV FDELQHW DOVR KHOSV HQVXUHII
SRWHQWLDOO\ KDUPIXO REMHFWY LQFOXGLQJ R]JFH VXSSOLHV 3DQLF [E
7TKHVH EXWWRQV SODFHG LQ VHFXUH ORFDWLRQV DOHUW ODZ HQIRUEFE
YLROHQW EHKDYLRUV 4JKWV RU RWKHU VDIHW\ QHHGV

5HFHQWO\ D VWRUDJH FDELQHW ZLWK ORFNLQJ FDSDELOLW\ ZDV SXUF
DQ RUIJDQL]JHG VWUXFWXUHG HQYLURQPHQW LV SURYLGHG WR WKH FR{
FRQFHDOLQJ ZULWWHQ ZRUN WKH FDELQHW KHOSVY GHPRQVWUDWH WK
ZRUNSODFH FDQ LPSURYH DFDGHPLF SHUIRUPBHIFH] PRRG DQG RYHUDC

&29.-rz

'XH WR &29Y'LVLWDWLRQ UHVWULFWLRQV FRQWXRNRWY DDPLOQ NEYHWYR
+RUL]JRQV KDV SURYLGHG FRQVXPHUV D ZD\ WR KDYH YLUWXDO FDOOV].
J)DFH7LPH DQG *RRJOH 'XR DSSOLFDWLRQV &RQVXPHUV ORRN IRUZDUG
GXULQJ YLUWXDO FDOOV
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%HKDYLRUDO +HD( 4
6ROXWM®@ M\puno Lv B
VYSHDFKLQ
LQ 1HHG )&&%+ ZDV D
WR XVH LQ SURYLGLQJ RXWUHDFK DQ
LQGLYLGXDOV ZKR DUH XQLQVXUHG RU XQGH
EHKDYLRUDO KHDOWK VHUYLFHV —-QGLYLGXDO
LQGLYLGXDOL]HG VXSSRUW ZKLOH DSSO\LQJ
SULYDWH LQVXUDQFH 7KH SURJUBRDIWRK VG
PHQWDO KHDOWK DQG VXEVWDQFH XVH GLVI
KHOSLQJ WKH FOLHQW DSSO\ IRU WKH DOWH
WR KHOS FOLHQWYV DFKLHWHUWPQBHKDWW R U Q O :
VWDELOLW\ 7KH VHUYLFHV SURYLGHG LQFO s = SR e EOH W
DW )&&%+ DVVHVVPHQW DQG LQWDNH LQGLW -
HYLGHEPFWHG WKHUDS\ FRPPXQLW\ VXSSRUW

s = RUW
VHUYLFHV SV\FKRVRFLDO UHKDERGEWDWLE®RXQ m
HAVIORAL HEALTH

VHUYLFHVY DQG PHGLFDWLRQ PDQDJHPHQW BE - T WR KH
FOLHQWY ZLWK ERWK WUDQVSRUWDWLRQ DQ - = FHV D

DYDLODEOH LQ DOO FRXQWLHV RI WKH )&& %+ FDWFKPHQW DUHD %XWOH!I
'XQNOLQ 3HPLVFRW 5H\QROGV 5LSOH\ DQG :D\QH 3ULRULW\ SRSXODWLF
SHRSOH RI FRORU YHWHUDQV DQG WKH /*%74-%$ SRSXODWLRQ

L V H D VKHLVHDV .
0D QDI H FHGLE

EHWZHHQ WKH OLVVRXUL 'HSDUWPRE
+HDOWK 02 +HDOWK1HW 'LYLVLRQE
&RPPXQLW\ OHQWDO +HDOWK &HQV“‘&V
B3URYLGHUV 7KH '0 SURMHFW WDU.
+HDOWK1HW UHFLSLHQWYV ZKR KDY - i3 43 _
VXEVWDQFH XVH GLDJQRWN \K PRGWKREEUH QHHGV LQGLFDWHG LQ WKHLU OH
RI WKH '0 SURMHFW LV WR SURYLGH FDUH FRRUGLQDWLRQ DQG PDQDJH RY
SDWLHQW KHDOWK DQG UHGXFH RYHUDOO FRVWV WR WKH OLVVRXUL OHGLI
SURJUDP FRQWLQXHV WR VDYH WKH OLVVRXUL OHGLFDLG SURJUDP PLOOLR
KHDOWK DBRBLRHORD WKRXVDQGV Rl SHRSOH PRUH VLIJQL4FDQWO\ LQ OLVVR

7KH '0 SURJUDP FRQWLQXHY WR OLQN FRQVXPHUV WR UHVRXUFHV KHUH D!
UHVSHFWLYH FRPPXQLWLHV 2QH RI RXU JRDO R YLH/UIDRSU R M DQIVW KOHD B RZHVX(
GRQH E\ WKH RXWUHDFK H*RUWV SKRQH YLVLW OHWWHU FRQGXFWHG E\
WKH '0 WHDP ZLWK D QHZ FRKRUW RI FRQVXPHUV HYHU\ VL[ PRQWKYV 7KHV
ZKR KDYH FDUULHG RYHU IURP SUHYLRXV FRKRUWY DQG QHZO\ LGHQWL4H
ODQDJHPHQW -UWMIDHQERO SURJUDP DQG FDQ RQO\ RXWUHDFK FRQVXPHUYV Z
7KH )&& '0 7HDP FRQVLVWYV RI VL[ '0 2XWUHDFK &RRUGLQDWRUV 'LVHDVH 0
PDLQWDLQLQJ KLJK PHWDEROLF VFUHHQLQJ FRPSOHWLRQ UDWHV IRU &36
)&& V 'O WHDP ZDV UHFHQWO\ UHFRJQL]HG E\ WKH H[HFXWLYH WWIXM IRU El
VWDWH

W P 16 0

YE
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GIK;HFE Q GH &RPSUHKHQVLYH &DUH 0DQDJH
+ H D O W+ Uu LRQ (GXFDWLRQ &RPSUHKHQVLY
~QGLYLGXDO )DPLO\ 6XSSRUW 5HIHUUDO WR &RP

+ R P H 6HUYLFHY DQG 6HUYLFHV WKURXJK —QIRUPDWLRQ

7KH GHSDUWPHQW ZLOO FRQWLQXH WR LPSURYH Kl
WKH KLJK FRVW Rl KHDOWKFDUH VHUYLFHV IRU WKH WDUJHW SRSXODM
GHSDUWPHQW KRVSLWDO YLVLIVYSKBSDWKR WK KRYH ZDQHG GXULQJ WK
PRQWKV RI KDV SURYHG WKDW &29-' LV QRW JRLQJ DzZD\ DQ\WL
4QG LQQRYDWLYH ZD\V WR REWDLQ WKH QHHGHG PHWDEROLF VFUHHQL
VDIHW\ SUHFDXWLRQV IRU RXU FOLHQWV DQG IRU RXU VWD+ :H DOVR
RI DQ\ WUDQVPLVV-LRRLRMIK&ZYWKH ZRUNSODFH WR SURYLGH HGXFDWI
FRPPXQLW\ DQG WR DVVLVW LQ SURYLGLQJ WUDLQHGDFHFULYPWQLRQ WR
ERRVWHU FOLQLFV

&OLQLFDO ,PSURYHPHQWYV

'"HVSLWH WKH SDQGHPLF +&+ PHW DOO JRDOV VHW E\ WKH 02 '"HSW RI ¢
RQH SRLQW VK\ RQ WKH $GXOW %3 &RQWURO IRU 'LDEHWHYV PHDVXUH

PHDVXUHV DV IROORZV $VWKPD OHG $GKHUHQHRWDEBPHWENUHRBDRBABI
6WDWHZLGH LQ WKHUH ZHUH GHFUHDVH LQ JOXFRVH LQ WUL
/'l EDG FKROHVWHURO LQFUHDVH LQ +'/ JRRG FKROHVWHURO LQ

.QWHJUDWLRQ

+&+ HQVXUHV HDFK QHZ FOLHQW KDV D SULPDU\ FDUH SK\VLFLDQ 3&3
SK\WLFLDQV DQG HGXFDWHG RQ WKH LPSRUWDQFH RI EHLQJ DQ HVWDE
QRWL4HG DW WKH WLPH RI DGPLVVLRQ DOO DGPLVVLRQV XSGDWHG L
DQG QRWL4HG LV QRZ DV RI -XQH $ +&+ YLGHR ZDV PDGH IRU &U

PDGH DYDLODEOH RQ 5HOLDV IRU QHZ KLUH MWDl FIHV PDHADHOU D ¥ CD YFOWL @\
VLWHV WR XVH IRU WUDLQLQJ

*URZWK

7KH 4VFDO \HDU Rl -X®V EHHQ RQH RI WE
JURZWK IRU+EOWKFDUH +RPH :H UHFH
VORWYVY IURP WKH 02 '"HSW RI %HKDYLRU
WKH DGGHG VORWY FRPELQHG ZLWK D O §%&
DGGLWLRQDO 1XUVH &DUH ODQDJHUV DQGg, &, Kck e &R R d Gk W R U

KDYH EHHQ KLUHG IRU WKH .HQQHWW 3RSOCBU< %GRS WVIEWHE VED Qe © ou

UHFHQWO\ H[SDQGHG LQWR WKH 3LHGPRQW R]JFH 7KH 02 'HSW RI %+ Kl
WKH +&+V LQ WKH VWDWH WR HQVXUH WKH DGGLWLRQDO VORWYV JLY
AVFDO \HDU Rl WUDFNLQJ )&& KDV EHHQ LQ WKH VWDWH LQ HQUROO
VWDe +&+ 'LUHFWRUYV 1&0V +&+ &DUH &RRUGLQDWRUV  1&0 YD
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&RVW 6DYLQJV

$ VWXG\ GRQH RQ FRVW VDYLQKRZHEBPNVNKO W& &EDUWLFLSDWLRQ VDYHG
OLVVRXUL LQ GRFXPHQWHG ORZHU RYHUDOO KHDOWK FRVWYV \
VDYLQJV UHSRUW SXEOLVKHG DV RI WKH FXUUHQW \HDU

&$5) 6 XUYH\
+&+ DFKLHYHG KLJK UHPDWNV G%B5) QXY &H\
2XWERPHV

$IWHU LPSOHPHQWLQJ WKH PRELOH YDQ VFUHHQLQJYVY GXULQJ WKH KHL
VXLWDEOH DOWHUQDWLYH ZD\ RI REWDLQLQJ PHWDEROLF VFUHHQLQJV

R 7KHVH PHWDEROLF VFUHHQ UXQV KDYH VWLOO SKIIRWGI GV R/ RJ HEDIFR
FOLHQWY ZKR DUH VWLOO KHVLWDQW WR UHWXUQ WR WUHDWPHQW RU
SDUW 2XU RXWFRPHV IRU 4VFDO \HDU KDYH EHHQ H[FHOOHQW NHFE

OHWDEROLF &RPSOHWLRQ 5DWH RYHU V 4+BY WHKBPHQRULYHV\BB WD Y&E&D W
+&+ 'LUHFWRU 9LEN\ )DLUH\ VHUYHV DV D PHQWRU WR RWKHU GLUHFWE
RULJLQDO GLUHFWRUV IURP +HDOWKFDUH +RPHV ZKR KDYH EHHQ ZL)
LPSOHPHQWDWLRQ LQ -DQXDU\ RI

7TREDFFR 8VH & -
Adult Metabolic
OHDVXUH *RDO BEIHEECES

AdultAsthma Adult A1C Control
Med Adherence for Diabetes
FCC 94% FCC 75%
DMH Goal 70% DMH Goal 60%

VWDWH '0+ FO LSS

FRQWLQXHV WI

AdultLDL Control Adult LDL Control for
for Diabetes Cardiovascular Dis
FCC 64% FCC 71%
DMH Goal 36% DMH Goal 70%

PDLQ LVVXH VVEEREEEEESE
'0+ JRDO LV Contrt:lct:o;l‘),?be:a
)&& LV 2XU DMH Goal 65%

GR WDON ZLWK FULHUYWYV

ROQH RQ RQH DERXW WKH ULVNV RI VPRNLQJ XSRQ WKHLU DQQXDO KHD!
WKDW WLPH )RU WKRVH FOLHQWY ZKR H[SUHVVY DQ LQWHUHVW LQ TXL
DWWHQG )DFHERRN JURXSV RQ VPRNLQJ FHVVDWLRQ OHG E\ WKH DJHQ
VPRNLQJ FHVVDWLRQ LQVWUXFWRU +&+ 1&08~092.VBQLHDHU RWKHQAWYV W
HGXFDWLRQDO RSSRUWXQLWLHY DYDLODEOH

&RPPXQLW\ (YHQWYV

+HDOWKFDUH +RPH VWDe KDV EHHQ DFWLYH LQ PXOWLSOH FRPPXQLWJ\
)DLU LQ &DPSEHOO OR VSRQVRUHG E\ 6RXWKHUQ +HDOWKFDUH LQWHU
'D\ LQ 3RSODU %OX+ IRU &KULVWPDV (DVWHU ZKHUH ZH SURYLGHG HG
RXU ERRWK DV ZHOO DV JDPHV DQG SUL]JHV IRU WKH FKLOGUHQ 2XU V'
OHQWDO +HDOWK $ZDUHQHVYV :HHN IRU 6XLFLGH 3UHYHQWLRQ :HHN DC
7KUHH 5LYHUVY &ROOHJH 1XUVLQJ 3URJUDP LQ $SULO WR GRQDWH VWU

Lo -
E s ,
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LQQWHQVLYH 5HVLGHQWLDO 7UHDWP

7KH JRDO DW &RRSHU &RPPRQV LV WR KHOS
MRXUQH\ WRZDUG ZHOOQHVV DQG LQGHSHQG
KROLVWLF DGEE ®MHWYRG DSSURDFK

)&& &RRSHU &RPPRQV DVVLVWV LQGLYLGXDO

COOJOQ’V Comm1LoNs LOOQHVY 60— WR GHYHORS FRSLQJ VNLOOV
HPSOR\PHQW VNLOOV LQ RUGHU WR DFKLHYH

(F‘C(Zj\ JRDOV &RRSHU &RPPRQV LV D SRVLWLYH VW
N WRZDUG LQGHSHQGHQWO\ OLYLQJ D OLIH FKI
ZHOOQHVYV

$O00 UHVLGHQWY DW &RRSHU &
WR D FRPSUHKHQVLYH UDQJH K
KHDOWKFDUH VHUYLFHYV DV ZH(
WR OLQN SHUVRQV ZLWKEPWHKB
FDUH DQG UHVRXWHAWH YWHDR Q
OLFHQVHG WKHUDSLVWYV QXUV
WUDLQHG UHFRYHU\ VXSSRUW ¢
UHVLGHQW PDNH VWHSV WRZDL
&RRSHU &RPPRQV DOVR KDV VS
DYDLODEOH IRU SHRNRQM EZQW K
KHDOWK DQG VXEVWDQFH XVH

&RRSHU &RPPRQV KDV EHHQ DE
VHUYLQJ RXU FRQVXRKW WKKIU RX.1K
SDQGHPLF RI WKLV SDVW 4VFDQO \HDU :H KD¥YWHIEHHQ" EA

DEOH WR RSHUDWH DW FDSDFLW\ 2K KPYMU® ZHUH VHUYHG D\
LQFUHDVH IURP WKH SUHYLRXV\HRY p&HHH BIWRBELOLW\ ZLWK DQ

URRPV DUH SULYDWH WR HQKDQFH WKHyWUGRBWPRRMU WKLYV ODVV
SURFHVV E\ EHWWHU V

HQYLURQPHQW :H FRQWLQXH WR XVH RXU SURNFHYNDRSILGHWW WPR. Gl QW
SURJUDP WKDW KDV EHHQ DSSURYHG E\ WKH GWDXWH RI OLVVRXUL IRU
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+ R X V I)T&QTJ_PYLRUDO +HDOWK Re+HUV D YDULHW\ RI KRXVL
KRPHOIHWN RDWRPHOHVVQHVY RU ZKR QHHG
D DEOH KRXVLQJ )&& KDV D YDULHW\ RI KI

6 H U Y E_UFI-UHV YDLODEOH DFURVV RXU VHUYLFH DUHD

3$7+ 2XWUHDFK 6HUYLF
)&& %HKDYLRUD @ $#HD GWRMHF

$VVLVWDQFH WR 7UDQVLWLRQ PATH
SURJUDP ReHUV LPPHGLDWH
DVVLVWDQFH WR SHUVRQV ZL Projects for Assistance in
GLVRUGHU ZKR DUH kHPWK HY
KRPHOHVVQHVY $VVLVWDQFH PD\ LQFORFPWKRRXV RQYJ UHRFAL WA DY VUM

SHUPDQHQW +RXVLQJ SURJUDPYV

)&&V SHUPDQHQW KRXVLQJ SURJUDPV DUH +8' IXQERH® 5 URINPMHDD WK D
DVVLVWDQFH WR SHUVRQV ZLWK D GLVDELOLW\ ZKR DUH KRPHOHVYV
'XQNOLQ %XWOHU 3HPLVFRW DQG &DSH *LUDUGHDX &RXQWLHV 5HC
DFFRUGLQIJWRXEt&HOLQHYV

6DIH +DYHQ

)&&YV 6DIH +DYHQ SURJUDP ORFDWHG
KRPHOHVV SHUVRQV LQ 'XQNOLQ &RX(
ReHUV RXWUHRRKFH@RBU DQG SHUPD
ZLWK SULYDWH D-S/RUMP H®W VYDEQO LW
KRZHYHU UHVLGHQWY DUH IUHH \
ZLVK $Q/IR®QH FDVH PDQDJHU KHOSV U ‘
ZLGH UDQJH Rl FRPPXQLW\ VXSSRUW) | W H
VWDELOL]DWLRQ DQG VDIH D*RUGDEC 1

1HZ %HJLQQLQJIV

)&&YV 1HZ %HJLQQLQJV LV D +8' IXQGHG 6HFWLRQ SURJUDP SURYL(
IRU SHUVRQV ZLWK GLVDELG@! e D e e

&RXQW\ 7BISWUWPHQW FRPS
SULYDWH DSDUWRHRMAS R 1)
3RSODU %OX+ &DVH PDQDJH
WR DOO UHVLGHQWY WR KHO
DYDLODEOH FRPPXQLW\ UHV|
WKHP OLYH LQGHSHQGHQWO!

6RXWK 3RLQWH

)&& LQ FROODERUDWLRQ ZLWK 0$

-DSDUWPHQW KRXVLQJ FRPSOH]J I
7KHVH-WH®URRP DSDUWPHQWYV KD
WR VKRSSLQJ HPSOR\PHQW KHDO
HQWHUWDLQPHQW 5HQW LV EDVH
XVLQJ ¥8IXLGHOLQHV :KLOH WKH
WKH DYHUDJH UHQWDO LV SHU$

Transition from Homelessness
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32/-0$& $SDUWPHQWYV

)& & 320%$& $SDUWPHQWYV ORFD
02 LV RXU QHZHVW KRXVLQJ GH J-
XQLWYV DUH GHVLJQDWHG DV &C
DQG SURYLGHV  LQGLYLGXDO Z[}
UHVLGHQWLDO SURJUDP LV D &_.
FROODERUDWLRQ ZLWK WKH OL

OHQWDO +HDOWK

&OXVWHUHG $SDUWPH@WWHD OO

PRQLWRULQ-VDWB RQWHUYHQW I &

WUHDWPHQW RI LQGLYLGXDOV

LQWHQVLYH OHYHO RI FDUH DQJE

PD\ UHTXLUH VNLOOV LQ WKH Qg

OLY B@XVWHUHG $SDUWPHQWFVR9HRW){_IB\I-LGR]ZHG KRXVLQJ DVVLVWDQ
GLVDELOLWLHV PHQWDO LOOQHVVHYV DQG RU SRYHUW\

&OXVWHUHG $SDUWPHQWY VHUYLFHV WDNHV D VXSSRUWLYH KRXVL
DSSURDFK WR VHUYLFH GHOLYHU\

&DUH &RRUGLQDWRUV && ZRUN ZLWK FOLHQWV UHVLGLQJ DW WK
DSDUWPHQW FRPSOH[ RSHUDWHG E\ )&& 3URJUDP VWDe+ DUH
RQVLWH RU DYDLODEOH GDLO\ WR FOLHQWY DQG SURYLGH VHUYLF
FOLM@WYLQJ HQYLURDPHIN WL\EE FOLHQWY RQ D YDULHW\

RI LQGHSHQGHQW OLYLQJ VNLOOV VXFK DV PHGLFDWLRQ PDQDJHP
KRXVHKROG PDQDJHPHQW V\PSWRP PDQDJHPHQW HWF WR
HQVXUH WKH\ FDQ PDLQWDLQ LQ WKH FRPPXQLW\ DQG GR QRW
UHTXLUH D KLJKHU OHYHO RI FDUH

/IDNHYLHZ 5 HVLGHQWLDO &DUH )DFLOLW\
/IRFDWHG LQ :DSSDSHOOR OLVVRXUL /DNHYLHZ LV D 5HVLGHQWLDO
GLVDEOHG FRPPLWWHG WR SURYLGLQJ TXDOLW\ DQG SHUVRQDOL]H
JUHDWO\ IHOW DQG ELQGV RXU KRPH WRJHWKHU DV D IDPLO\
$VVLVWDQFH ZLWK EDWKLQJ GUHVVLQJ DQG JURRPLQJ
~QFRQWLQHQW FDUH
+RXVHNHHSLQJ ODXQGU\
OHGLFDWLRQ PDQDJHPHQW

5SHFUHDWLRQDO DFWLYLWLHY DQG VRFLDO
HYHQWYV

6SHFLDO GLHW SUHSDUDWLRQ

TKUHH-EBOOQFHG GHOLFLRXV
KRP-FRRNHG PHDOV DQG VQDFNYV

+ROLGD\ DQG %LUWKGD\ FHOHEUDWLRQV
+RVSLFH FDUH
2ZWKHU 6HUYLFHYV




[HDGHUVKLS

RDUG RI 'LUHFWRUYV

([HEXWLYH &RPPLWWHH
"RKQ OR\HU 3UHVLGHQW
&ROOHQ 3X 9LFH 3UHVLGHQW
.LP &DSSV 7UHDVXUHU
&DUO :LOOLDPV 6HFUHWDU\

OHPEHUV
/JHDK OREOH\
$VKOH\ 0D\BHRWDWH U
5DQGDO %DNHU
$QGUHZ OF'DQLHO
“HVVLFD %DGHU
'DQD %UDQVRQ

7R FRQWDFW DQ\ RI RXU %RDUG OHPEHUYV
SOHDVH VHQG \RXU FRUUHVSRQGHQFH WR LQIR#IFFLQF

)&& %HKDYLRUDO +HDOWK
$771 %RDUG RI 'LUHFWRUYV
32 %R[ xr
HQQHWW 02 wtyvx




([HEXWLYH /HDGHUVKLS

=

5DQG\ 5D\ 0%$56
SBUHVLGHQW &KLHI ([HFXWLYH 2
UDQG\#IFFLQF RUJ
vxt yyyzsv ([W rqqx

1DQF\ %ODFNVKDUH 05& /3& 40+
([HFXWLYH 9LFH 3UHVLGHQW 2SH
QDQF\#IFFLQF RUJ
vxt yyyzsv ([W rsqs

5DYGHHS .KDQXMD 0
&KLHI OHGLFDO 2dFHU
GUNKDQXMD#IFFLQF RUJ
vxtwywsqq ([W tsut

&KDUOH\ 3KHEXV %6
([HFEXWLYH 9LFH 3UHVLGHQW )L
FKDUOH\ SKHEXV#IFFLQF RUJ

vxtyyyvzsv ([W rrss

W P 10 }(1716




([HEXWLYH /HDGHUVKLS

=

1REOH 6KDYHU 0% /3& &5%'& 40+3
([HFXWLYH 9LFH B3UHVLGHQW $GPLQL
QREOHV#IFFLQF RUJ
vxt yyyzsv ([W rvqr

'‘DQD OD[ZHOO 06: /&6:
([HFXWLYH 9LFH B3UHVLGHQW &OLQL
GDQDP#IFFLQF RUJ

vxt wymsqq ([W tsrx

7TUDF\ (OOLV 0%$%
&KLHI &RPSOLDQFH 2dFHU
WUDF\ HOOLV#IFFLQF RUJ
VXt yyyzsv ([W rqgrx

OD[ 6WH\HU %6

([HFEXWLYH 9LFH 3UHVLGHQW 3HUIRUP
PD[#IFFLQF RUJ
vxt yyyzsv ([W rqry

W P 10 }(16




st+RXU &ULVLV +A
r-yggtvwvizy

HEVLIWH ITFFLQF
)DFHERRN #IFFE/

S6HUYLQJ WKH %YHKDYLRUDO +HDO WK
IHHGV Rl 2XU &RPPXQLWI 6LOFH
rzxw’




